lendid 


insur- 
1 Tep- 
erican 
in and 
ntent- 
St the 
Pport, 
s the 
vainst 
s, the 
f the 
action 
pend- 


, Te: 
wom- 
poor 


ubtful 


e the 
\mer- 
mpa- 
1 Car- 
cam- 
1yone 
stand 
ed of 
xami- 
rainst 
rainst 
patri. 
pro- 
e its 
- De- 
1 ef- 


- has 


that 
me— 
e life 
vhich 
fford 
hire. 
1 will 

the 
’ Call 
“hose 
it on 
d on 
mpt- 
) has 
ird— 
ident 
sold 
iving 


had 


ithin 
1 an- 
mer- 
age- 
;00N, 
-dis- 

too 
chil- 
1sur- 


sur- 
er a 
it of 
mns 
sight 
stem 


shief 
| es- 
ig in 
pro- 
; Ol 
ime, 
per- 
are 
We 
rens 
ntal 








5 UAB. 


THE EASTERN 


A WEEKLY NEWSPAPER INTERPRETING THE TRUE 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. Y., under act 





(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED iN ») 
Published by The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 














cHW 


b= 19 





ITER 





SPIRIT OF INSURANCE 


cf Congress, March 3, 1879 

















Thirty-ninth Year, No. 40 NEW YORK, FRIDAY, SEPTEMBER 30, 1938 $3.00 a Year; 25c a Copy 





Hurricane Losses 
May Total Several 
Millions Of Dollars 


Windstorm, Auto, Yacht, Cargo, 
Fire, Inland Marine and Plate 
Glass Risks Affected 


CLAIMS NOW POURING IN 


Cos. Considering Liability Under 
Windstorm Policies Where 
Tidal Wave Struck 


With more than a week having passed 
since the tropical hurricane swept over 
New Jersey, Long Island and New Eng- 
land, causing heavy loss of life and tre- 
mendous damage to property by wind- 
storm, fire, tidal wave and flood, insur- 
ance companies realize that their losses 
will run into millions of dollars but will 
not be of catastrophic proportions. It is 
far too early yet to give even an approx- 
imate estimate of insurance company 
losses as claim reports are coming in 
slowly from over a half dozen states. 
There will be thousands of loss reports 
ultimately, with the majority of them 
being for relatively small amounts in 
dollars and cents. 


Comparatively Little Windstorm Insur- 
ance Carried 


Losses include those suffered under 
fire, windstorm, inland and ocean ma- 
rine, automobile, sprinkler leakage and 
plate glass policies. In contrast to the 
situation in Florida comparatively few 
property owners in this section of the 
country carry windstorm insurance either 
as specific coverage or as an insured haz- 
ard under the extended coverage en- 
dorsement. Therefore it is assumed that 
at least 75% of the buildings and con- 
tents damaged by the hurricane were un- 
protected by windstorm coverage. Prob- 
ably the percentage is even higher. 
Moreover as the standard windstorm 
contract definitely excludes liability for 
losses caused by tidal wave, high water 
or overflow and also neglect of the in- 
sured to preserve the property during 
and after 2 windstorm, shore front build- 
ing damage caused wholly by rising 
Water or tidal wave is not covered even 
though the owner carries windstorm in- 
surance 

On the other hand there will be many 
cases where it will be impossible to es- 
tablish definitely whether a building was 
or was not damaged by windstorm prior 
to being struck and partly or wholly de- 
Sstroyed by rising water. At the time of 
the Florida hurricane losses in 1929 and 
Prior thereto insurance companies com- 
Promised many claims under windstorm 


(Continued on Page 22) 
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Robert R. Dearden, Jr. 


Able and conscientious service as one of the country’s 
leading insurance journalists for more than fifty years 
came to an end on Wednesday evening, September 21, 
when Robert R. Dearden, Jr., President and Editor of the 
United States Review, surrendered his pen to the Reaper. 


Throughout his editorship, full-visioned editorial judg- 
ment, enterprise in news gathering and reporting, and 
loyalty to the highest ethical standards, was the unbroken 
record of Mr. Dearden’s life work. In his own person, 
as well as through the pages of his journal, he was con- 
structively influential in all the sound developments which 
time brought. And he was forceful and courageous in 
combating what he believed to be detrimental to the com- 
But these 
lengthened years were not spent alone in his profession. 
For Mr. Dearden was sensitive also to the demands of a 
citizen’s duty, and to civic organizations and their enter- 


prises he gave time and advising counsel. 


panies and their millions of policyholders. 


This was a life worthy of high eulogy and valuable 
for emulation. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KIncsLey, President 
PHILADELPHIA 


Independence Square 














Asks Companies To 
Be Careful About 
“Trust” Terminology 





National Association Committee 
Calls Attention to Some Cur- 
rent Criticisms 


WANTS SITUATION CLEARED 


Growth of Life Insurance-Trust 
Council Activities Told by 
Paul H. Conway 


In a report to the National Association 
of Life Underwriters, submitted to its 
board of trustees at the Houston con 
vention, Paul H. Conway (John Han 
cock, Syracuse), chairman of the com 
mittee for cooperation with trust offi 
cers, sketched the growing interest in 
life insurance-trust council activities. The 
report told of the successful launching 
of the Chicago Life Insurance-Trust 
Council, largely through the activity of 
Gerard S. Brown; of the work of Clar 
ence W. Peterson, which may soon lead 
to the formation of a life insurance and 
trust council in San Francisco, and sim 
ilar activities in Baltimore, Philadelphia 
and Oregon. 

The report also discussed some com- 
plaints which have come to the attention 
of the committee, One is because in- 
surance producers, and, occasionally, 
companies in advertising make the state 
ment that “there is no charge made for 
the distribution of an estate under life 
insurance plans.” 


Element of Cost 

Chairman Conway says that complaint 
is justified. Along that line he con- 
tinued : 

“We feel also that the statement is un- 
fair to the rest of the life insuranc« 
companies who refrain from making 
such statements and to the institution 
of life insurance generally, and that it 
should not be used. 

“We all know that some place an ele 
ment of cost must be charged up against 
every operation and service which our 
companies perform. Some trust execu- 
tives are already pointing out to pros- 
pective clients, in a perfectly ethical 
way, that because cost must be allocated 
some place for every service rendered, 
then, if it is not directly charged against 
the recipient of the service, those who 
do not receive the service are being dis- 
criminated against unfairly because of 
its general instead of specific allocation 

“We should like to see this situation 
cleared up because we believe that it is 
fraught with some danger to our com- 
panies. Pointed questions concerning it, 
directed from an_ unfriendly source, 
might be difficult to answer, and, fur- 
thermore, the answers might easily be 
twisted and used to the great detriment 
and unjustified criticism of the institu- 
tion. We do not believe it is too diffi- 
cult to conceive of a situation wherein 
unfriendly investigators might seize up- 
on such statements and distort them, 
claiming that here again the small holder 

(Continued on Page 13) 
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Facsimile of New York Life poster issued in 1859. 


COLORADO . . . 1858. Gold at Pike’s Peak! The news spread like wildfire. 
Soon a great migration westward to the gold fields was under way. ‘“‘Pike’s 
Peak or Bust!” was the slogan of the day. 











FACING THE HARDSHIPS of the Overland Trail were men from every INVESTING ITS FUNDS for the benefit of the policyholders, the New 
walk of life. Many of these hardy pioneers, realizing the dangers ahead, in- York Life has helped to build up this rich and bountiful country. Thus, in 
sured with the New York Life. Thus the Company spread the benefits of its providing protection for the mothers and children of America, the Company 
protection westward, growing with the nation. has also contributed to the economic development of the nation. 
UE very largely to the persistent efforts ity and economic progress of America. The first policy reserves on the strongest basis used 
of American life insurance agents. there responsibility of a life insurance company is in the United States and Canada. In investing 
has been created a backlog of well over 100 the protection of its policyholders. It must, it adheres to the principle that “safety should 
billion dollars of protection for the people of therefore, maintain adequate policy reserves, always be the first consideration.” A policy in the 
this country. The agents have thus been an im- and must invest conservatively. The New New York Life is one of the best investments 
portant influence in promoting the social stabil- York Life Insurance Company maintains its you can make, for your family and yourself. 


SAFETY /8S ALWAYS THE FIRST CONSIDERATION.. NOTHING ELSE 1S SO./MPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


A Mutual Company founded On April 12, 1845 


THOMAS A. BUCKNER, Chairman of the Board . 51 MADISON AVENUE ,|NEW YORK, N.Y. * ALFRED L. AIKEN , Preside! 
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Life Office Management Association 
n Annual Conference at Montreal 


The Life Office Management Asso- 
ciation this week held its fifteenth an- 
nual conference at the Mount Royal 
Hotel in Montreal, Canada. Host com- 
pany at the meeting was the Sun Life 
of Canada and the 
was made by Arthur 
dent of that company. 
While the theme of the meeting and 
the various topics for discussion were 
built around the technical problems 
which confront management, the more 
eficient handling of company routines, 
the reduction of the cost factor in busi- 
ness, all made more emphatic by the 
actual presence in the hotel lobby of 
an extensive display of office machinery 
and equipment, the man igement officers 
carried their discussion also into a study 


address of weicome 


B. Wood, 


presi- 


of current trends, both economic and 
social, and the subject of public rela- 
tions. 


Recognition of the work carried on by 
the Life Office Management Association 
Institute also was fitted into the pro- 
gram. Wednesday morning following 
the business session presentation of the 


L.O.M.A, Fellowship diplomas was made 
to seven: Thomas H. Austin, Sun Life 
ff Canada; Olivet M. Beckwith, Aetna 


Life; Dorothy B. Goldsmith, Guardian 
Life; Malcolm F. Hood, Connecticut 
General; Robert S. Morgan, Continental 


American; Albert L. Robinson, Aetna 
Life, and George J. Thek, Equitable 
Society. The importance of the Insti- 


tute’s work was emphasized in the ad- 
dress of Prof. Saul B. Ackerman of New 
York University at the first session of 
the general convention on Tuesday. Title 
of Prof, Ackerman’s address was “The 
Responsibility of Educational Institu- 
tions in Developing Future Office Execu- 
tives.” 


Monday Was Machinery Day 


The first day of the convention, Mon- 
day, was devoted to an office machinery 
and equipment seminar and Monday was 
designated “Office Equipment and Ma- 
chinery Day.” Fourteen different manu- 
facturers were invited to exhibit and 


demonstrate their equipment with spe- 
cific applications to the life 


insurance 


FRANK L. ROWLAND 


Executive Manager 


business. George A. Drieu, assistant 
secretary, Connecticut General, reported 
as chairman of the office machinery and 
equipment committee. 

The general sessions opened Tuesday 
morning at which time Richard Boissard, 
vice-president, National Guardian Life, 
who has served the association during 
the past year as president, made _ his 
address under the broad heading: “Pres- 
ent Social and Economic Trends and 
Their Probable Effect Upon the Life 
Insurance Business.” Mr. Boissard’s re- 
marks were not entirely optimistic as he 
viewed present conditions and his appeal 
to life insurance companies was that they 
work together intelligently and in close 
cooperation to solve their problems and 
to continue their usefulness to the pub- 
lic at large. 

Among the speakers at the opening 
session also was George D. Finlayson, 
Superintendent of Insurance in the 
Dominion of Canada. Afternoon speak- 
ers covered subjects of office procedure 
and preparation of forms. Miss Marion 
A. Bills, assistant secretary, Aetna Life, 
reported as chairman of the Test Com- 
mittee announcing new employment tests 
on “correspondence” and “dictation ma- 
chine record transcription.” 


Employes’ Part in Public Relations 


Yesterday morning the subject of pub- 
lic relations was taken up by the man- 
agement officers and considered from the 
point of view of the “life company em- 
ployes’ responsibility in public rela- 
tions.” The speaker was Eustace A. 
Brock, secretary, Great-West Life, who 
went into the subject thoroughly, pre- 
senting many quotations and declaring 
that “the reputation of the insurance 
business is the responsibility of every 
man and woman engaged in it.” 

Entertainment at the meeting included 
the association banquet on Tuesday eve- 
ning, trips through the home office of the 


Sun Life and a stag smoker on Wed- 
nesday. 

Some of the speakers at the general 
sessions presenting subjects of office 
routine and procedure were these: H. 
M. Sarason, assistant actuary, General 
American Life; Charles H. Yardley, as- 
sistant to comptroller, Penn Mutual; 
Robert J. Lawthers, head of benefit de- 
partment, New England Mutual; Edward 
M. Keys, assistant secretary, Metropoli- 
tan; Louis R. Menagh, Jr., assistant ac- 
tuary, Prudential; R. R. Benjamin, as- 
sistant actuary, Metropolitan; W. C 
Damuth, planning supervisor, Home Life 
of New York; Willard D. Holt, assist- 
ant secretary, Provident Mutual; M. H. 
LeVita, statistician, Fidelity Mutual; R. 
E. Heitmuller, general comptroller, Aca- 
cia Mutual; T. Guy Woolford, chairman 


of the board, Retail Credit Co. 
Henry Bossert, Jr., manager, agency 
research department, Provident Mutual ; 


Everett R. Walker, field assistant, State 
Mutual Life; J. H. Denman, agency 
assistant, Massachusetts Mutual; G. E. 
Mecherle, secretary, State Farm Life, 
and Gordon A. Hardwick, vice-presi- 
dent, Penn Mutual. Mr. Hardwick, a 
past president of the Life Office Man- 
agement Association, was one of the 
speakers on the program of the Inter- 
national Management Congress in Wash- 
ington the week previous. 

Session chairmen were George A. 
Drieu, assistant secretary, Connecticut 
General; Ralph R. Coombs, assistant 
secretary, Massachusetts Mutual; E. E. 
Reid, managing director, London Life; 
Louis R. Menagh, Jr., assistant actuary, 
Prudential; R. A. Taylor, assistant comp- 
troller, Sun Life of Canada; Adolph A. 
Rydgren, president, Continental-Amer- 
ican Life, and E. E. Duckworth, comp- 
troller, Sun Life of Canada. 

Some Remarks of Eustace Brock 

Some of the remarks of Eustace 
Brock on management’s responsibility 


President Boissard Sees Present 
Trends Affecting Future Net Costs 


The chief present concern of life in- 
surance company managements should be 
not with increased sales, not increased 
assets or investment problems, but rather 
with a more open, cooperative and intel- 
ligent attack on the problems of their 
usefulness to the public at large, was 
the statement of Richard Boissard, vice- 
president and actuary of the National 
Guardian Life of Madison, Wis., in his 
address as president of the Life Office 
Management Association before its an- 
nual conference held at Montreal this 
week. President Boissard discussed pres- 
ent social and economic trends and their 
possible effect on the life insurance busi- 
ness. He was extremely frank in draw- 
ing conclusions as to the effect of exist- 
ing national tendencies. 

“T think we are all agreed that at 
any time, under any business condition, 
more life insurance could be sold if the 
cost were low rather than if the cost 
were high,” stated President Boissard. 
“That is, that cost does have some el 
ence on the volume of business sold, so 
we will first investigate the factors s 
fecting the cost of insurance to the 
policyholder.’ 

cnling and Interest Trend 
Takirg up the possibility of mortality 


savings, Mr. Boissard said: “There is lit- 
tle hope for lower cost life insurance in 
the aggregate from improved mortality 
in the immediate future.” 

Turning to the interest factor, he con- 
tinued: “Life insurance companies, in 
addition to the troubles caused by a fall- 
ing interest rate, have experienced fur- 
ther losses in interest income because of 
the change in the proportionate distribu- 
tion of their investment. Unheard of 
amounts in government bonds, vielding 
rates below those guaranteed their pol- 
icyholders; tremendous cash holdings in- 
volving no rate of return at all, are two 
typical examples of this rather rapid 
change in the percent distribution of 
their assets. What can we say of Amer- 
ican financial institutions which condemn 


reckless deficit-making under the New 
Deal, and at the same time support it 
with their clients’ money? The New 


Deal structure is necessarily inflationary 
and unstable because of the substantial 
proportion of the short-term debts and 
the fact that it is largely supported by 
financial institutions and not by the 
general public. 

“Is there any logic in financial insti- 
tutions bidding against each other for 

(Continued on Page 14) 


in any program of public relations are 
given here. Mr, Brock said: 

“If public relations are to be cuided 
favorably, the responsibility must be 
placed upon some one to see -to it that 
we develop and maintain friendly con- 
tacts with policyholders; with trade- 
journal and newspaper editors; with 
other companies and organizations; with 
community welfare movements; with 
visitors, and so forth. Complaints and 
adjustments must be dealt with sympa- 
thetically (in the literal sense of that 
word.) The same applies to the settle- 
ment of claims and maturities; to re- 
quests for out-of-ordinary service or 
consideration in connection with optional 
forms of settlement, profits, loans and 
surrenders. Premium notices and other 
forms, as well as letters and telephone 
communications, must make a good im- 
pression on the recipient. Counter clerks 
should be carefully trained to the same 
end. Our medical examiners should not 
be overlooked; nor our borrowers on 
mortgage; nor salesmen who call on us; 
nor those who apply for jobs. Company 
advertising should reflect the character 
of the institution—whether or not it be 
designed primarily to assist directly in 
selling new insurance. All departments, 
in short, should be educated and en- 
couraged to recognize the public rela- 
tions aspects in their work and be alert 
to consult with the public relations offi- 
cer to avoid or to adjust causes of dis- 
satisfaction or misunderstanding. 

“Such a program should include a 
careful appraisal of the company’s posi- 


tion and reputation in communities 
where investments are made. The in- 
vestment policy generally, and the re- 


action of community sentiment to it, are 
not matters of minor importance. 

“There are certain clearly defined 
functions of public relations work that 
can be assigned to an individual em- 
ploye or a department, but public rela- 
tions in a broader sense is the function 
and the responsibility of every employe. 
The reputation of the insurance busi- 
ness is the responsibility of every single 
man and woman engaged in it. 

“And that responsibility is reciprocal. 
While it is difficult, if not impossible to 

(Continued on Page 14) 





RICHARD BOISSARD 
President of L.O.M.A. 
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Agents Should Return 
To Fundamental Forms 


SAYS GEORGE WILLARD SMITH 
Would Welcome ‘Maes Boston and Re- 
tirement Contracts; Would Also 
Pull Critics’ Fire 





One of the great needs today is to 
resell agents on the fundamentai pur- 
pose of life insurance—replacement of 
economic values lost by death as op- 
posed to the savings or retirement fea- 
tures currently so popular, stated George 
Willard Smith, president New England 
Mutual Life, at a convention of that 
company’s field force held at Banff re- 
cently, 

“I believe that the 
surance will best be carried out by giv- 
ing more attention to this fundamental 
principle and that criticism of the insti- 
tution will have little basis if we stick 
more closely to this cardinal idea,” said 
Mr. Smith. “In our company 80% of 
our insurance is on life forms and I 
would be glad to see this proportion in- 


purpose of life in- 


crease to 85% which was the ratio five 
years ago.” 

Mr. Smith discussed the activity of 
life insurance critics and pointed out 
that most of the so called “advisers” 
have had little or no life insurance ex- 
perience, are subject to no state regula- 
tions as they are not licensed as agents, 


and their motive is selfish profit through 
a fee based upon a percentage of the 
cash surrender value of policies owned. 
Their interest in the prospect ends when 
he has taken their advice, torn down the 


fruits of his savings over a period of 
years and give them a percentage of 
these savings. 


To have the same security that he had 
before surrendering his policy, Mr. Smith 
commented, the policyholder must in- 


vest the cash value at 6% and the in- 
terest on the cash value must likewise 
be invested immediately at 6%, and the 


yearly interest on the interest must like- 
wise be invested immediately at the 
same rate. Term insurance has never 
been a satisfactory form of protection 
except for temporary use. Only 5% of 
New England Mutual policies are on the 
Term form. 

In closing his remarks, Mr, Smith 
stated: “Public confidence in life insur- 
ance is general in every village, town 
and city in America, and everyone knows 
that life insurance has had a giorious 
record of accomplishment. The best il- 
lustration of its effectiveness is in the 
payment of claims to the families in 
these communities. How many of us 
can appreciate what it means to have 
life insurance companies pay to the 
families of America during the depres- 
sion years almost $10,000,000,000 ? The 
actual amount from 1930 through 1936 
was $9,405,000,000, a sum which no one 
of us here can properly evaluate. No 
wonder the American public has confi- 
dence in life insurance.” 


Eighty Leaders Compete 
For San Francisco Trip 


the six months’ 
production 
being 
the 
for 


Extra “pick-up in 
Treasure Island Marathon” 
drive of Pacific Mutual Life is 
registered, with eighty leaders in 
field organization closely competing 


the prize trips that will take them to 
the San Francisco World’s Fair next 
year. 


Out in front are R. W. Branch, Gar- 
land general agency in Virginia; R. E. 
Denman, Gantz general agency in Cin- 
cinnati; Arthur Werre, Jr. Rafferty 
general agency in St. Louis, and Homer 
Crouch, Paschall-Gist general agency, 
Los Angeles. Each of the four repre- 
sents a territorial division in which com- 
petition is eeseniell keener. 


AUGUST SALES IN NEW YORK 

The Life Underwriters Association es- 
timates August sales in the City of New 
York at $43,037,000. August, 1937, 
were $43,889,000. 


] 
Sales 








Orwanination Wins 

In Mutual Benefit 
SUMMER DULLNESS DISPERSED 
Company’s Sixty-Four Agencies Ad- 


vanced Against Trend in Three 
Months’ Well Planned Drive 








All Summer the sixty-four agencies of 
the Mutual Benefit have been engaged 
in “naval maneuvers” as they vied with 
each other in a fifteen-week Summer 
sales campaign based on the idea of the 
United States Navy’s periodic full speed 
run tests. The results in new paid-for 
business were impressive. The fifteen- 
week period yielded 108% of the equiva- 
lent period of 1937 in spite of heat, 
Summer slump, recession and the fact 
that life insurance sales generally have 
lagged far behind 1937 totals. 

Among the striking achievements of 
the campaign was “Review Day” in 
which every man undertook to produce 
an application. A total of 831 applica- 
tions for nearly $4,000,000 were submitted 
on that day. Equally impressive were 
the performances of the Murrell Broth- 
ers, Los Angeles agency, which reported 
163% of its quota to become leader 
among the agencies in percentage of ob- 


jective attained, and of Louis C. Roth 
of the Clay Hamlin agency, Buffalo, 
who led the company in tot: ul produc- 
tion, paying for $727,500 during the fif- 


teen weeks of the campaign. A number 
of other brilliant individual perform- 
ances were turned in and fifteen agen- 


cies surpassed their _—_self-assigned 
quotas. 
Navy Language Used 
The campaign covered the period of 


June 6 to September 17 and was desig- 
nated the “Hardin Full Speed Run” in 
honor of John R. Hardin’s fifteen years 
as president and is to be followed by 
seven regional conventions, 

At the beginning of the run the agency 
organization “stood by for orders” to 


convert each agency into a “battleship,” 
each general agent into an “admiral,” 
each agent into a “gob.” The entire 
“Navy” was subdivided into seven fleets, 


the geogr raphical division to conform to 
the regions set up for the regional con- 
ventions to follow the run. 

The significant purpose of the run, ex- 
plained President Hardin, is a demon- 
stration of the strength and ability of 
the agency forces to realize a worth- 
while accomplishment in a given period 
of time, each giving, each day and each 
week, the best that is in him or her, 
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both as to actual production and to in- 
terest. Statistically the effect of the run 
has been demonstrated in several ways. 
The following table gives an indication 
of the ratio of 1938 to 1937 business in 
the Mutual Benefit and the general trend 
in other companies. Note the effect of 
the run on figures for the sixth, seventh 
and eighth months: 

Column A—Ratio of Mutual Benefit 1938 
paid-for (cumulative to end of August) 
to corresponding period in 1937. 

Column B—Same ratio for the total 
paid-for of fifty-four companies repre- 
senting 85% of new Ordinary life in the 
United States. 

End of A B 


Month Mutual Benefit 54 Companies 
l 97% 88% 
2 100% 85% 
3 93% 92% 
4 90% 79% 
5 89% 79% 
6 Hardin 90% 780% 
7 Full Speed 91% 78% 
8 Run 93% 79% 
Jefore the run the Mutual Benefit 


was lagging behind 1937 production for 
comparative periods; during the run the 
company was ahead of its 1937 produc- 
tion. While production from January 1 
to June 6, 1938, was but 89.13% of that 
for the equivalent period of 1937, pro- 
duction during the run was 108.52% of 
that for the equivalent Sieean-wiek 
period of 1937, an increase of 19%. 





FRANK MEYER QUIZ PROGRAM 

On Tuesday morning last week the 
Frank Meyer agency, Penn Mutual, New 
York City, conducted a special meeting 
featuring a “Professor Quiz Program.” 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


CH 4-2384 225 west 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 
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IN BROOKLYN 





The 


Alfred G. Correll Agency 


New England Mutual Life 
Insurance Company 


16 Court St. TRiangle 5-965] 
Ideas which bring results, 
Friendly and _ Intelligent 


Counsel. Cooperation and 


Assistance 


“SERVICE WHICH SERVES” 











Brooklyn Life Supervisors 
Meet; Appoint Committees 


The Life Supervisors Association of 
3rooklyn held its first Fall luncheon 
meeting last week at the Hotel Bossert 
in Brooklyn. Carl E. Haas, Kee agency, 
Mutual Life of New York, who took 
over his duties as president at this meet- 
ing, appointed committees and led the 
discussion of the association’s program 
and plans for the year. Other new of- 
ficers are Herman Reinis, Warshauer 
agency, Guardian Life, vice-president, 
and Edward Rosenbaum, Peacock agen- 
cy, Equitable Society, secretary-treasurer. 

Members presented a tribute to Jerome 
Siegel, McGeorge agency, Prudential, 
who as president safely steered the as- 
sociation through its first year of or- 
ganization. Committees appointed are 
these: 

Program: Robert C. Buckley, Austin 
agency, Aetna Life, chairman; Harold F. 
Alexander, Kederich agency, "New York 
Life; C. R. Salisbury, Quinn agency, 
Prudential. 

Entertainment: Herbert 
Kederich, New York Life, chairman; 
Clive I. Thompson, Correll, New Eng- 
land Mutual; Walter P. Alexanderson, 
Quinn, Prudential. 

Membership: Rowland C. Lomer, Aus- 
tin agency, Aetna Life, chairman; Harry 
Widmaier, Pedrick, Equitable Society; 
Walter H. McGeorge, McGeorge agency, 
Prudential, 

Constitution and By-Laws: Robert L. 
Hershey, Johannsen agency, Northwest- 
ern Mutual; A. J. Lynch, Quinn, Pru- 


Austin, Jr, 


dential ; Stanley Bonner, Kee agency, 
Mutual Life of New York. 
Cooperation with Companies: Bernard 


A. Haas, Kee agency, Mutual Life of 
New York; Lester Powell, McGeorge, 
Prudential; Harold R. Goldberg, Paston 
agency, Travelers; Joseph Gold, Wen- 
dell agency, Massachusetts Mutual. 


LONG BALTIMORE PRESIDENT 


Local Association Joins With Middle 
Atlantic Regional Unit Headed 
By Paul H. Primm 

With a record attendance the annval 
meeting of the Baltimore Life Under- 
writers Association was held Septem- 
ber 22, The new president is N. Her- 
bert Long, Sun Life; first vice-president, 
Walter H. Saitta, Metropolitan ; second 
vice-president, Leonard V. Godine, Penn 
Mutual. 

Decision to become affiliated with the 
new Middle Atlantic regional unit was 
reached. This group is composed of the 
Baltimore, Washington and Cumberland, 
Md., bodies and Paul H. Primm, Wast 
ington, is president. 
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Republic National 
Buys Western Amer. 


GAINS ABOUT $4,000,000 BUSINESS 





Transaction Constitutes Step Toward 
President Beasley’s Goal of 
$50,000,000 by 1940 








Republic National Life, Dallas, has 
taken over the Western American Life, 
\lbuquerque, under a contract approved 
and filed, says Theo. P. Beasley, presi- 
dent of the Republic National. 

The transaction adds about $4,090,000 
business to that of the Republic Na- 
tional, bringing total in force to more 
than $25,000,000; adds $240,000 more to 
their assets, and, through an exchange 
of stock of the Republic National for 
Western American assets and_ business, 
the paid capital of Republic National 
was increased by the issuance of 4,440 
shares, making the total outstanding 
capital of the Republic National $206,740. 
The transaction also adds $70,000 to the 
surplus of the Republic National, bring- 
ing that item to $200,000. 

Program of President 

This is another step in the program 
outlined by President Beasley since the 
purchase by himself and associates of 
the Republic Life in March, 1937. At 
that time he announced a goal of $50,- 
00,000 by 1940. The Republic in 1937 
had $11,000,000 in force, a little over 
$000,000 in assets and capital of $125,000, 
whereas the present total of $25,000,000 
in force represents more than double 
the 1937 total, present assets of $3,400,000 
amount to approximately four times as 
much, while the combined capital and 
surplus today totals far more than it 
was then. Mr, Beasley says that other 
plans which are well under way defi- 
nitely assure the goal of $50,000,000 by 
1940. 


Cohen Made Unit Manager 
In Louis Gartlir Agency 
Louis Gartlir, New York general agent 
of the leading Manhattan Life agency, 
announces appointment of Harry Vin- 
cent Cohen as unit manager, who will 
concentrate his activities in the devel- 
opment of new personnel and the super 
vision of brokerage and surplus business. 
Mr, Cohen entered life insurance with 
the Riehle agency of the Equitable So 
ciety in 1931. Until recently he was 
with the J. V. Davis agency of the 
Equitable as unit manager. After grad- 
uating from high school he took several 
courses in business administration at 
the College of the City of New York and 
studied law at the New York Law School. 








NEW SANBORN SALES CLASS 
Nineteenth Course of Instruction For 
Brokers Will Open in Boston 
Monday, October 10 
The nineteenth class of the Sanborn 
agency brokers sales course in Boston 
is being assembled and the first session 
will be held October 10. Supervisors 
Clogston and Blanchard, who have al- 
ready accepted over half the allowed en- 
rolment for these restricted sessions, are 
how interviewing prospective members to 
complete the total. They report an ac- 
live interest in this work on the part 
of general insurance brokers who wish 
to renew their knowledge of life insur- 
ance or wish to get their first explana- 
tion of its sales problems from Ralph 
Sanborn, associate general agent of this 
Connecticut Mutual agency, who con- 

ducts each course. : 

This Fall class will complete its work 
smultaneously with the celebration of 
the agency’s sixth anniversary in No- 
vember, inasmuch as the semi-weekly 
sessions continue for five weeks. 


BAILEY BRANCH SECRETARY 
Howard Bailey has been appointed 
Secretary of the New Brunswick-P. E. I. 
Branch, Canada Life. Mr, Bailey was 
formerly acting branch secretary and 
as been with the Canada Life for 
twelve years, 
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THESE ARE YOUR FRIENDS 


The instant your prospect becomes your 
policyholder there springs into existence a 
personal relationship which carries with it a 
great responsibility. 


His signature is an endorsement of you— 
an admission that he respects your judgment 
and a tacit notice that he expects you to protect 
his interests. 


Keep up these contacts. Look on your 
policyholders as your future business friends. 








ted) rutlential 
Insurance ¥ Company of America 


Home Office, NEWARK, N. J. 























Nelson White Heads 
Convention Committee 


FOR LIFE ADVERTISERS ASS’N 


President Steven Announces Appoint- 
ments for Atlantic City Meeting; Leon- 
ard Kiesling Exhibits Chairman 


Arrangements for the annual meeting 
of the Life Advertisers Association to be 
held in Atlantic City, November 14 to 16, 
will be in charge of a committee headed 
by Nelson A. White as chairman, this 
appointment having been made by Cyrus 





NELSON A, WHITE 


T. Steven, president of the association 
and advertising manager of the Phoenix 
Mutual Life. 

One of the founders of the association 
and its first president, Mr. White, who 
is advertising manager of the Provident 
Mutual, has served on its executive com- 
mittee and has many times been a speak- 
er at its conventions. He has for many 
years been identified with the Life In- 
surance Week movement, having been 
chairman of the publicity committee fo 
the week in 1935. 

Serving with Mr. White on the con 
vention committee will be Earl Trang- 
mar, Metropolitan Life, whose responsi 
bility will be the entertainment features 
in Atlantic City; Carleton H. Loeble, 
Presbyterian Ministers’ Fund, who will 
arrange the printed program, and C. 
Sumner Davis, editor of publications, 
Provident Mutual, who will have charge 
of hotel arrangements. 

Kiesling Exhibits Chairman 

President Steven has also announced 
the appointment of Leonard Kiesling of 
the agency department of the Continen 
tal American Life as chairman of the 
exhibits committee for the Atlantic City 
meeting. 

Mr. Kiesling, whose duties consist of 
general sales promotion and agency de 
velopment work, including field supet 
vision, for the Wilmington company, has 
had a wide range of experience, having 
served in the statistical department of 
the Provident Mutual, as cashier of the 
home office agency of the Continental 
American, as well as having been respon 
sible for advertising and editorial work 
for the latter company for several years 
past. 

Associated with Mr. Kiesling as vice- 
chairman of the exhibits committee will 
be Alfred H. Cooper of the Provident 
Mutual, who served on the committee 
last vear when Mr, Kiesling was vice 
chairman. Other members of the exhib- 
its committee are Royden C. Berger, 
Connecticut Mutual; C. Russell Noyes, 
Phoenix Mutual; Forrest R. Brauer, 
Home Beneficial; Edward Morton, North 
American Life Assurance of Toronto, 
and Alan M. Kennedy, Northwestern 
National. 
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Bobst, Johnson & Wyatt 
Succeed Paul F. Clark 


FOR JOHN HANCOCK IN BOSTON 





Announcement Made at Agency Meeting 
Wednesday by J. Harry Wood; Other 
Organization Changes Given 


The firm of Bobst, Johnson & Wyatt 
was named Wednesday at Boston to suc- 
ceed the Paul F. Clark agency, John 
Hancock, as of October 1. Paul F. 
Clark was recently elected third vice- 
president of the company. The John 
Hancock’s contract for continuance of 
the agency (leading one in the John 
Hancock) is made out to Frank T. Bobst, 
Charles B. Johnson and Clarence W. 
Wyatt. Announcement was made at an 
agency meeting by J. Harry Wood, man- 
ager of general agencies. The agency 
recently moved into new quarters on the 
eighth floor, 1 Federal Street, Boston. 

Associated in the firm with the three 
managing partners will be Edward 
Marsh as general agent, Miss Corinne 
V. Loomis and Clifford D. Strout as 
associate general agents. 

Other participating firm members, Mrs. 
Martha H. Boott and William J. Mc- 
Phail, will be joined by Arthur C. Bliss, 
James A. Broe, Walter C. Knowles, 
Julian Morrow, Frank North, Mrs. Alice 
T. Gunn and Harrison Burrill, who come 
into the firm as of October 1 under the 
new qualifications rule, with other par- 
ticipating members to be admitted as 
home office records reveal eligibility. 

Under the new firm plans announced 
by Mr. Wyatt, Mr. Bobst will continue 
as office manager in charge of general 
administration and finance, Mr. Wyatt 
as manager of the senior and junior 
men’s division, and Miss Loomis as man- 
ager of the senior and junior women’s 
division, with Mr. Johnson, the com- 
pany’s largest personal producer, as 
nominal agency head in charge of public 
relations. Mr. Strout will continue in 
charge of brokerage assisted by Edwin 
Gunn, Mr. Knowles, new partner, and 
Raymond C, Deston. 


Mrs. Edith Manning Logan Appointed 


Supervisors will continue in that ca- 
pacity in the men’s division. A new po- 
sition is being created in the women’s 
division with announcement by Miss 
Loomis of the appointment of Mrs. 
Edith Manning Logan in this capacity 
for six months, others eligible for the 
position to be given later trial to deter- 
mine analifications for supervisor based 
on production results. 

Mr. Clark, who assumes his new du- 
ties in charge of agency and Group de- 
partments as of October 1 at the home 
office, spoke briefly. The agency, in op- 
eration seventeen years, has a premium 
income of more than $5,000,000 annually 
Mr. Clark has the longest service period 
in the field for his age with the company. 
having so'd John Hancock life insurance 
for nearly a quarter century, actually 
twenty-four vears on October 1. 


INVESTORS’ CONFERENCE HERE 


Frederick D. Russell, president of the 
Security Mutual Life of Binghamton, 
was chairman of the National Confer- 
ence of Investors New York State Unit, 
which met at Hotel Astor Friday, Sep- 
tember 23. Among the important mat- 
ters considered by the conference was 
support of the proposed gerade crossing 
amendment to the New York State Con- 
stitution limiting to 15% the railroad’s 
share of such improvements 


MRS. HARRY E. JOHNSON DIES 


Mrs. Marv Hoover Tohnson wife of 
Harry E. Tohnson. secretarv of Phoenix 
Mutnal Life. died last week at her home 
in Hartford after a long illness. Mrs 
Tohnson is survived bv her husband, 
three sisters and four brothers 











CHICAGO WOMEN’S SPEAKER 


Sara Frances Tones, Equitable Society, 
Chicago, will address the women’s divi- 
sion, Chicago Association of Life Under- 
writers, October 4. Miss Helen M. 
Thomas is chairman. 


Heads Welfare Campaign 





S. S. WOLFSON 

S. Samuel Wolfson, general agent 
Berkshire Life, is general chairman of 
the Life Insurance Division of the New 
York and Brooklyn Federation of Jew- 
ish Charities, in the 1938 campaign for 
the benefit of the 116 health and welfare 
institutions affiliated with these two Fed- 
erations. Fred S. Goldstandt, Equitable 
Society general agent, is vice-chairman 
of the division. The division will tender 
a testimonial dinner to Lawrence E. 
Simon, general agent Massachusetts Mu- 
tual, November 22 at Essex House. He 
was last year’s chairman, 

Isadore Freid, New England Mutual, 
and Matthew J. Lauer, Continental 
American, head the L. E. Simon dinner 
committee. Julius Eisendrath, Guardian, 
is treasurer. Principal divisions of the 


John A. Stevenson Opens 
New York City Ass’n Course; 
Extend Registration Time 


John A, Stevenson, vice - president, 
Penn Mutual Life, opened the educa- 
tional course of the Life Underwriters 
Association of New York City on Wed- 
nesday, presenting some sales ideas and 
a wealth of philosophy on the impor- 
tance of the present-day life insurance 
agent’s being prepared to meet the de- 
mands and to answer. the questions that 
an informed public is bound to ask. 
“The public is becoming more and more 
alert to distinctiveness of service and 
quality of service they get,” he said. 

Mr. Stevenson charged the agents that 
when they go into a man’s office they 


have a new idea to present to him 
about life insurance. “High pressure 
selling,” he said, and he is opposed to 


it, “is when an agent tries to get per- 
sons to act without giving them substan- 
tial reasons to act.” 

Benjamin Salinger, chairman of the 
course, opened the meeting and Ben- 
jamin Alk, educational vice-president, in- 
troduced Mr. Stevenson. To allow more 
agents to profit by the course for which 
a splendid faculty has been secured the 
committee has extended the period for 
enrollments. John M. Hughes, executive: 
secretary, is handling registrations. 





life insurance committees each have 
chairmen as follows: 

General Agents: Ralph G. Engelsman, Penn 
Mutual; Harry Jacoby, Home Life; Jack War- 
shauer, Guardian. Supervisors: Samuel D. 
Rosan, Union Central; Jerome Pru- 
dential; Samuel Dublirer, National Life of Ver- 
mont. CLU: Meyer M. Goldstein, Connecticut 
Mutual; William C. Smerling, Berkshire. Mil- 
lion Dollar Round Table: Lester Rosen, Union 
Central; Felix Levy, Penn Mutual. Under- 
writers: William L. Meissel, Massachusetts Mu- 
tual; Max L. Weil, New England Mutual. 
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Connecticut Group 
Writings Increase 


REPORT ON 1937 OPERATIONS 





Amount of Average Policy Continue, 
Upward; Policy Loans ecrease, 
Mortality Rate Lower 





The Connecticut Department’s symp. 
mary of 1937 operations by life com. 
panies in that state shows a 385% jn 
crease in Group writings. The tren 
toward larger policies continued and jc 
reported at $2,146. Life insurance writ. 
ten, of all kinds, increased from $297. 
315,625 to $330,905,372. New Industri 
lost 3.12%. The average policy was $%7 

Total in force country-wide, except 
Group, for Connecticut reporting com. 
panies was $81,218,823,956 and $78,395. 
356,747 in 1936. For Connecticut com. 
panies alone $7,158,270,647 and $6,%.. 
529,980 in 1936. Total Group country. 
wide was $12,082,757,767, a gain of $j- 
361,156,285 for the year. Connecticy 
companies had $4,239,131,347 last year 
and $3,807,408,808 in 1936. 

Policy loans country-wide showed 4 
drop of 12.39% and those in Connecticut 
companies declined from 14.25% + 
13.51%. Mortgage loans and _ bonds of 
forty-nine companies were 19.22% ani 
52.24% respectively December 31, 1937 
These items in Connecticut companies 
were 13.53% and 56.42% respectively, 

Mortality Experience Lower 


The ratio of actual to expected mor- 
tality in forty-nine reporting companies 
was 56.8% in 1937 and 59.1% in 19% 
Connecticut companies wrote 21.03% of 
all Ordinary issued in that state in 1937 
and had 24.16% of such insurance it 
force in Connecticut. They placed 11.14% 
of the new Ordinary written country- 
wide. They had 35.08% of the Grou 
in force by all companies and 59.11% of 
that in force in Connecticut, 

The leaders in Ordinary in force in 
Connecticut December 31, 1937, were 
Metropolitan, $336,328,647; Prudential, 
$150,588,173; Travelers, $102,118,066; John 
Hancock, $92,758,056; Connecticut Ger- 
eral, $81,699,922; Aetna Life, $67,272,348 





Reinsurance Approved 


For Great Republic Life 


Superior Judge Clement L. Shinn, Los 
Angeles, has approved the reinsurance 
agreement whereby the Postal Union 
Life takes over the Great Republic Life 
Under the terms of the agreement the 
Postal Union gets from the Great Repub- 
lic admitted assets, as of August 1, 0 
$4,596,548.91 and insurance in force 
$14,024,551, the latter all of more than 
three years’ seasoning. 





Rothaermel Dress Parade 


In tribute to William M. Rothaermel, 
vice-president in charge of agency oper 
ations, Continental American Life, the 
Max J. Hancel agency of the company, 
New York City, is conducting a “Roth- 
aermel Dress Parade” which continues 
from now until the end of the year 
Agency angle of the campaign presents 
a bit of humor as each agent repre 
sented on a chart by a nude ficure tries 
to get himself dressed on the basis © 
submitted and examined applications. 


SETS UP KIBITZER’S GALLERY 

Bankers Life of Des Moines made the 
front page of hundreds of the nation: 
leading newspapers last week throug! 
the medium of an Associated Press dis 
patch telling of the erection of a “Kibit- 
zer’s Gallery” at the site of the com 
pany’s new home office building in Des 
Moines. 


WINS “BEST LETTER” AWARD 

James H. Boughton, director of sal 
of the Postal Life of New York, has we 
an award for one of the best busine* 
letters submitted for publication in ™ 
magazine known as Better Letters " 
Business, August issue. The commet! 
on this letter was that “friendly lette® 
make friendly customers.” 
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Don't be a self-appointed quack! Let moles, mae 
warts and other blemishes alone. Ask your 
physician whether or not removal is advisable. 
ea 
Ms and other skin blemishes usually are just what may be cancer. Only surgery, X-rays, or radium in the 
they appear to be—entirely harmless disfigure- hands of a competent surgeon or physician can, as a 
ments. But as the years go by they sometimes develop rule, cure cancer. Self-treatment is dangerous. Innocent 
into skin cancers, chiefly because the danger is not recog- moles and warts, which many men attempt to remove 
nized and they are not treated in their early curable form. with caustics or amateur surgery, May reappear as 
malignant growths. 
As long as a mole, wart, brown or crusty patch, scar or 
other skin growth does not change from year to year, Let your doctor decide whether or not early surgical 
you need not give it serious thought. But be on the look- removal is necessary, especially if the growth is located 
out for such signs as darkening in color, increase in size, where it is constantly exposed to irritation. 
scaliness, or a tendency to bleed. , 
Skin cancers are the easiest of all to detect and cure, 
An open wound which refuses to heal is rarely cancerous yet they kill more than 3000 persons every year in the 
in the beginning. However, if untreated, it may develop United States. If you have the slightest suspicion that 
into a stubborn form of skin cancer which is exceedingly a mole or other skin condition may be developing in any 
difficult to conquer. Prolonged exposure to strong sun- unusual way, see your doctor at once. Most skin cancers, 
light may lead to skin cancer. Excessive smoking is held given prompt and skilful treatment, can be cured with- 
responsible for many lip cancers. out deformity. 
Beware of quack remedies such as salves, ointments and Send for the Metropolitan free booklet “‘Cancer.’’ Ad- 
other ‘‘cures’’ for any abnormal skin condition which dress Booklet Department 1038-U. 
FREDERICK H. ECKER, Chairman of the Board LEROY A. LINCOLN, President 
ONE MADISON AVENUE, NEW YORK, N. Y. 
Copyright, 1938, by Metropolitan Life Insurance Company 
This advertisement appears in the September 24th issues An advertisement, "Never GUESS about Cancer", which 
—— of Collier's and Saturday Evening Post; in Time, Septem- tells of the form of cancer most dangerous to women, 
ber 26th: and in the October i § Atlantic Monthl will appear in the October issues of American Magazine, 
or aoe ae eee ad Te “4 eres Y: Good Housekeeping, Hygeia, Ladies’ Home Journal, 
Fortune, Harpers Magazine, National Geographic Maga- McCall's Magazine, Parents’ Magazine, Pictorial Review, 
zine and Scribner's Magazine. Redbook Magazine and Woman's Home Companion. 
The total circulation of all these magazines is more than 25,000,000. 
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| IDEAS that CLICK 


| By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time. 


No. 52 


Advance preparation for an interview 
is important not only in selling individ- 
ual policies of insurance but it is also 
important if an agent intends to discuss 
the salary savings plan with an em- 
plover. That is the opinion of E. 





your lunch box 
a full loaf for the kids when 
you're gone! 


bread from 


slice of 


he quarantecs 


Starr, who has had years of experience 
in presenting the salary savings plan to 


employers, and who is now manager of 
salary savings, Connecticut Mutual. 

“A great many more cases could be 
closed,” said Mr. Starr to me, “if an 


agent before presenting the plan to the 
executives of a concern would simply 
take the time to find out the problems 
that are confronting some employe in 
the organization with whom the officials 
are either acquainted or closely 
ciated. I have found by experience that 
talking in general terms with an employ- 
er about what the plan will do for his 
employes is usually not sufficient to con- 
vince him that the plan has merit. I 
have likewise found that where a specific 
case can be cited showing the employer 
how the plan would assist someone he 
knows, he usually changes from a disin- 
terested listener to a very interested 
prospect.” 

An actual illustration was cited by Mr 
Starr: The interview was with the pres- 
ident of a concern employing several 
hundred people. The agent had done a 
splendid job of preparation on the case 


asso 


He had intentionally become friendly 
with the secretary to the president of 
the concern in order that an appoint 


ment could be secured easily, but in ad- 
dition he had also found out some of the 
financial problems with which this sec- 
retary was confronted. She was sup- 
porting her mother and while she was 
conscious of her need for additional life 
insurance, up to that time she had been 
unable to buy it 

The agent explained to her the ease 
and simplicity of budgeting premiums on 
a monthly basis and then explained that 
he would like to discuss with the presi- 
dent the possibility of offering employes 
the payroll deduction privilege. 

In the interview the agent talked spe 
cifically of how the plan would assist 
this girl to accomplish her objectives 
had her personally endorse the plan and 


as a result secured the franchise 
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Dominion Boys of Five Have Expect- 
ancy of 62.30 Years, English 60.11, 
United States 59.38 


During 1937 more than $57,300,000 was 


paid in death claims to beneficiaries 
under life policies by Canadian com- 
panies. 

For the first time official mortality 


tables for the general population of Can- 
ada have been issued by the Dominion 
Bureau of Statistics. The census of 
1931 was the first in which death records 
were taken to compare with the living 
population, in order that probabilities of 
dying could be reckoned. Whereas the 
Canadian boy of five can look forward 
to 62.30 years of life, the English boy 
has only 60.11 years and the American 
boy but 59.38 years. 

When a Canadian youth reaches his 
majority he has in prospect forty-eight 
vears to live, or to the age sixty-nine. 
When he reaches forty he may antici- 
pate living thirty-two years more, or un- 
til he is seventy-two. When he retires, 
say at sixty-five, he may expect to be 
comfortable for another thirteen years. 
If he reaches eighty he should live for 
six vears more. Even when he arrives 
at the century mark his expectation of 
life is two years. 

What Bureau Records Show 

The result of the bureau’s investiga- 
tions tends to reinforce the Biblical dic- 
tum that the length of life is three score 
years and ten. At the younger ages and 
up to fifty the improvement in Canada 
was marked in the ten vears to which 
the census record refers, but above sev- 
enty there is a deterioration in vitality, 
though it is slight. It seems that today, 
in Canada in particular, there are far 
more people attaining the allotted span 
than ever before, but there are not ap- 
preciably more centenarians than there 
were 100 years ago 


Commenced Giving Service 
Before Getting Business 


If you would do business with a pros- 
pect, first obligate him to you. Bearing 
out the truth of this saying comes a 
story from the Dayton branch of the 
Canada Life. One of the representatives 
there had been unsuccessfully attempt- 
ing to sell a young man, but somehow 
he just wasn’t interested. 

Knowing that this man had specialized 
in social work at the University and was 
anxious to get into the government ser- 
vice, the representative went to the sec- 
retary of the Civil Service and got full 
particulars of the social security exam- 
inations, together with an application 
blank and these he took to the prospect. 

No mention was made of life insur- 
ance, but the chap was so delighted that 
he brought the point up himself, signed 
an application and paid for the first pre- 
mium on a $2,500 policy. 


SHORT STEP TO LEADERSHIP 
Paul Conway Bccsures Success and Fail- 
ure, Showing That Only Small 
Betterment Is Necessary 
The difference between success and 
failure among corporations is only about 


15%, Paul Conway of Syracuse told 
members of the Buffalo Life Underwrit- 
ers at their first Fall meeting. “Go into 
vour sport pages. You will find there 
is a spread of only about 15% between 
a mediocre sportsman and a star.” He 


said if men would determine they would 
better their performance by a mere 5 
or 6% they would be half way on the 
road to being a leader. 
MINNESOTA MUTUAL WRITINGS 
T. A. Phillips, president, Minnesota 
Mutual Life, announces that new exam- 
ined business in August has been ex- 


seeded only six times since 1931, and that 
insurance in force has reached a new all- 
time high of $220,000,000. 
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Most New Agents Procured 
By Men Already on Staft 


Supervisors Club 
September 8. 


The Pittsburgh 
opened its Fall season, 
The speaker was H. T. Burnett, vice- 
president Reliance Life, in charge of 
agencies, who discussed Building a Sales 
Organization, 

Mr. Burnett dealt particularly with 
how and where to find prospective sales- 
men, pointing out that in his own organ- 
ization 95% of the new agents are pro- 
cured through present agents. In re- 
cruiting men through this method he 
recommended paying the present agency 
force for newly enlisted men, pressing 
upon them the advantages of building 
a large organization and so adding 
prestige to the company. He pointed 
out various means of keeping this re- 
cruiting problem fresh in the minds of 
his agency force, among them being 
agency meetings, card memos, personal 
interviews with the manager and direct 
mailings in which the names of the 
recommending agents play a prominent 
part. 

According to Mr. Burnett, advantages 
of building an organization through 
one’s own agency include elimination of 
wasteful advances, cutting down of the 
supervisory force and speed and effi- 
ciency. 


Dr. Amiral Glues Buffalo 
Talk on Blood Pressure 


Dr. Hiram H. Amiral, medical director 
State Mutual, addressed members of the 
Buffalo agency on new developmeuits in 
life underwriting from the medical point 
of view. 


He described the importance blood 
pressure plays in considering  insura- 
bility. Many people think their blood 


pressure should be 100 plus their age. 
This would be all right if they expected 
to live only to age 45, said Dr, Amiral, 
who conducted a forum on the subject. 





USURY LAWS NOT VIOLATED 

New Jersey’s Court of Errors and Ap- 
peals has affirmed previous action by the 
Supreme Court setting aside an order of 
former Insurance Commissioner Withers, 
disapproving a form of policy issued by 
the Columbian National Life on the 
ground it was violative of the usury laws 
in charging interest in advance on loans 


on policies. The Supreme Court held 
the form, similar to those in use for 
many years in this and other states, 


does not violate the laws of Massachu- 
setts, the company’s home state, and, 
therefore, whether it would violate the 
New Jersey statute is irrelevant. 








QUESTION: If a Bathing Beauty 
weighs 100 pounds in her swim (?) 
suit, how many Bathing Beauties would 
it take to balance a scale, on the other 
end of which was piled all the struc. 
tural steel be used in 
million -and-a-half-dollar 
Home Office building? 


the new 


Bankerslife 


to 


ANSWER: Just 40,000 Bathing 
Beauties. Bankerslife, late last month, 
placed the order for the 2,000 tons of 


beams, girders, plates, connections, 
rivets and bolts which will form the 
framework of its new edifice. The 


structural steel will be frabricated in 
Des Moines, from 3 trainloads of rolled 
steel sections out of the Chicago-Pitts- 
burgh steel areas. 


More than 8,000 of the 30,000 
Postmasters appointed between March 
4th, 1933, and May 12th, 1938, are 
women! 


“We are in a position to perform 
every type of service for our salesmen,” 
boasts Bankerslife’s Chicago Agency, 
following a demonstration of that 
ability on July 30th. When Agency 
Cashier Wayne Simpson took unto 
himself a wife on said date, the officiat- 
ing minister was a member of the 
Chicago Agency, Rev. Morris J. 
Rogers; nuptial music, in the form of 
two vocal solos, was supplied by 
Bankerslifeman David R. Meredith, 
while attendants and well-wishers at 
the ceremony included almost the entire 
Chicago Agency personnel. 


Needing metals for war purposes, 


Japan is replacing iron mailboxes 
with concrete. 
Watching his church — the old 


Central Presbyterian—being torn down 
to make way for the new Bankerslife 
Home Office building in Des Moines, 
Editor Henry H. Haynes, Underwriters’ 
Review, was moved to write an editorial 
for his publication, from which we 
quote: 


—BLC— 


"A church and a life insurance 
company—the one administering to 
our spiritual and the other to our 
physical needs. It seems fitting that a 
life insurance Home Office should rise 
on the site where the old church once 
stood.” 


—— BL C—— 


BANKERS LIFE 
DES MOINES COMPANY 


Established 1879 
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Interest in civics has long been a 
nobby with George L, Dyer, St. Louis 
eneral agent of the Columbian National 
life. Because he rides that hobby so 
consistently is one of the reasons he 
vas selected to share in the St. Louis 
ward of $1,000 for the greatest civic 





GEORGE L. DYER 


‘ontribution to the St. Louis community 
n 193%. As a member of the St. Louis 
Board of Election Commissioners be- 
tween September 21, 1936, and February 
28 1937, he and three associates on that 
board saw to it that St. Louis citizens 
had honest elections, including the im- 
portant general elections of November, 
1936. 

It was because of that civic-minded- 
ness that Mr. Dyer was selected by 
Governor Park to sit on his new Board 
f Election Commissioners here after 





a 
Rg 


NY 





the local newspapers had conducted in- 
tensive campaigns exposing what they 
claimed to be wholesale registration 
frauds, principally in the wards along 
the Mississippi River in the downtown 
sections of the city. Because of the 
newspaper attacks on the old board the 
governor had to make certain his new 
board included men above reproach. So 
he selected Mr. Dyer, the late Marvin 
E. Singleton, one-time president of the 
Missouri State Life; former Judge 
Charles P. Williams and Arthur J. 
Freund, an attorney, to fill the breach. 
So well did they do the work they were 
selected in 1937 to share in the special 
prize for distinguished civic work in 
1936. The certificate that hangs in Mr. 
Dyer’s private office on the seventh 
floor of the LaSalle Building, Broadway 
and Olive Street, states that the award 
was made to the election commissioners 
lor “extraordinary public service in giv- 
ing St. Louis honest elections.” 


Once Taught School 


Born on a farm in Franklin County, 
Kan, near Ottawa, Kan., on October 16, 
1878, the son of Martin and Mary A. 
Dyer, he received his education in the 
Kansas public rural schools, St. Mary’s 
College, class 1898, and the Kansas State 
Normal, Emporia. Kan., class of 1900. 
Te taught school for three years, then 
Went into life insurance. 

Of Teal pioneer stock, for his father 
had moved to Kansas when only 11 
years old from his native Racine, Wis., 
to settle with his parents on a farm 
‘ome four miles southwest of Baldwin, 
an., in 1856, this farm being still owned 
dee’ family, George L. Dyer had real 
; cimination to succeed when he start- 
; Cut with a life insurance rate book 
m July 10, 1903, for the Mutual Life of 


One of St. Louis’ Leading Citizens 
By David F, Barrett 


New York, working under the branch 
office in Topeka as a district supervisor. 
Riding horseback or using a_ small 
buggy he worked the small towns and 
rural sections in various eastern Kansas 
counties. 

In 1904 he wrote around $1,000,000 of 
business, and was awarded one of the 
famous gold watches presented at that 
time by the Mutual Life to outstanding 
agents. He still has that watch. 


Bought One of the First Automobiles 


When the automobile began to replace 
the horse and buggy as motive power 
he purchased one of the first Oldsmobile 
machines used in Kansas. In Septem- 
ber, 1905, he became Kansas City gen- 
eral agent for the Union Central, his 
territory including western Missouri. 

In January, 1911, he came to St. Louis 
to become general agent for the Colum- 
bian National Life. In addition to St. 
Louis his territory includes ninety-one 
counties in eastern Missouri and forty- 
five counties in southern Illinois. He 
has some 160 special agents and brokers 
placing business through his offices. This 
general agency is always among the 
leading offices of the company and has 
reached a peak of $6,000,000 annually. 
It is the leader in the production of ac- 
cident and health and also annually 
writes a fine volume of Ordinary and 
Juvenile policies, Group cases and An- 
nuities. 

Mr. Dyer on December 20, 1906, was 
married to Miss Katharine A. Dobson of 
Ottawa, Kan. They have three sons and 
one daughter. Two of the sons, George 

Dyers, Jr., and Fred Charles Dyer, a 
recent graduate of Holy Cross, are now 
associated with their father in the 
George L. Dyer Co., which is the operat- 
ing company for his general agency. 

George L. Dyer, Jr., has already at- 
tracted much favorable attention in St. 
Louis life insurance circles, having 
served as president of the local <Acci- 
dent & Health Underwriters Associa- 
tion. The third son, John Martin 
Dyer, is a sophomore at Notre Dame 
University. The daughter is Miss Kath- 
arine Mary Dyer 

Mr. Dyer served as president of the 
Life Underwriters Association of St. 
Louis, 1913-1914. He has been a mem- 
ber of the local General Agents and 
Managers Association since it was or- 
vanized about twelve years ago and also 
held membership in a prior similar or- 
ganization, joining immediately after 
coming to St. Louis. 

He is a member of the St. Louis Cham- 
ber of Commerce, of the St. Louis Con- 
vention & Publicity Bureau, of the 
Noonday Club, the Missouri Athletic 
Association, the Elks, Knights of Colum- 
bus, and Laymen’s Retreat League of 
St. Louis. Twice he has served as 
president of the last named organiza- 
tion and is a vice-president of the Con- 
vention & Publicity Bureau. 





Flowers General Agent 
At Salisbury, Maryland 


William J. Sieger, vice-president and 
superintendent of agencies, Bankers Na- 
tional Life, has announced appointment 
of Wallace R. Flowers as general agent 
in Salisbury, Md. Mr. Flowers has 
served as an agent and then as manager 
for a large Eastern company. His am- 
bition is to build and develop an agency 
of his own but by no means to neglect 
his personal production. He is well ac- 
quainted with the Eastern shore territory 
as well as the vicinity of Salisbury. 


CAMPS ADDRESSES FRASER MEN 
Manuel Camps, Jr., general agent, 
John Hancock, New York City, ad- 
dressed a meeting of the John M. 
Fraser agency, Connecticut Mutual, New 
York, on Monday morning this week. 
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IN EASTERN PENNSYLVANIA 


Mention Allentown, Reading, Scranton, Wilkes-Barre, Lan- | 
caster and Easton—and the average man pictures pleasant 
little Pennsylvania towns nestling in verdant valleys against 
a backdrop of green-crowned mountains. He does not | 
think of them, surely, as an outstanding market for millions 

| 








in life insurance sales. 


Yet Eastern Pennsylvania for many years has been a lead- 
ing territory for Provident Mutual under the direction of 
General Agent Willard K. Wise. When he became Vice I 
President in Charge of Agencies, his mantle fell on two of 
his most successful men, Charles S. Peck and John H. 
Hartzell, Jr. Mr. Peck took charge of the northern part of 
the territory with headquarters in Allentown. Mr. Hartzell | 
took the southern part, with headquarters in Reading. | 
| 


Peck and Hartzell have done a splendid job. By using the 
Wise “Ten-a-Month” plan and by hammering away at a HH 
yearly goal of at least $100,000 for every whole time pro- | 
ducer they have not only kept pace with performance of | 
past years, but last year actually surpassed every year 
since 1932. ] 


Time marches on in Eastern Pennsylvania for Provident 
Mutual ! 


PROVIDENT MUTUAL 


LIFE INSURANCE COMPANY OF PHILADELPHIA 
Pennsylvania @ Founded 1865 
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Speakers Obtained On 
Rails and Utilities 


A. L. C. PROGRAM ADDITIONS 
Others to Addvess Pleandel Section 
Announce Their Subjects; Mitchell 
and Adams on List 





Plans have been completed for the 
thirty-third annual meeting of the Amer- 
ican Life Convention, to be held in the 
Edgewater Beach Hotel, Chicago, Octo- 
ber 10-13, inclusive. 

The Legal Section will convene the 
first two days, October 10 and 11; the 
Industrial Section meeting will be held 





HORACE RUSSELL 


on Monday, October 10; the Financial 
Section meeting will be held on Tues- 
day, October 11; the General Session con- 













ALLAN M. POPE 


vening on Wednesday, October 12; the 
Agency Section meeting on Wednesday 
afternoon. 

Two speakers have been added in the 
Financial Section from outside the life 
insurance business. These are J. F. 
Owens, president Oklahoma Gas & Elec- 
tric Co., Oklahoma City, who will talk 
in the morning session on “Some Cur- 
rent Problems of the Electric Utility 
Industry,” and Robert Henry, vice-pres- 
ident Association of American Railroads, 
Washington, D. C., who will speak in the 
afternoon on “Railroad Responsibilities.” 

Subjects of several Financial Section 
speakers which were not previously an- 
nounced are Allan M. Pope, president 
First Boston Corp., New York, “The 
Bond Market”; R. Dana Skinner, vice- 
president Townsend-Skinner Co., New 
York, “Banking Figures as Investment 
Guides”; Horace Russell, general counsel 























Licific Mutual’s 
5-Way Plan 


provides protection 
against the 
5 income-interrupting 


hazards of life 


WRITE OR ASK FOR DETAILS 
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GIANT OF THE PACIFIC 


PACIFIC MUTUAL LIFE 


INSURANCE COMPANY 


Home Office: Los Angeles, California 





Pa. Association Has 
Completed Program 


HERSHEY CONGRESS OCT. 21-22 





Managers and Supervisors Will Hold 
Their Fourth Annual With Profit 
Motive as Their Theme 





Streamlining agency management for 
profit is the theme of the Pennsylvania 
State Association of Life Underwriters 
fourth annual managers’ and supervisors’ 
congress at Hershey, October 21 and 22. 
Enrollment may be made through C. F. 
Merz, assistant secretary, 1616 Walnut 
Street, Philadelphia. 

Frank C, Wigginton will be chairman 
Friday morning. The program follows: 
“Your Present Organization; Is It Prof- 
itable or Costly?”, Henry Bossart, Jr., 
manager agency research department, 
Provident Mutual. “Streamlining Minor 
Agency Costs and Retaining Agency 
Morale,” J. Henry Hooper, general agent 
Provident Mutual, Baltimore. “Stimu- 
lating the Marginal Producer Into Prof- 
itable Production,” W. H. Andrews, Jr., 
manager Jefferson Standard. “Building 
Agency Morale, Both Individually and 
Collectively,” Louis F. Paret, general 
agent Provident Mutual. 


Afternoon Speakers 


At the afternoon session Earle H. 
Schaeffer will be chairman. The speak- 
ers and their subjects are “Stimulating 


United States Building & Loan League, 
Chicago, “Mortgages.” Roy A. Roberts, 
managing editor Kansas City Star, has 
selected the subject, “Where Are We 
Going?” for his talk in the General Ses- 
sion Wednesday morning. 

Two life company presidents to ad- 
dress the final session October 13 are 
A. N. Mitchell, president Canada Life, 
on “Thrift and Cheap Money,” and 
Claris Adams, president Ohio State Life, 
“Ts Life Insurance Too Large?” 


———_—:}! 
the Average Producer to Profitable Pro 
duction,” Osborne Bethea, New Yor, 
general agent Penn Mutual. “Today: 
Big Problem—Motivation,” C, J. Zim 
merman, Chicago, general agent Conner. 
ticut Mutual. “Building Favorable Pub. 
lic Attitudes for Our Agency Organiza. 
tion,” Holgar J. Johnson, Pittsburgh 
general agent Penn Mutual. te 

With Clifford H. Orr as chairman th; 
Saturday morning session will be fea. 
tured by “Procedure in Teaching Sale 
Technique,” F. J. Stevenson, assistant to 
the president, Edward A. Woods (Cp 
Pittsburgh. “Part Manager Plays jg 
Closing Business,” Alfred B. Levy, Phi. 
adelphia, agency manager Equitable So. 
ciety. “Part Salesman Plays in Mod. 
ern Day Life,” Thomas E. McLaughlin 
rn manager Saturday Evening 

ost, 





DORAN HEADS 7-LEAGUERS 





Columbian National Life Closes Charter 
Membership Session of Its Pro- 
duction Club 


Columbian National Life has announced 
the successful close of the charter mem. 
bership session of its new “7-Leagne 
Club.” This production club started jn 
the middle of the Summer and an 
throughout the company for seven weeks 
Charter membership was earned }y 
those fieldmen who obtained one or more 
life applications during each week of the 
club period, The club was popular and 
a large number of fieldmen won men- 
berships. 

Officers of the club are those men- 
bers who obtained the largest number of 
applications during the seven weeks 
Herbert J. Doran, New York Beardslee 
agency, earned the presidency; William 
Smason, Lamb agency in Chicago, is 
vice-president; Vance T, Lamm, Atkins 
agency, Durham, N. C., secretary. 


The leading 7-League agencies are 
Beardslee agency, New York; Thayer 
Quinby agency, Boston; E. E. Lamb 


agency, Chicago; V. H. Chasey agency, 
Rochester; Hal Johnson agency, Wichita 











in direct ratio. 
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Roek Bottom 


Any organization can multiply the material in its sales 
portfolio as much as it pleases, but it must not expect results 
Prolific additions of themselves can even be 


Far wiser and better is a soundly conceived and basic 
sales plan from which all new sales ideas follow naturally. 
Such development leads to sounder and more lasting results 
than mere invention anchored to impermanence. 


When State Mutual men talk about the State Mutual 
Plan they mean the plan used last year and the year before 
and the year before that, basically the same but always 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 


of Worcester, Massachusetts 


Incorporated 1844 


Over 94 Years a Synonym for Security 
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fyxtend Grace Period For 
New England Flood Areas 


The Mutual Life of New York has 
ent telegrams to its offices in the New 
gngland flood stricken areas authoriz- 
yg extension of time for premium pay- 
wents and payments on account of policy 
ign interest not to exceed thirty days 
jeyond the grace period. Also, where 
wents experience difficulty in particular 
ases in delivering new insurance or se- 
uring settlement of new premiums with- 
1 the time permitted by the company 
regulations agents are authorized to ex- 
nd time not exceeding thirty days 
making ninety days in all from date of 
examination provided the time allowed 
jor delivery and settlement would ex- 
sire not later than October 8. The tele- 
cram was sent out by G. A. Patton, 
‘ice-president and manager of agencies. 
Other companies have taken similar 
action. 


Bermuda Trip For Club 
Of Continental American 


Continental American men_who quali- 
ty for the 1939-40 Leaders Club will go 
‘) Bermuda at the end of the present 
qualification period next July. The three- 
day outing and convention is tentatively 
set to begin July 15. 

Those now heading the list for the 
Leaders Club, which is an_ eighteen- 
month affair with Continental American, 
are Harry Greene, Newark (N. J.) agen- 
cy, leading for president, and Milton 
Berson of the Hancel agency in New 
York leading for vice-president. Mr. 
Greene is president of the current club 
which met at Hollywood Beach, Fla., in 
January, and Matthew J. Lauer, general 
agent in New York, is vice-president. 





DELONG AGENCY ADVANCES 


August and Eight Months Show Im- 
provement in Paid Volume And 
Number of Lives Insured 
The Charles E. DeLong agency of the 
Mutual Benefit in New York reports 
paid August business $1,351,125 against 
$856,900 in August, 1937. Eight months’ 
production was $9,741,578 and $8,813,550 
respectively. August paid-for lives num- 
bered 150 and 118 respectively and for 











= 





eight months 1,301 and 1,285 respectively. 
The agency leader for August and 
eight months is Ford H. Jones, having 
paid for. $108,500 in August. Swift C. 
ee led in paid-for lives, with 1234 in 
ugust. 





UNITED STATES LIFE GAINS 


United States Life reports an increase 
of 107.5% in Ordinary new paid business 
written in August over that month in 
1937. Total of all forms of business was 
up 104.2%. Increases for the first eight 
months were 44.5% in Ordinary paid 
business and 38.2% in total paid business 
= over the corresponding period of 


W. E. TEN BROECK DEAD 


William E. Ten Broeck, who was for 
a number of years Wisconsin manager 
for the Equitable Society, died Septem- 
ber 25 at his home in Wilmette, III. 
age 76. 
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Executive Conference at Massachusetts 
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Massachusetts Mutual Life 


The officers and executive committee 
of the General Agents Association of 
the Massachusetts Mutual Life held a 
joint conference with senior officers and 
agency department staff at the company’s 


home office, September 12 and 13. Plans 
relating to field activities were discussed 
and arrangements made for the annual 
meeting of the General Agents Associa- 
tion at Palm Beach in February. 


Mutual Home Office 


Rice & Watkins, Inc. 
Executive Committee of the General Agents Association and Home Office Officials, 
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Nearly 200,000 persons from all walks of life are interested 
in the assets of The Great-West Life as policyholders, as 
beneficiaries under matured contracts, as participants 


in pension plans. 


The Company's Stewardship involves care, protection, 
cultivation and husbandry, with accurate accounting, so 
that all claims will be unfailingly paid as they fall due; 
all retirement income cheques will be paid promptly; 
money will be ready for the education of the children 
at the exact date planned by each policyholder; pay- 
ments to policyholders and beneficiaries will be paid day 
by day, and the service of the Company will never fail. 


‘GREAT-WEST LIFE ASSURANCE COMPANY 


HEAD OFFICE - 
Assets 


WINNIPEG, CANADA 


$156,805,466 
$589,511,167 
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R. R. Dearden, Jr., Dies; 
Fifty Years Journalist 


LONG EDITOR OF U. S. REVIEW 





A Forceful Writer on Insurance, He 
Had Many Interests; A Student 
Of the Bible 





The sudden death of Robert R. Dear- 
den, Jr., Wednesday evening September 
21, after a day at his office as usual, re- 
moves from the insurance scene one 
who had devoted the full span of a life- 
time of activity to insurance journalism. 
Heart attack was the cause of death in 
his sixty-eighth year. 

Never engaged in the insurance busi- 
ness itself, Mr. Dearden wrote about in- 


surance matters all his life. His father 
had established an insurance paper in 
Chicago in 1868, the Northwestern Re- 
view, later transferred to Philadelphia 
as the United States Review. Mr. Dear- 
den was born in River Forest, IIl., in 
1871. About 1875 the family moved to 
Philadelphia where immediately after 
finishing schooling at Rugby Academy 
in 1888, Mr. Dearden started work in 
the office of the United States Review. 
He had completed fifty years of service 
in insurance journalism at the time of 
his death. He succeeded his father as 
publisher and editor of the United States 
Review in 1921, 

A forceful editorial writer, Mr. Dear- 
den never hesitated to print on the edi- 
torial page his convictions on any mat- 
ter that seemed to him to affect ad- 
versely the institution of insurance con- 
cerning which he had high conceptions 
of public service. A man of scholarly 
bent of mind, he was to be found in the 
councils of a wide variety of groups, be- 
ing both a staunch churchman and an 
adviser of politicians. 

Among Mr. Dearden’s interests was 
the collecting of rare books particularly 
early editions of the Bible on which he 
was rated as an authority. He had writ- 
ten two books on the Bible, “Milestones 
on the Great Highway,” and “The Bible 
of the Revolution.” He had also com- 
pleted the manuscript of a third. 

For years active in patriotic move- 
ments, Mr. Dearden was treasurer of 
the American Flag House Association 
and helped in the preservation of the 
Betsy Ross House. He was a member 
of the Manufacturers and Bankers 
Club, the Isaak Walton League, and the 
Blue Goose. 

Surviving are two sons, Robert Row- 
land, John Edward; two daughters, Mrs. 
Leonard R. Snyder and Mrs, William G. 
Conover, Jr., and a brother, Edward C. 
Dearden. 





DINNER FOR “HANK” MARCELL 


A testimonial dinner was given for 
Joseph Marcell, assistant manager of the 
Travelers in New York, on his twenty- 
fifth anniversary with that company. The 
affair was held September 22 at the 
Innes Arden Country Club, Greenwich, 
Conn. The speakers were Ray N. 
Haines and Otto A, Hendrian. William 
J. Murray was toastmaster. Mr. Marcell, 
generally referred to as “Hank,” started 
with the company in the casualty depart- 
ment at Pittsfield, Mass., in 1918. 
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Sidelights on Houston Convention of National Association 


Those who attended the National As- 
sociation of Life Underwriters in Hous 
ton last week liked the convention, Its 
emphasis on field work particularly hit 
the nail on the head. The managers 
and general agents sessions played to 
standing room only; the papers read to 
the Million Dollar Round Table were 
excellent; the meetings of both the 
Women’s Quarter Million Dollar Round 


Table the general sessions attended 


by women got right down to the business 
of telling 


and 


personal experiences 1m every 


day salesmanship. The C. L. U. dinner, 
with John A. Stevenson as principal 
speaker, hit a high mark 


The address of M. Albert Linton, pres- 
ident of the Provident Mutual, on level 
premium life insurance was one of his 
finest efforts. Another outstanding fea- 
ture of the convention was an inspira- 
tional talk on motivation given extem- 


poraneously by General Agent Ed. Thur- 
the New Mutual Life, 
Chicago. The Charles 
J. Zimmerman of Chicago, saw 
the National 
not hit a groove. 


man of England 
program manager, 
to it that 
Association dd 
At intervals there were 
the direction 


convention 


dramatic interludes under i 
of Olivia Orth, insurance dramatist, 
which attracted attention being a per 
formance of “Snow White” in the form 
of an insurance allegory with “Snow 
White” representing insurance and her 
prince the life insurance agent. 

The stenotype proceedings of the con- 
vention will be widely read throughout 
the country as there are many good 
sales tips among the papers delivered. 

The Texas hosts could not have done 

better job. The Texas associations of 


one 


life underwriters were on the job to see 
that the local hospitality was all that 
could be expected, the chief entertain 
ment feature being the Fiesta, which 
turned the Auditorium into a gay Mex- 
ican locale with real entertainers from 
Mexico, 

The Texas companies held a number 
of conventions of their own which in 
turn attended the main convention, giv- 


ing it a good attendance. There is no 
doubt in the world that Texas is life 
insurance minded. There are more than 
forty domestic companies of one kind 
or another there, several of the large 
ones. “Watch life insurance grow in 


delegates from other states were 
told. “We are a nation in 
Many of those attending the 
got some good lessons in 


Texas,” 
constantly 
ourselves.” 
Houston affair ; 


Texas history, and they learned a lot 
about San Jacinto where Gen. Sam 
Houston defeated the Mexicans follow- 
ing the Alamo massacre of some days 
before. Near the San Jacinto battk 
field is the San Jacinto Inn, where a 
number of companies held dinners and 
which was visited last week by a num- 
ber of insurance men from the North 
and West. 


Why Myrick Was Made Trustee 
If Julian S. Myrick of New York City 


had not been elected a trustee of the 
National Association of Life Underwrit- 
ers at the convention in Houston last 
week it would have been regarded as a 
decided mistake in judgment. It was a 
narrow escape as Mr. Myrick’s name 
was not among the trustees on the nom 
ination slate Reason he was left off 


was that there was a widespread feeling 


in the ranks of the association that no 
former president of the National Asso 
ciation of Life Underwriters should b: 
a trustee; that by putting in new men 


new blood would constantly flow throug h 
the association, and that former presi 
dents are ex-officio members of th 
board anyway. 

As soon as it was known in the Ricx 
Hotel quarters that Myrick’s name had 
been omitted there was a lot of excite 


ment and a strong undercurrent that he 
be nominated from the floor, Life in- 
surance is under attack in many quarters 
and the S.E.C. inquiry is soon to be 
held. Life Insurance Savings Bank in- 
surance bills are to be introduced in 
approximately ten states. Over the radio 


persons are constantly being told that 
there is something the matter with their 





MYRICK 


JULIAN S. 


insurance. Albany as well as Washing 
ton looms prominently as a capital where 
no one knows what bills will be intro- 
duced affecting life insurance. 

When the slate was announced at the 
meeting of the national council Ralph 
G, Engelsman, former president of the 
Life Underwriters Association of New 
York City, Inc., immediately arose and 
offered for nomination the name of Mr. 
Myrick. He told how Mr. Myrick had 
come to the rescue of the business in 
several “hot spots”; described his activi- 
ties in the New York State Association 
of Life Underwriters; talked of the im- 
portance of having leaders who are men 
of prestige outside as well as inside the 
business; and that life insurance prestige 
must not be ignored in these crucial 
times. 

Robert L. Jones, treasurer of the Na- 
tional Association, followed with an 
eulogy of Mr. Myrick as a constant ad 
viser, He explz 1ined how the National 
Association had been in the red: how 
it had gotten out until now there was 
more than $50,000 of free surplus 

George E, Lackey, also an ex-presi- 
dent, said that it is true that former 
heads of the association sit in as ex- 
officios, but that does not mean that 
they go to all meetings, take trains in 
emergencies to distant cities. They can- 
not be as active as an official trustee: 
are not expected to be so. In discuss- 
ing Mr. Myrick’s prestige in the business 
he told of the meeting the night before 
when Mr. Myrick was elected chairman 
of the board of trustees of the Ameri 
can College of Life Underwriters 

Mr, Myrick was elected trustee of the 


National Association and there were 
many sighs of relief 
Praise For McKeough 

One of the felicitous features of the 
National Association’s convention was 
the presentation to the Chicago associa 
tion of the Charles Jerome Edwards 
trophy award for best increase in mem 
bership, A. E. McKeough, who was 


president of the Chicago association 
during its great campaign resulting in 


an increase in membership from 1,257 to 
1,658, thus putting Chicago considerably 
ahead of New York City, was in Hous 
ton where he received the cup. He re 
ceived many congratulations. 

Born and educated in Chicago where 
he was a graduate of Lane Tech, Mr. 
McKeough got his first job with the 


American Radiator Co., where he was 
manager of the claim department until 
the World War in which he served as 
a lieutenant of infantry. He joined W. 
A. Alexander & Co., one of ie largest 
insurance outfits in Chicago twenty 
years ago. 

He has been an unusually successful 
insurance producer as among his policy- 
holders are many celebrities. They in- 
clude a number of ballplayers, one of 
whom is “Gabby” Hartnett, manager of 
the Chicago Cubs. “Bill” Hoy, radio 
announcer for Amos and Andy, is also 
one of his clients. 

He gave the Chicago 
fe Underwriters dynamic leadership 

his term of office which ended 
officially June 15, but, in fact, was really 
on August 5, when Charles B. Stumes, 
general agent of Penn Mutual and new 


Association of 


during 


president of the Chicago association, re- 
turned from Europe. Mr, McKeough’s 
avowed purpose was to make Chicago 


first in membership as well as in activi 
ties. He showed unusual vision and re 
source in the campaign. He has at- 
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\. E. McKEOUGH 
tended many conventions and his era- 
cious and warm personality has built up 
many enduring friendships. 

1e is married and has two children, 


Came From Long Distances 


Two from Central America who at 
tended the convention of the National 
Association of Life Underwriters were 
J. G. Blane, Guatemala City general 


agent, and Domingo Paiz, agent in Man- 


agua, Nicaraugua, Both represent. the 
Pan-American Life. In order to arrive 
at the convention on time Mr. Blane 


left his home on September 10 and Mr. 


Paiz on September 8 Mr. Blane has 
attended all National Association annual 
conventions for some years. 

From Honolulu came George B. Perry 
whose —. was a granddaughter of Eli 
zur Wright, famous Massachusetts In- 


surance Commissioner. 


Saw Foreign Representatives 

H. Bennett Berwick, superintendent of 
field service, Manufacturers Life, ar 
rived in Houston after having had visits 
in Toronto with two Manufacturers Life 
representatives from abroad. They are 
G. T. Phillips, age nd of the Manu- 
facturers Life in Calcutta, and Frank 
Norman, manager of the Westminster 
yes of the Manufacturers Life in 
<ondon 


Jefferson-Standard Dinner 
One of the largest private dinners in 
connection with the Houston convention 
was that of the Jefferson-Standard Life 


— — — ———_ 
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at Pier 21 Cafe, five miles from Hoys. 
ton. With the exception of the home 
office contingent, headed by Presiden 
Julian Price, all those attending the af- 
fair were Texas representatives, 

While the dinner was in progress W. 
H. Andrews, Jr., home office general 
agent, came in. He had been elected 4 
trustee of the National Association an 
hour before at the national council mee. 
ing and was received with cheers, 





Cleveland Invitation For 1940 


Harry G. Wischmeyer, formerly of the 
agency division, home office, John Han. 
cock, and for some years head of the 
company’s Cleveland agency, made one 
of the shortest and most sensible talks 
that has yet been made before the na- 


tional council of the National \ssociation 
when he presented the invitation of 
Cleveland to have the 1940 convention 
of the association held in his city. Cleve- 
land association is holding its golden 
jubilee in 1940 Mr. Wischmeyer was 
speaking not only for Cleveland, but for 
all the other local associations in Ohio, 
also for the state association. The Cin- 
cinnati association was organized in 187? 


Elliott Roosevelt’s Pensions Comment 


While the National Association of Life 
Underwriters was meeting in Houston, 
Elliott Roosevelt of Fort Worth, son of 
President Roosevelt, made a talk before 
the Dallas Rotary Club at the Baker 
Hotel, Dallas, to explain the newly or- 
ganized Texas State Network, of which 
he is head. In the course of his re- 
marks he said: 

“If Texas is to climb to the national 
prominence that it deserves in the next 
ten vears it will go slow before adopting 
any hair-brained political schemes that 
might undermine the business. stability 
of the state.” 

\sked by reporters following his talk 
if he referred to Governor-Nominate W. 
Lee O’Daniel, he made this comment: 

“T will say that any pension system 
Texas might adopt should be governed 
by the economic condition of the state. 
I do not believe in any system which 
can’t be paid for out of the revenue of 
the state. 

This statement coincides with the at- 


titude of President Roosevelt concerning 
the gf a week idea which has been 
raised in California, 


H. Ben Ruhl Tells of a Good Tip 


H. Ben Ruhl of the Massachusetts 
Mutual in Detroit, who has many clients 
among medical men, read a paper at the 
Million Dollar Round Table in which 
he said that he had found a_ valuable 
idea in a talk at last year’s Round Table 
made by Burt Wulfekoetter. He de- 
scribed this idea as follows: 


“Burt had a client whose father was 
very wealthy and he had not arranged 
for the payment of the death duty taxes. 
Burt approached the son and described 
the situation which would exist at the 
time of the father’s death. It was so 
important to the son that a meeting 


was arranged with the father and Burt 


was successful in selling a large volume 
of insurance. This, to my mind, is the 
proper way of selling insurance. This 


idea has worked for me, 
it was the 
to his son, 


but in my case 
father who recommended me 
I had tried to sell the father 


but it developed that he was _ uninsur- 
able. After pointing out that his son 
would be in the same position as far as 


taxes were concerned as he is now, he 
called his son in while T was there and 
helped me 


i sell a case. As a matter of 
fact the old gentleman did the selling 
and I only acted as a referee in the 


discussion that took place.” 


Home Was Filled With Refugees 


News of the the Eastern 
coast caused excitement 


storm on 
considerable 


among the Easterners at the Houston 
convention. Julian S. Myrick has 4 
Summer home at Easthampton, where 


he was formerly president of the Maid- 
stone Club. He called up from Houstor 


(Continued on Page 14) 
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Mutual Benefit Fall 
Conference Started 


QPENING GUN AT CINCINNATI 





Seven Regional Meotings Follow Suc- 
cessful Summer Campaign Run- 
ning For Fifteen Weeks 





Mutual Benefit opened its series of 
even regional conferences in Cincinnati 
September 29. More than 250 members 
of the company’s east central agencies 
attended the three-day meeting. Other 
conferences scheduled are Del Monte, 
(al, October 13-15; Excelsior Springs, 
\fo, October 24-20; Chicago, October 
7-29; Buck Hill Falls, Pa., November 
7.9: Boston, November 14-16; Atlanta, 
November 28-30. 

The regional conferences follow a suc- 
cessful fifteen week Summer sales cam- 
paign in honor of President John R. 
Hardin, which was based on the idea of 
the United States Navy’s full speed run. 
It is expected that attendance at the re- 
sional meetings will pass the 800 mark. 


Program Structure 


The meetings will be conducted as ed- 
ueational “clinics.” The program is made 
up largely of panel discussions on cur- 
rent field problems and will be conduct- 
ed by fieldmen. Topics for discussions 
include competition, policyholder service, 
prospecting and estate analysis. There 
will be a questionnaire session on under- 
writing, another on company practices 
and one on supplemental agreements. 

John R. Hardin, president, will attend 
ali seven meetings and will make awards 
at each to the men who won high honors 
in the sales campaign. H. G. Kenagy, 
superintendent of agencies, and A. J. 
Kirkland, assistant secretary in charge 
of the company’s supplemental agree- 
ment section, will also attend all meet- 
ngs. Other company executives and 
agency department members will also at- 
tend. The J. S. Drewry agency of Cin- 
cinnati was host to the 250 fieldmen who 
met there. 


Trust Terminology 


(Continued from Page 1) 


—the little man—is being penalized be- 
cause he is not receiving benefits which 
owners of larger and better serviced 
holdings are receiving, because through 
the method of cost allocation used by 
the companies those receiving the bene- 
fits did not pay directly for them. 

“While perhaps it is not within the 
scope of the activities of this committee 
to go too deeply into situations some- 
what similar to the one above described, 
we do feel that matters within this cate- 
gory, when discovered, should be brought 
to the attention of the trustees. To the 
extent that we from within are more 
quickly able to discern what may appear 
to be even the most remote sources of 
luture criticism and do something about 


removing them, we will forestall and 
Prevent criticism from unfriendly and 
alien sources, biased in concept, and 
plausible despite its incompleteness and 
untair method of propagation and pre- 


sentation.” 
Use of Words “Trust” and “Trustee” 


There is also complaint by trust com- 
panies about the use of the words “trust” 
and “trustee” in description of services 
rendered by life companies, sometimes 
in advertising, sometimes in local pub- 
lications and bulletins. It is true that 
a few companies, through subsidiaries, 
lo Wholly control units which actually 
perform as trustees, but generally in a 
limited way. Life companies for the 
Most part are simply discharging the 
terms of a contractual obligation where 
through optional methods of settlement 
they are disbursing proceeds of life in- 
es policies left in their hands for 
of aia oe a decedent’s survivors, or 
— beneficiary himself. The 
ai os ec has had some correspondence 
ond ompanies’ advertising departments 

executive officers of companies in 
Tegard to the matter. 


Colonial Men Meet 
On Beach and Boat 


ANNUAL CONVENTION TOPICS 


President Ernest ‘J. Heppenheimer Con- 
ducts Customary Enjoyable Recep- 
tion and Makes Addresses 


Colonial Life held its annual conven- 
tion at Virginia Beach September 13-16, 
the first session being conducted on the 
steamer St. John. President Heppen- 
heimer and Vice-President Nettleship 
spoke at the business luncheon. Man- 
ager Reuben Hill, Easton, read a paper 
on the importance of low arrears -and 
Manager George Jennings, Uniontown, 
one on finding the productive field. 

A dinner meeting was conducted in 
jovial vein during which Assistant Man- 
ager George Kimmel, Allentown, read a 
paper he called “Two-Fisted Perform- 
ance.” Assistant Manager John Penman 
Brown, Greensburg, talked on the im- 
portance of an assistant’s leadership in 
the development of successful agents. 

Wednesday and Thursday were de- 
voted largely to recreation at the Cava- 
lier Hotel. President Heppenheimer 
spoke again at the banquet and his re- 
ception was the usual enjoyable accom- 
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paniment to these Colonial affairs. Agent 
Patrick Hughes, Yonkers, the oldest 
agent in the company in point of ser- 
vice, talked about his forty years with 
the Colonial. 

The return trip was made on the 
steamer George Washington. At a lunch- 
eon Agent Angelo Carpentier, Mt. Ver- 
non, told why he is the company’s lead- 
ing Ordinary producer, and Agent Fred- 
erick Carborn, Millville, on why he leads 
in Industrial. 

Indications are that 1938 will be a good 
business year. 





CANADIAN SALES HOLDING 

Sales of new Ordinary in Canada and 
Newfoundland in August totaled $27,- 
996,000 compared with $28,274,000 in Au- 
eust, 1937. Alberta, Manitoba, Nova 
Scotia and Newfoundland were the only 
districts to register gains in the month, 
compared with a year ago. 


Colonial Closed Offices 
In Respect for Duffield 


Announcement of the death of Edward 
DD, Duffield, president of the Prudential, 
was received with sorrow by those who 
know of him as well as those who were 
fortunate enough to know him person- 
ally. Being in the same state, the officers 
and employes of the Colonial felt drawn 
a little closer to this fine and outstanding 
executives, and in token of respect for 
him the home office of the Colonial was 
closed officially at three o’clock on the 
day of his funeral. 





DR. WILLIAM W. QUINLAN DEAD 

Dr. William W. Quinlan, head of the 
medical department, Mutual Life of New 
York, at Chicago for, thirty-five years, 
died September 24 at his home in Wil- 
mette, Ill, age 71 
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AMBITIOUS? 


Are you ambitious enough to climb to the top of life 
insurance selling—to have a general agency of your 
own? Do you have the vision, perseverance and cour- 
age to step into an unusual general agency contract? 

If you have, here is your BIG OPPORTUNITY to 
become a full fledged general agent under direct con- 
tract with one of the fastest growing, most successful 
life insurance companies in the East. 

All we ask is that you show a personal paid for pro- 
duction of $100,000 during the last year: feel that there 


isn’t much chance of growing with your present com- 
pany and have family responsibilities. 

Here is your chance to secure a liberal general 
agency contract with a company that knows how to 
help you build a profitable general agency. 
opportunity to establish your own business; develop 
your own sales force; increase your earnings and be- 
come the head of a permanent business in your own 
community. If you are interested, don’t delay writing 
Mr. William J. Sieger, Vice-President, for the complete 
details of this exceptional opportunity. 


It's an 


Right now there are several good openings in Pennsylvania; New Jersey; Rhode Island; Maryland and Delaware. 
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C. H. Munsell Fatally 
Injured in Auto Crash 
MONARCH LIFE VICE-PRESIDENT 


Driving Alone Near Springfield, Mass., 
on Day of Hurricane; President 
Young Praises His Fine Work 


of Charles H. Munsell, vice- 
Life of Springfield, 
were shocked to learn of his death 


fatal injuries 


Friends 
president, Monarch 
Mass., 
this 
received in an 


Wednesday 


week as a result of 


automobile accident last 


just previous to the hurri 





CHARLES H. MUNSELL 

cane Driving alone, Mr. Munseli’s cat 
left the road a short distance outside of 
Springfield, He died three hours later 
n a roadside restaurant There were 
no witnesses to the accident so details 
are vague. Everything humanly possible 
was done to save his life but with a 
double fracture of the skull and _ practi- 
cally every bone broken in his body it 
was impossible to expect recovery. Mr 
Munsell leaves his wife and a_ small 
dauchter 

Charles H. Munsell, who joined the 


Monarch Life in 1919 following his grad- 
uation from Harvard, was the son of the 
founder of the company. He started at 
the bottom, gradually assuming increased 
responsibilities \ vice-president and 
director, Mr. Munsell’s duties included 
membership on Monarch’s executive and 
underwriting committees. In paying trib- 
ute to him this week Clyde W. Young, 
Monarch’s president, spoke of his always 
cooperative attitude and particularly in 

mnection with construction of its new 
home office building during the past year. 


Its 


Mr. Munsell assumed full charge of this 
work, “He did a fine job and deserved 
the commendation of all,” said Mr 
Youn: Although the new building rep- 
resents only a small part of Mr. Mun- 
sell’s contribution to the Monarch, Mr. 
Young emphasized “it will be a monu- 


ment to his faithfulness and integrity.” 

Mr. Munsell was also active in affairs 
f the Health & Accident Underwriters 
Conference and has been a member of 
the A. & H. Week general committee 
since its formation. 


TO ADDRESS CHICAGO CLU 


Speakers already announced for meet- 


ings of the Chicago Chapter, Chartered 
Life Underwriters, are John O. Todd, 
l.. Mortimer Buckley and Louis Behr, 


all big producers in Chicago. The edu- 
cational series was arranged by Roland 
1D). Hinkle, Equitable Society, and D. 
Miley Phipps, Northwestern Mutual. 


ARTICLE BY M. A. LINTON 
M \. Linton, president, Provident 
Mutual Life, has an article in the Octo 
ber issue of Atlantic Monthly in which 
he discusses the Social Security Act 


President Boissard 


(Continued from Page 3) 


refunding utility and industrial bonds to 
the point where the price is driven down 
to a yield below that of government 
bonds a few years ago? What is the 
effect on public relations when the orig- 
inal bonds were owned locally and the 
refunding bonds are sold privately to a 
group of distant life insurance compa- 
nies? This dilemma of institutional in- 
vestors having to choose between future 
capital or lack of earnings can 
only be eliminated when comes a sub- 
stantial rise in the long-term interest 
rate. The answer is lower guaranteed 
rates of interest returned to policyhold- 
ers and their beneficiaries for the imme- 
diate future, particularly on sums left 
with the company and under various 
optional settlement plans.” 
Investment Situation 

Taking up the investment situation, 
President Boissard continued: 

“Life insurance companies have in the 
past been equity investors; that is, the 


losses 


bulk of their investments were in farm 
and city mortgages, bonds of railroads, 
utilities, etc, that were a first lien 


against the property, It is the shortage 
of these desirable forms of investments 
at the present time that makes one 
pessimistic about the aggregate income 
yield of a life insurance company in the 
near future. Taking the nation as a 
whole, let us see what has happened to 
the debtors-creditors relationship: In 
1914, owners had an equity of $130-billion 


or 72% of value of $180-billion. If gen- 
eral prices had dropped 30% at that 
time while debts remained fixed, the 


owners would still have had an equity 
of $76-billion or, in percentage, over 
60%. By 1936, wealth had increased and 
debts had increased. The equity to own- 
ers was $165,-billion, but only 54% of the 
total wealth of $305-billion. Hence, if 
general prices again drop 30% while 
debts remain fixed, the owners of equity 
will have only $74-billion or less than 
35%. In spite of increase in wealth since 
1914, a 30% price drop from the 1936 
position would leave owners with $2-bil- 
lion less wealth than they would have 
had from a similar price drop from their 
1914 position. This is why the owner- 
ship problem of today is different from 
that of earlier decades; why there are 
not enough good first mortgages to go 
around; why we must reorient ourselves 
from the dominant creditor position to 
the near dominant debtor position. That 
is one of the reasons for investment 
losses in mortgages, bonds, etc. Any 
broadening of rigid policies of invest- 
ment, from the equity standpoint, must 
inevitably bring future principal losses.” 
Expenses and Sales Costs 

On expenses as a factor in costs, Mr. 
Boissard had this to say: “I suppose we 
might as well put down taxes first under 
this category. The funds for defraying 


expenses of government are from but 
three sources—taxes, repudiation and 
confiscation, We all know of the tre- 


mendous increases in the cost of govern- 
ment. It would be foolish to anticipate 
a reduction in taxes because of repudia- 
tion or confiscation. The direct taxes of 
a life insurance company have increased 
and are much more apt to increase still 
further than to be decreased. In indi- 
rect taxes we have the social security 
program, unemployment insurance and 
the many fixed taxes on everything we 
buy As far as our general expenses 
are concerned, we can again look for 
increases. There has been some improve- 
ment in efficiency through better meth- 
ods, better machines and equipment, but 
these are or will be offset by shorter 
working hours, a less rapid turnover 
of employes and a consequent larger 
proportion of employes drawing higher 
average salaries because of tenure alone.” 

Turning to sales costs and some other 
matters, President Boissard stated: “One 
of our heavy items of expense is the 
sales cost. With the present reduced 
volume, sales costs are on an above- 
average level. Now that soliciting agents 
have generally been regarded as inde- 


New L.O.M.A. Officers 


PRESIDENT 

R. A. Taylor, assistant 
Sun Life of Canada. 

VICE-PRESIDENT 

William P. Barber, Jr., secretary Con- 

necticut Mutual Life. 
DIRECTORS 

Ralph W. Beeson, secretary Liberty 
National. 

Shepard E. Barry, comptroller North- 
western Mutual. 

J. Finlay Allen, assistant 
Home Life of New York. 

A. J. D. Morgan, assistant general 
manager Great-West Life. 

Hill Montague, secretary Life Insur- 
ance Co. of Va. 

Other directors are Richard Boissard, 
vice-president, National Guardian Life; 
H. M. Horne, associate actuary Girard 
Life; Gordon A. Hardwick, vice-presi- 
dent and comptroller, Penn Mutual Life; 
D. N. Warters, associate actuary Bank- 
ers Life of Des Moines; G. W. Skilton, 
comptroller Connecticut General; L. D. 
Ramsey, secretary Business Men’s As- 
surance; C. M. Taylor, assistant secre- 
tary Provident Mutual, and H. H. Allen, 
secretary Mutual Benefit. 


comptroller 


secretary, 


(Continued from Page 3) 
separate, for the purposes of this paper, 
employes as such from management as 
such, there is, nevertheless, a clear re- 
sponsibility on the shoulders of man- 
agement to the whole body of employes. 
There is the responsibility to see that 
the employes are treated with such con- 
sideration that in their daily lives and 
contacts they will disseminate through- 
out the community in which they live 
a spirit of contentment and loyalty and 


pride toward the institution in which 
they work. Reciprocally there is the 
responsibility upon the individual em- 


ploye to interpret to the management at 
every proper opportunity the reactions 
they observe among those with whom 
they come in contact; and also in turn 
to interpret to the public the sincerity 
of purpose and the ideals of life insur- 
ance management.” 





pendent contractors, the demand for so- 
cial security, old-age pensions and re- 
tirement plans are still in the picture 
Their solution probably means some sort 
of company contribution—an increase in 
sales cost. 

“All of these tend to point to increased 
cost for the policyholder of the future 

“There are, however, two powerful 
factors for reducing cost and there is 
plenty room for improvement in each of 
them. The first factor is preventable 
termination. From 1900 to 1936, 60% of 


the paid-for Ordinary business termi- 
nated through expiry, surrender and 
lapse. An improved persistency rate, a 


reduction in the volume of voluntary 
termination due to savings effected could 
make a sizable reduction in the cost of 
insurance to persisting policyholders 

“Secondly, many policyholders have 
three to five policies, aggregating $5,000 
to $10,000 of life insurance, and are pay- 
ing too much for loading. For example: 
A policyholder who has three $1,000 poli- 
cies, payable quarterly, incurs a lot more 
expense for collection cost, accounting, 
etc., than would a policyholder who pays 
for one $3,000 policy annually. 

“Let us hope that the ingenu'‘ty cf the 
cempanies and education of the public 
will improve these two factors to offset 
some of the increases that appear at 
present inevitable. 

“One of the adverse effects of a rapid 
turnover in policyholders, due to large 
volume of voluntary termination and to 
heavy turnover in field representation, 
lies in the harm it does to the general 
public as a whole. No wonder the mat- 
ter of public relations has come more 
to the fore and is recognized in the 
field and home office alike. Public rela- 
tions have made important changes in 
the life insurance business.” 





The 
(COLONIAL 


LIFE INSURANCE COMPANy 
OF AMERICA 


A PUBLIC SERVANT SINCE 1997 


The Colonial patriot, John Quincy 
said we should 


Adams, respect our 


forefathers and think of our posterity, 


We add: To provide for our posterity 
is our responsibility. 


OVER 113 MILLION IN FORCE 
Home Office—Jersey City, N. J, 











Houston Sidelights 
(Continued from Page 12) 
and found that all the trees on his plac; 


but one had been blown down and his 
house was full of refugees. 
* *k x 


Gov. Allred Made a Hit 


Governor Allred made a_ personal hit 
with insurance men attending the Houws- 
ton conventions. He is young, mentally 
agile, attractive in personality, and nc 
one can predict his future after he leaves 
the gubernatorial chair, but he will be 
heard from. 


No Public Relations Resolution 

Neither the National Association of 
Life Underwriters nor the Million Dol- 
lar Round Table passed any resolutions 
relative to “public relations” for the 
reason that the life companies have this 
subject under consideration. Before the 
Houston convention met it was decided 
by the leaders that the conventions would 
lay off the subject. It is not regarded 
as good strategy for the entire business 
to enter this arena, with a multitude of 
committees and nation-wide passage of 
resolutions calling attention of the public 
to the fact that life insurance is under 
attack and that life insurance is serving 
notice that it has been on the defensive 
and is going to take the aggressive. 
is obvious that if anything is done along 
this line there should be team work. 


Pan-American Finishes 
Divisional Conferences 


Pan-American’s third divisional agency 
conference at Galveston, September 
19-20, brought down the curtain on that 
company’s series of conferences for 
1938, and was a fitting sequel to the 
Atlanta and Cedar Point meetings held 
in August. One hundred fifty agents at- 
tended. 

Addresses were delivered by President 


Crawford H. Ellis, Executive Vice- 
President E. G. Simmons, Vice-Pres'- 
dent and Medical Director Marion 
Souchon, Vice-President and General 


Manager E. H. Hezlett, Superintendent 
of Agents Frank T. Limont, Assistant 
Manager of United States Agencies 
Charles J. Mesman, Agency Supervisor 
B. B. Macfarlane and Field Supervisor 
Harper J. Hughes. 


OPENS HER OWN OFFICE 
Lorraine L. Blair, who has been with 


the C. J. Zimmerman agency, Connecti: 
cut Mutual, Chicago, and who founded 





the Woman’s Finance Forum, has opened | 


her own office at 1 La Salle Street, Chr 
cago, aS an insurance and estate con 
sultant. 


TRUEBLOOD GAINS 12.8% 
Mark S. Trueblood’s Los Angeles ge™ 
eral agency of the Union Central had 2 
sain of 12.8% in paid business for the 
first eight months over the correspon® 
ing 1937 period, 
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Life Men and Lawyers 
Agree on Principles 


FUNCTIONS OF EACH SETTLED 


Chairmen of Two Groups Set Forth 
Concretely Proper Relations With 
Public and One Another 


An important statement of principles 
affecting life underwriters and lawyers, 
in their relation to the public and to one 
another, has been issued by_committees 
representing the New York County Law- 
vers Association and the Life Under- 
writers Association of New York City 
as a result of conferences which have 
been taking place for more than a year 
between the interested groups. Credit 
for directing the work of the Life Un- 
derwriters Association goes to Leon Gil- 
bert Simon, Equitable Society, who has 
served as chairman of the committee on 
cooperation with attorneys. The New 
York Law Journal gave a column and a 
half to the story on Wednesday, reveal- 
ing interest in the results of the commit- 
tee’s activities from the standpoint of the 
lawyers. 

Statement by Otterbourg 


The New York County Lawyers As- 
sociation’s committee on unlawful prac- 
tice of the law, of which Edwin M. Ot- 
terbourg is chairman, declares that 

A citizen should know that his testamentary 
dispositions by will, trust or life insurance poli 
cies comply with the law * * * and will carry 
out what he wishes for his family and depend- 
ents. * * * It is therefore highly advisable that 
he seek and secure independent and competent 


legal advice * in respect thereto. 


The committee calls the particular at- 
tention of the public, of life undery r't- 
ers and of lawyers to the following: 

1. It is improper for life underwriters to 
attempt to practice law, directly or indirectly. 
(Section 270 of the penal law.) 

2. The practice of law is a profession. Our 
courts and our legislators have declared that it 
is unlawful for anyone to go into the business, 
for profit or otherwise, of furnishing lawyers 
and legal advice. (In re Cooperative Law 
Company, 198 N. Y. 479; Sections 270, 270-a, 
271-a, 275-a and 280 of the penal law.) 

3. It is therefore illegal and improper for 
life underwriters, by evasion or indirection, to 
make it a practice to furnish attorneys who 
will give legal advice to the life underwriter’s 
clients. 

4. Any citizen requiring legal advice in these 
matters should have a lawyer who is in no way 
obligated or inclined to look upon the proposed 
contract from any point of view except that 
of the citizen and of the citizen’s legal rights. 


Working in Related Fields 


The Life Underwriters Association’s 
committee (Leon Gilbert Simon, chair- 
man) declares that life underwriters and 
lawyers are working in related fields and 
that cooperation between them is in the 
interest of the clients as well as of the 
members of the two professions and that 
life underwriters should adhere strictly 
to the following principles: 

1. A life underwriter has no right to, and 
should not attempt to, practice law or to give 
legal advice. For example, when submitting an 
involved mode of settlement, or one which may 
affect a client’s prior disposition of property by 
his last will and testament, the life underwriter 
should suggest that the same be submitted to 
the client’s attorney for approval. 

2. A life underwriter should not recommend 
attorneys to clients or prospective clients unless 
Tequested to do so by the latter. 

_3. It is illegal for both an attorney and a 
life underwriter to divide between them an 
attorney’s fee; in New York and in many 
other states it is equally illegal for them to 
share the life underwriter’s commissions. 

- A life underwriter may properly obtain 
legal advice or a written legal opinion from 
an attorney, but it is improper conduct to 
Circularize any such legal opinion. 


Ethics Chairman’s Statement 

With respect to certain practices by 
lawyers called to the attention of the 
committees by the life underwriters, the 
New York County Lawyers Association’s 
committee on professional ethics (Ga- 
briel I. Lewis, chairman) calls attention 
of lawyers particularly to the following: 
ve: Section 65 of the Insurance Law of New 
Prohibits the giving or receiving of any 
ate from the premium which is specified in 
= Policy, but permits the payment of commis- 
sions to a licensed broker who shall have ne- 
gotiated for the insurance or the sharing of 
bre mission earned or received by a licensed 
asker with any other licensed broker or brokers 
Who shall have aided him in respect to the 
insurance for the negotiation of which such 
commission shall have been earned or pat. 

2. Even where the foregoing or similar stat- 
pney Prohibition is not in_ effect, it is pro- 
€ssionally improper for a lawyer to demand 


or to accept any share of a life underwriter’s 
commission without the knowledge and consent 
of his client after full disclosure. (Canon 38, 
Canons of Professional Ethics.) 

3. It is professionally improper for a law 
yer, under any circumstances, to demand or 
to accept any share of a life underwriter’s 
commission as a condition of or in return for 
his approval of the insurance written by the 
underwriter. e 

4. It is professionally improper for a lawyer 
to pay any share of his legal fee to a life 
underwriter, except when the latter is also an 
attorney who shares in the legal service or re- 
sponsibility. (Canon 34, Canons of Professional 
Ethics; Penal Law, Section 270-D.) 

5. It is not professionally improper for a 
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EARS to LEND 


ADED BY DULL REPETITION, few people hear all that goes 
on around them. The busy man closes his ears to the average sales 
presentation. 


own breathing or the tick of his watch. 


But bring him a new idea—an out of the ordinary thought—and 


he has ears to lend. It’s as simple as all that. 


Keeping on tap a constant stream of new ideas—new angles of 
approach—isn’t a simple matter, though. 
believes it is worth the effort—and keeps its agents supplied with 


tested sales sentences, which help get the interview. 


Prospects “‘lend their ears” to the trained John Hancock repre- 
sentative because he brings them something in exchange for an inter- 


view—a new idea—a new approach—which commands attention. 





LIFE INSURANCE COMPANY 


——____ eee 


DINNER FOR ZIMMERMAN 





lawyer to render to a life underwriter a legal 
opinion dealing only with the validity of a par 


ticular document, or with the validity or en- Agents of the Charles J. Zimmerman 
forceability of any provision thereof. Since aqanry . . : 

need ; y ; > rs) > “ago 
any variation in the facts or in the document #8°RCY, C nnecticut Mutual, Chicago, 
might require a change in the opinion, it should Save a surprise dinner party for Mr. 
show, on its face, that it applies only to the Zimmerman on his return from Hous- 


particular document or the particular state oO C . ae larta nee-Nnreci . ¢ 
facts therein stated; and lawyers should refrain ton. He was elected vice Pp sident of 


the National Association of Life Under- 


from furnishing opinions to be circularized by . 
life underwriters.” writers. 
Both groups have agreed to cooperate eae Kaa: ae 
in enforcing compliance with these prin- The Prudential baseball team for the 


second successive year won the Newark 


ciples by life insurance underwriters and 
Insurance and Banking League pennant 


lawyers. 








He is as indifferent to it as to the sound of his 


But the John Hancock 








OF BOSTON. MASSACHUSETTS 
Guy W. Cox, President. 
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THE GOLD BOOK TO BE 
ISSUED NEXT WEEK 
The Gold Book of Life Insurance Sell- 
ing, 1938 
The Eastern Underwriter, will be issued 


issue, published annually by 
next week. 

In the preparation of this issue The 
Eastern Underwriter has made a survey 
of production in which it has been in 
touch with life 
insurance, not only those who write the 
policies which put them in the Million 
Dollar Round Table group, but unusual- 
lv successful writers of the smaller poli- 
cies which are the backbone of the busi- 
In this survey it has had the co- 


hundreds of leaders of 


ness. 
operation of a large number of insur- 
ance companies, country-wide. 

The editors by the 
fact that there are so many people in 
the production field who apparently are 
paying little attention to depression; at 
least, it has not slowed them up. Again 
it is shown that tradition prevails; that 
successes continue to be successes; that 
Snipers 


were impressed 


leaders keep right on leading. 
and potshooters who are trying to tear 
the institution of insurance by 
writing one-sided, books about 
it, slandering it on the radio, begging 
which 


down 
vicious 
for interviews in as “counselors” 
they will attempt to upset existing in- 
surance, are making little headway in 
face of competition from competent, in- 
telligent, fighting life insurance men. 

It is interesting to learn that veteran 
writers such as Harry T. Wright and 
John Morrell, and thousands of others, 
are doing as well as they ever did, and 
that there are constantly appearing on 
the scene a group of younger men who 
are going right to the top. 

Depression has tech- 
niques and new terminologies which en- 
able producers to meet situations by re- 


developed new 


pairing estate shrinkages. If old ways 
of mastering obstacles are found ineffec- 
tive new ones invented which 
complish the purpose. 

In The Gold Book considerable space 
is devoted to methods of building insur- 
good-will and thus enhancing its 
with the public. Numerous 
stories are to be found in the issue 
which illustrate the operation of life 
insurance, what its beneficence means to 
the public, why it has become the most 
popular of 
the issue are also numerous stories re- 
flecting insurance trends and 
actual sales experiences of leaders in the 
business 


are ac- 


ance 
popularity 


American institutions. In 


current 


RAILROAD INVESTMENTS 
In view of the depression in the aver- 
thinks of 
railroads it is an important contribution 
which Harold the 
subject of investment in railroad securi- 
ties in a book issued this week by Har- 
per & Brothers because the author con- 


age investor’s mind when he 


Palmer has made to 


the statement that ultimate 
salvage of these securities will be had 
level far nearer the face value of 
his present holdings than their present 
market prices. 

Title of the book is “Investment Sal- 
vage in Railroad Reorganizations.” 

“About the worst that can be said of 
the railroads in general is that they are 


cludes with 


ata 


now over-capitalized, and many should 
be ‘run through the wringer.’ The mar- 
ket has already done that for the bank- 
rupt roads with a vengeance; and their 
new capital structures will be such as to 
satisfy the most critical of balance-sheet 
analysts and the most conservative de- 

the most radical of dema- 
he says. 


mands of 
” 
gogues, 

In discussing various classes of these 
securities Mr. Palmer points out: 

There is one class which is distinctly 
not under the shadow of cloud. This 
class is made up of the first mortgage 
bonds of the solvent, powerful trunk 
line systems which have always earned 
their interest charges, even during the 
depression years; and which have, in 
many cases, even continued dividends on 


their stocks. Interest on these bonds 
is so assured that their market moves 
largely with the money market. They 


are legal investments for life insurance 
companies, trust funds and savings banks. 
They are bought by institutions and alse 
large estates, which purchase securities 
primarily for safety of principal rather 
than high rates of interest. At the 
present writing many of these bonds are 
selling at substantial premiums over par, 
thus vielding sometimes less than 3%. 


Mr. Palmer that investment in 
railroad securities is not an operation 
which can be performed by a leisurely, 
superficial buyer, but the subject must 
be approached as an accountant work; 
erudite research, studying 
every phase of the subject. The author 
points out that recent changes in the 
Federal bankruptcy reorganization 
laws and procedures have opened to the 
investor opportunities for personal efforts 
to strengthen or improve his position. 
The book explains in detail what the 
possible consequences benefits of 
these laws can be to investors in rail- 
road securities. And it shows that under 
handling the owners of railroad 
securities may both substantially reduce 


says 
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RICHARD 


A, BRENNAN 


Richard A. Brennan, formerly with the 
New York State Insurance Department, 
has been elected president of the Bree- 
vort Savings Bank, Brooklyn, of which 
he has been executive vice-president. In 
the Department Mr. Brennan at differ- 
ent times was counsel, head of liquida- 
tion bureau and Deputy Superintendent. 
After leaving the Department he became 
president of Mortgage Corporation of 
New York. 

x * 

Frank N. Julian, Alabama Commis- 
sioner and president of the National As- 
sociation of Insurance Commissioners, 
visited the “second capital” of the Con- 
federacy as the guest of Virginia Com- 
missioner Bowles. There he _ heard 
General Lee’s farewell address recited 
at a dinner given in his honor at the 
Commonwealth Club. He was _ also 
treated to a recitation of Patrick Henry’s 
famous oration “Give Me Liberty or 
Give Me Death” at historic St. John’s 
Church. Others attending the dinner 
were several executives of the Life In- 
surance Co. of Virginia and their wives 
Commissioner Julian was also the honor 
guest at a luncheon at the John Mar- 
shall Hotel. 

a * ok 

E, Lee Trinkle, president of the Shen- 
andoah Life of Roanoke. attending the 
Five-County Fair at Blackstone, Va., last 
week, was accorded the honor of presid- 
ing at a banquet in the town armory at 
which talks were made bv Senator Byrd. 
Governor Price and other prominent 
men. Mr. Trinkle has been head of the 
Shenandoah since he retired from the 
governorship of Virginia in 1926. 

x * * 

Albert Conway. New York Supreme 
Court justice and former Insurance Su 
nerintendent, has been visiting Ttaly and 
France with members of his family, 

* * * 

Col. H. Kimball, president Voluntee~- 
State Life, Chattanooga, and Mrs. Kim- 
ball, announce the engagement of their 
daughter. Mildred Montague Kimball. to 
Merritt Kirk Ruddock of Richmond, Va. 
The wedding will take place some time 
in October. 


their losses and presumably make actual 
gains by wise, present investment. The 
author has been a close student of the 
whole problem of railroad securities for 
some years and is a registered practi- 
tioner before the Interstate Commerce 
Commission, 





Harry E. Newell, assistant chief engi. 
neer of the National Board of Fire Up- 
derwriters, who resides in Bloomfield, N 
J., has been renominated for mayor of 
that city for the third time by the Repub- 
lican party. In the primaries last week 
Mr. Newell defeated his opponent by 4 
vote of 3,784 to 1,562. During his two 
terms as mayor of Bloomfield Mr. Newel] 
has won widespread commendation for 
his efficient handling of municipal affairs. 

* * x 


Miss Marie Agnes Ward, daughter oj 
Diederich Hanfeld Ward of the C BR 
Knight Agency, Union Central, Ney 
York, and William Winton Goodrich 
Rossiter, Jr., will be married at Christ 
Church, Bronxville, on October 7. Miss 
Ward is a_ graduate of the Grand 
Central Art School and Catherine Gibbs 
School, and also attended Wells College 
Mr. Rossiter’s father is a member of the 
New York Stock Exchange. 

* * x 

Joel Sundstrom, secretary-treasurer of 
O’Gorman & Young, Inc., well known 
Newark, N. J., agency, and Mrs, Sund- 
strom last Friday celebrated their silver 
wedding anniversary. Mr, and Mrs 
Sundstrom sailed last Saturday for a 
vacation in Bermuda. 

* * * 

Kenneth P. May, assistant secretary 
of the National Union Fire in charge 
of the automobile department, was a 
member of the sesqui-centennial river 
pageant committee in Pittsburgh. Mr. 
May is an enthusiastic yachtsman and 
has cruised both the Allegheny and Mon- 
ongahela Rivers as far as it is possible 
to navigate them. He has also piloted 
his boat down the Ohio River many 
times. , 

* * * 

Herman L. Ekern, widely known in 
insurance circles, and member of Ekern 
& Meyers, Madison, Wis., and Chicago 
insurance counselors, was nominated for 
the United States Senate from Wiscon- 
sin at the September primary. For the 
past several months Mr. Ekern has been 
lieutenant governor of Wisconsin, hav- 
ing been appointed to this post by Gov. 
LaFollette. He is a former Wisconsin 
Insurance Commissioner and_ attorney- 
general. 

* * x 

Arthur Croxson, vice-president of the 
Rollins Burdick Hunter Co., has been 
named chairman of the insurance group 
in the 1938 campaign to raise $3.550,00 
for the Community Fund of Chicago. 
The drive will open October 17 and pro- 
ceeds will be used to finance nearly 180 
of the city’s social welfare and_char- 
itable agencies. 

* * * 

L. H. Mueller, chairman of the board 
of Associated Indemnity Corp. and As- 
sociated Fire & Marine of San Fran- 
cisco, is on a trip East visiting the Chi- 
cago and New York department offices. 

* * x 

Fred R. Jueneman, with the Los An- 
weles office of the Aetna affiliated com- 
panies, in charge of burglary and mis- 
cellaneous lines underwriting, was mart- 
ried recently at Cape Girardeau, Mo. 
to Miss Rodney Carmack. 

* * * 

John G. Seidel, secretary of the Mil- 
waukee Board of Fire Underwriters. has 
been elected chairman of the City Club’s 
art committee. 

* * * 

J. M. Brown, assistant secretary of the 
Canada Life, is at present in the British 
Isles division of that company where he 
will remain for several weeks. 

* * x 

William E. Lebby, Los Angeles gen- 
eral agent for A, & H. lines, addressed 
the Accident & Health Managers Club 
of that city on his European trip, mak- 
ing comparisons of insurance methods In 
England, France and Belgium. 
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A. F. I. A. Market Only Open One 
For Property Destruction in 
Europe Through War 
Sitting in his office at 80 Maiden Lane, 
New York City, Harry Austin, manager 
of the American Foreign Insurance As- 
sociation, has been conducting his work 
to the continual accompaniment of the 
radio, listening with ear to hours 
of broadcasting. He turns the radio on 
when he enters his office in the morning 
and turns it off when he leaves at night. 
Most of the radio program in business 
hours this week consists of commenta- 
tors giving their interpretation of the 
European situation, interspersed with 
talks by the dictators and other govern- 

ment officials, 

Mr. Austin has a good reason for that 
radio because the A. F, I. A. has been 
offering the public the only limited war 
risk insurance to be obtained in this 
country anywhere in fire insurance chan- 
nels. The risks are being accepted only 
against physical destruction by war of 
property in Great Britain and on the 
Continent, and the term of the contract 
is generally fifteen days, although in case 
ot property not particularly exposed the 
term may be as long as ninety days. 

The A, F. I. A. market is an open one 
and the radio of Mr. Austin is constant- 
ly being interrupted by buzzing of the 
phone because people all over the 
United States are telephoning, making 
Inquiries about available coverage. Rates 
are constantly changing. On Tuesday 
morning, following the speech of Hitler, 
the average rates for the various coun- 
tries were these: 

Germany, 2Y%4%; Poland, 2%: France, 
I%%; Portugal, 4%; Italy, 2“%4%; Ja- 
pan, 42%; Belgium, 34%; Western Ene- 


one 


land, 4%; Eastern England, 4%: Hol- 
land, 4% 


lo illustrate these rates, with France 
as an example, the 14% rate means that 
it the property owner has a_ building 
which costs $100,000 he could on Tues- 
day morning insure it for $1,500 for 
fifteen days against physical destruction 
caused by war. ‘ 

The foreign companies and 
stopped writing war damage on 
risks on January 1, 1937. 


Lloyd's 
land 

Mr. Austin looked imperturbable when 
seen Tuesday morning. He was smoking a 
Pipe; had been smoking it so continuous- 
ly that he used up a pound or two of 
tobacco during the week. He said that 
appearances were deceptive as he had 
enough emotional excitement the past 
few days to last him for a lifetime. An 
associate said the emotions were similar 
to those of the crowd who stood for 
hours watching a man standing on a 
Fifth Avenue hotel ledge, many stories 
up, and posed for a jump. After many 


ours went by the man jumped. 
4 ere are forty-two companies in the 
American Foreign Insurance Association. 





War Risk Insurance on Securities 
and Cotton 

Fluctuations in marine war risk in- 
surance rates during the past few days 
have had lots of people inside and out- 
side of the business dizzy, Trend was 
decidedly upwards. There were many 
problems for bankers and shippers as 
well as insurance companies, especially 
in shipping securities covered by marine 
war risk and cotton. The cotton situa- 
tion was so chaotic that one New York 
office was deluged with cables from all 
parts of the world. 

3anks found a constantly mounting 
rate scale for war risk on securities. 
After negotiating for the insurance and 
getting the rate the quotations were 
based upon acceptance for sailing at a 
specified time. At the beginning of the 
crisis the elapsed time before sailing 
was forty-eight hours after getting the 
quotation, but that was extended to 
seven days. Basic marine insurance 
rates from New York to London for 
securities by registered mail is three and 
a third cents per $100. On Tuesday for 
the war risk coverage seventy-five cents 
was added to the basic rate on regis- 
tered mail securities which were to leave 


on the Normandie. When that. ship 
sailed one bank had securities insured 
at three different additional rates—25 
cents, 50 cents, 75 cents. 

Cotton insurance shipments offered 
numerous problems. American cotton 


shippers sell cotton on different terms— 
being reimbursed in different ways. 

To illustrate: The shipper sends cot- 
ton to Europe on consignment. The 
shipper maintains a stock of cotton in a 
warehouse in Liverpool or Manchester 
or Bremen, for example. It is that cot- 
ton in warehouse which is delivered. 
Many times it is sold before it is shipped 
from this country and the sales agree- 
ment carries the conditions on which the 
payment will be made for it. Formerly 
this was done on an acceptance basis for 
thirty or sixty days. A bank in Europe 
would accept a draft in this market on 
instructions from some banker over 
there who is a correspondent of the 
American bank, the draft being paid 
when the bill of lading and other docu- 
ments were presented to the American 
bank. 

Another form is that where a shipper 
sells cotton to be paid for in dollars on 
arrival of the steamer in Europe. That 
is what the marine insurance companies 
are now giving as full protection on as 
they can. When the boat arrives the 
foreign bank goes to the cotton buyers, 
presents the draft and asks for the 
dollars. Unfortunately, the cash is not 
always being paid, There are numerous 
reasons why this is so. One is govern- 
ment foreign exchange regulations. An- 
other may be because a government will 
not let the money leave the country. 

The marine insurance policy covers the 
cotton upon arrival of the boat. Here- 


tofore the insurance could be extended 
for fifteen or thirty or sixty days so 
there would be plenty of time to collect 
the money. The banks want the unde -- 
writers to insure the cotton in the ware- 
house abroad. In order to ship anyth'n 
today to the Continent the bank must 
go to the insurance company and ask for 
a rate for a specific ship at a spec’fic 
sailing date. The coverage is restricted 
to the exact sailing time on the defi 
nitely named ship. But it is not alway 
possible to make the particular ship. Av- 
tomobiles or cotton or some other p-o 
posed cargo may not reach the ship * 
time or the ship’s sailing date may be 
delayed so that it will sail on some ot’ e~ 
date than that named in the agreement 
* * * 


The Late Thomas J. Grahame 

Few men in the insurance district won 
and maintained a greater popularity than 
that of Thomas J. Grahame, first vice- 
president of the Globe Indemnity, who 
died a few days ago. New York wel- 
comed him from the time he came here 
from Baltimore, Hundreds of insurance 
men from various parts of the country 
looked up “Tommy” Grahame when they 
came to New York. Many of them were 
former fire agents whom he had induced 
to become casualty agents as well. In 
the New York casualty field he was a 
leader socially as well as from an in- 
surance standpoint. As a business get- 
ter he performed for years in a stellar 
role, He welcomed competition; made 
friends whether he won or lost the line. 
From the beginning he had the esteem 
of the executive as well as the produc- 
tion end of the fraternity. 

* *  * 


Hartford A. & I. Production Forum 

A new wrinkle in company conven- 
tions is the Production Forum gathering 
of Hartford Accident officials and agents 
scheduled for October 3-5 at White Sul- 
phur Springs, which will be a fitting 
climax to the company’s twenty-fifth an- 
niversary celebration, This will be a 
true forum meeting in every sense as 
all delegates are invited to present their 
ideas on the subjects under discussion 
and convenient microphones placed in 
the Greenbrier’s auditorium will enable 
even the most bashful to be heard with- 
out difficulty. 

Featured speakers the opening day are 
Paul Rutherford, president of the com- 
pany; Richard M. Bissell, chairman of 
the board, and John C. Blackall, Con- 
necticut Insurance Commissioner. Forum 
discussions will be presented on Better 
Selling and Insurance Surveys. The 
agents on the second day will hold group 
sessions according to their population 
groupings and at these sessions subjects 
to be discussed include Advertising and 
Selling, Meeting Competition, Agency 
Management. One session will be at- 
tended by principals of agencies only 
and they will discuss Sales and Office 
Management and Campaigns and Con- 
The forum sessions wind up with 


tests. 

a frank exchange of viewpoints among 

the agents on Education, Making the 

Most of Service Departments and the 

Selling of “Golden Opportunity” Lines. 
Nothing has been overlooked in ar- 


ranging the entertainment program for 
this convention. A. W. Spaulding, as- 
sistant secretary, will be its chairman. 
Golf and bridge tournaments and a div- 
ing exhibition by Martha Norelius, the 
Olympic champion, have been arranged 
for the women guests. The men will 
have their own golf tournament. Other 
features include a special Hartford movie 
program featuring “flicker” films of 
earlier days, the twenty-fifth anniversary 
dinner, a “Gay Nineties” party and an 
informal mixed bridge party. Conven- 
tion chairmen include Mrs. Kathleen S. 
Edwards, women’s committee; Harry A. 
Kearney, reception committee; Edmund 
G. Armstrong, golf, and Wilson C. 
Jainsen, sports. 
* * * 


The Late R. R. Dearden, Jr. 
The late Robert R, Dearden, Jr., ed- 


itor of the United States Review, who 
died suddenly last week following a 





HARRY AUSTIN 


heart attack, was held in high esteem 
in a large circle. In 1921 he succeeded 
his father, R. R. Dearden, who founded 
the United States Review. He was one 
of the best editorial writers the busi- 
ness had known; was a fine student of 
insurance, and had considerable influence 
in Harrisburg. He did not talk much 
about this, but his work at the state 
capital in behalf of the business was 
effective, 

At various times Mr. Dearden acted 
as a host in introducing new figures in 
the Pennsylvania insurance scene, One 
of the largest lunches he gave was to 
Insurance Commissioner Hunt soon afte: 
his appointment. Every president and 
many vice-presidents of Philadelphia 
companies attended this luncheon, which 
was at the Manufacturers and Bankers 
Club. Some leading figures in the world 
of Philadelphia politics were also there 

Mr. Dearden’s collection of books on 
religious literature was unusually large 
and valuable and the book he wrote on 
the Bible was read throughout the in- 
surance business as well as attracting 
attention in other walks of life. At the 
time of his death he was thinking up 
ideas for the seventieth anniversary of 


the United States Review, The paper 
was established in 1868. 
* * * 


Hartford Paper’s Estimate of Con- 
necticut Storm Damage 


Hartford papers Saturday and Sunday 
were full of special ads which were pub- 
lished because of the storm damage 
These ads were largely to the effect that 
business of various firms was going on 
as usual. The Hartford Courant of 
Sunday morning said that the property 
destruction in Connecticut from hurri- 
cane and flood was approximately $58,- 


000,000. List of dead and missing was 
more than 100. It is estimated that 
Hartford damage was $5,000,000; New 
London, $4,000.000 to $5,000,000; New 
Haven, $3,000,000; Norwich. $2,000,000: 
Greenwich, $1,000,000. Hartford County 


tobacco loss was placed at $5,000,000; 
state tobacco loss at $15,000,000. 

The Connecticut General Life. whose 
basement was flooded in the 1936 flood 
kept pumps working constantly to keep 
water flowing in from the Park Rivet 
inundation from getting deeper and their 
efforts were a success, 

The Hartford Steam Boiler & Inspec- 
tion Co. had an emergency crew avail 
able in event of calls for service. 

* * * 


Madison. Conn., Insurance Colony 
Escaped Storm Loss 

One of the Long Island Sound resort 

places which was hard hit in the storm 

last week was Madison, Conn., Summet 

home of a number of insurance men, in- 

cluding Bernard M. Culver, president of 
(Continued on Page 23) 
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Marine War Rates 
Doubled Within Week 


5% QUOTED TO SOME PORTS 
Practically Impossible to Obtain insur- 
ance on Shipments to Central 
European Countries 

As the European war threat appeared 
to reach a crisis Tuesday marine under- 
writers in New York City and Lendon 
raised war risk rates to higher 
than at any time quoted since the in- 
ternational situation became _ threaten- 
ing. On outgoing shipments to the 
United Kingdom, Scandinavia, Holland 
and Belgium a rate of 2% was quote’ 
on top of the regular marine coverage 
which excludes war hazards. Cargoes 
coming from these countries to the 
United States carried a rate of 1%. From 
the Pacific Coast to these same desti- 
nations a rate of 3% was quoted. 

War risk coverage on shipments des- 
tined for Germany either direct or by 
transhipinent was practically impossible 
to obtain, except in a few instances 
when the insurance was warranted free 








levels 


of capture or seizure. War risk rates 
are being changed almost daily and re- 
flect the international outlook of the 
moment. Underwriters generally are 


refusing also to cover shipments to coun- 
tries bordering on Germany, or Italy, 
other than France, unless wz arranted that 
the goods are de Stined for countries of 
the ports to which they are insured. 


World-Wide Rates 


Other war risk rates prevailing Tues- 
day and Wednesday of this week are as 
follows: 

Rates to or from Mediterranean ports 
generally were 5%, but from Greece anid 
Turkey by American flag steamers, not 
calling at other Mediterranean ports, 
they were 3%. 

Rates through the Mediterranean were 


5%, but by American flag steamers, not 
calling at Mediterranean ports, they 
were 3% 

To or from South and West Africa, 


excluding African Mediterranean 
the rate was 1%. 
from Australasia, 
of Good Hope or via 

transpacific, the rate was 1% 

To or from Hong Kong and ‘Sh: inghai 
the rates via the Suez Canal were 5%; 
via Cape of Good Hope or via Panama 
Canal transpacific they were 3% for 
foreign flag steamers or 2% for Amer- 
ican flag steamers. 

To or from Japan the rates were 5% 
via the Suez Canal and 2% via Cape 
of Good Hope or Panama Canal trans- 
pacific. 

To or 
via Suez. 
Panama Canal they were 
ers of foreign flags and 1% on 
flag steamers. 

Under British 
underwriters in 
bidden to pay 


but 

ports, 
To or via the Cape 

Panama Canal 
O, 


from Manila the rates were 5% 
Via Cape of Good Hope or 
2% on steam 


American 


law, it is understood, 
Great Britain are for 
insurance claims against 
cargoes seized by the British Navy or 
navies of its allies. Action by American 
underwriters this week placed them on 
an equal footing with British under- 
writers in banning coverage on merchan- 
dise destined for Germany. 

New war risk insurance rates on gold, 
jewelry and securities were quoted early 
this week in New York and London. 
The westbound transatlantic rate on gold 
shipments was doubled to one-quarter 
per cent, compared with one-eighth. The 
rate on gold being shipped to Great 
Britain, and there is little of the precious 
metal making the eastbound trip at the 
present time, was quoted at three quar- 
ters of 1%. 





Vanderbilt Warning On 
Federal Regulation 


INSURANCE MAY BE INCLUDED 


Sees Court Trend Toward Upsetting 
Old Decisions; Blue Goose Pond 
Publication Approved 


Insurance men were warned Tuesday 
night by Arthur T. Vanderbilt, promi- 
nent Newark, N. J., insurance attorney, 


against possible attempts by certain fac- 
tions in the Federal government, who 


‘ x i 
i a 


EDWARD W. 


DART 


believe there should be Federal regula- 
tion of insurance, to upset accepted legal 
rulings that the insurance business is 
not interstate commerce and therefore 
regulation is the right of the states. 
Speaking before the first Fall meeting 
of the New York City Pond of the Blue 
Goose at the Down Town Club Mr. Van- 
derbilt, who has just retired as _presi- 
dent of the American Bar Association, 


said there have already been cases where 
matters long regarded as fixed have been 
upset by the United States Supreme 
Court and lower Federal courts without 
any apparent reason. Some move may 
be made to reverse the decision of the 
Supreme Court in the well known case 
of Paul vs. Virginia, he said, and the 














NEW YORK TULSA 
BUFFALO PHOENIX 
PITTSBURGH SAN FRANCISCO 
CLEVELAND M ARSH & MCLENN AN | 40S ANGELES 
COLUMBUS PORTLAND 
DETROIT INSURANCE | seartie 
ape ei 164 West Jackson Boulevard es 
MINNEAPOLIS Chicago MONTREAL 
DULUTH BOSTON 

ST. LOUIS LONDON 























with the ultimate 


responsibilities 
object of electing to public office men 
who are more representative of general 
business than the average officeholder is 


Civic 


today. Too large a percentage of the 
men who guide the destinies of the na- 
tion now, he asserted, are not trained by 
experience in industry and general busi- 
ness to understand fully and act upon 
problems affecting the business welfare 
of the country. 


New Members Voted 


Nearly seventy-five members of 
pond attended the dinner meeting which 
was presided over by Most Loyal Gan- 
der P. M. Winchester. Present mem- 
bership of the pond was given as just 
over 300, more than twenty new appli- 
cations for membership being approved 
at the meeting. About fifteen of these 
goslings were obligated. Those whose 
applications were approved include the 
following: 

Clifford G. Vorhees, Fire Companies’ 
Adjustment Bureau; W. G. Greer, F. 
A. B.; George H, Phillips, Leo Silver- 
stein and Thomas A. McInerney, New 
York Board of Fire Underwriters; James 
H. Mason, Jr., and Charles A. Mason, 
adjusters in Brooklyn; William  H. 
Peterman, Niagara; Robert Rees, Royal; 
on a Fletcher, attorney ; George D. 

Vail, Jr, Corroon & Reynolds; George 
Christie, A. L. Thomas and Frank Vail, 
adjusters ; William G. Vail, Phoenix; J. 
M. Latham, Fire Association ; cs ak 
Pitcher, adjuster; H. J. Riedel, W. P. 
Rogers, J. W. Mindrich and Charles A. 
DuPois, Firemen’s; W. H. Espy, New 
York Fire Patrol; Lionel Kristeller, at- 
torney; Jack Olson, Fire Association. 

Past Most Loyal Gander S, R. How- 
ard, delegate of the pond to the Grand 


Nest convention at Los Angeles, re- 
ported on that meeting. He also was 
presented with his P. M. L. G. pin by 


Fred Bross. 


insurance business ought to be prepared It is hoped that J. Edgar Hoover, 
to meet such a challenge if it should head of the G-men, can be obtained for 
arise. the next meeting, to be held late in 
Mr, Vanderbilt strongly urged insur- November or early in December, 
ance men as American citizens to take Plans have been started already for a 
a more active part in government and _ regional World’s Fair convention of the 
politics and be ready to accept wider Blue Goose in New York City next May, 
a 




















J. A. Kesey, President 


CAPITAL . ° . ° . 
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Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 
G. Z. Day, Vice-President 
Statement December 31, 


#VOLUNTARY CONTINGENCY RESERVE | | - 





C. L. Henry, Secretary 





the 





1937 
. . . . $1,500,000.00 
° . . ° 1,565,471.71 
. . 256,133.87 
53,281.17 
. . ° ° 2,968,397.34 
. . ° ° 6,343,284.09 


* Bonds and Stocks valued on New York Insurance Department Basis. 


+ Voluntary Contingency Reserve to adjust Sueplus to Market Valuation Basis. 
Securities carried at $45,286.73 in the above are dep 


d in various States 








'N .A.LA. Convention Issue! 


Proceedings of the National Asso- 
ciation of Insurance Agents in con-| 
vention at St. Paul, Minn., all this| 
week will be reported in a special 
edition of The Eastern Underwriter, 
mailed to subscribers after the close| 
of the convention. | 





the New York City Pond acting as host 
to the Chesapeake, Penn, New England 
and Empire State Ponds. Edward W. 
Dart has been named chairman of a 
special committee to arrange this meet- 


ing and he will be assisted by Samuel 
L. Mehorter and Max C. W. Buchen- 
berger, with the other officers of the 


pond cooperating. 

The meeting approved a motion that 
the New York City Pond start a quar- 
terly publication, in keeping with what 
many other ponds have already done. 
This news bulletin will inform members 
of what the pond is doing and aim to 
stimulate greater interest in pond af- 
fairs and larger attendance at meetings. 


NAMES ROSS UNDERWRITERS 
Eureka-Security F. & M. Appoints 
Agency for Metropolitan Field; Ad- 
ditional Facilities Also 
The Eureka-Security Fire & Marine 
has appointed Ross Underwriters, Inc, 
111 John Street, New York City, as 
metropolitan agents with facilities cov- 
ering New York suburban and country- 
wide in addition to New York City. This 
company is a member of the Pearl- 
American Fleet and had assets on June 
30 of $4,317,525 and policyholders’ sur- 

plus of $2,037,161. 

Ross Underwriters, Inc. was estab- 
lished in 1931 by George H. and Gerald 
J. Ross, who had hitherto headed the 
Brooklyn agency of George H. Ross 
Co., now at 147 Montague Street. George 
H. Ross is president and his brother 
secretary-treasurer. James Gaynor 13 
general manager. Ross Underwriters, 
Inc., also represent the Reliance, Insur- 
ance Co. of the State of Pa., National 
Security and Mercantile. 


FRANK S. KNOX DIES 

Frank S, Knox, 68, of East Orange, 
N. J., died Tuesday in Orange Memo- 
rial Hospital after nine months’ illness. 
For many years he had worked for the 
Newark insurance firm of Canon & 
Knox, founded by his father. Born m 
Danbury, Conn., Mr. Knox moved, 
East Orange twenty-five years ago, Sur 
vivors are his wife, two sons, a brother, 
and a sister. 


CONTINUING SERVICES 

The Rhode Island Insurance Co. and 
the Merchants of Providence say that 
while they are being handicapped by the 
recent hurricane and tidal wave, through 
the temporary absence of electricity a0 
telephone service, they are continuing 
their service to agents ‘and policyholders 
with minimum of delay. 
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New Builder’s Risk 
Form Put Into Use 


COMPLETED VALUE PROVISION 





Architects and Contractors Collaborate 
on Policy Said to Improve on 
Monthly Reporting Contract 





A new “completed value” builder’s risk 
policy has been announced by the Amer- 
ican Institute of Architects and the As- 
seciated General Contractors of America. 
This new form is already being used in 
New Jersey, New Hampshire and in Bal- 
timore. 

The purpose of the form is to eliminate 
the routine work involved in the usual 
monthly reporting policy and the risk 
of inadequate coverage if the routine 
fails and accurate monthly reports of 
progress are not made. f 

A principal condition is that the total 
amount of insurance shall be “the com- 
pleted value” of the building, as estimat- 
ed for insurance purposes, with certain 
exclusions. 

If the total amount of insurance is 
found to be less than the completed value 
the owner becomes a co-insurer to that 
extent. If extra work is added the in- 
surance company is to be notified and an 
extra premium paid as if the extra value 
had been originally included. When de- 
sired the amount of insurance required 
may be placed with two or more com- 
panies. 

Adjustment of Rate 

The premium will be 55% of the ap- 
propriate rate for one year. Tf the 
period of construction is more or less, 
the premium will be adjusted accordingly, 
If the job is to run for more than one 
year the policy can be taken for the 
extended period with a reduced rate for 
each year after the first. 

This type of policy is not intended for 
usual residential construction. It is a 
basic condition of the policy and its ad- 
justed rate that it is to be taken at the 
commencement of the work. 

If a fire occurs the amount of loss will 
be automatically reinstated and an addi- 
tional premium charged on the original 
basis for the remainder of the period. 
The policy is applicable only during con- 
struction. 

This policy is held to be useful whether 
the work is being done under a single 
general contract or under a number of 
Separate contracts. All interests, for the 
duration of the work, are more simply 
covered by this form of policy taken by 
the owner than by any other known 
form, it is claimed. 





TORONTO PROGRAM PLANS 


Fire and Casualty Agents Getting Ready 
For Annual Convention at Royal 
York October 13-14 
Preliminary program details for the 
Ontario Fire & Casualty Insurance 
\gents Association annual convention in 
Toronto October 13-14 include a dinner 
‘or presidents and secretaries of local 
associations, an address by Walter H. 
2ennett, New York, general counsel Na- 
tional Association of Insurance Agents: 
address by Hartley Dewart McNairn, 
Ontario Superintendent of Insurance, on 
Extension of the Term of Annual and 
Three-Year Business”; report on fire 
Prevention, W. J. Scott, Ontario Fire 
Marshal; address by Colin Sword, presi- 
dent Insurance Institute of Toronto, on 
extension of the correspondence course, 
and the banquet address by G. D, Fin- 
layson, Dominion Superintendent of In- 

surance, 


New N. Y. State Deputy 


Donald Whelehan of the liquidation 
bureau of the New York Insurance De- 
partment will become Deputy Superin- 
tendent on November 1. He has been 
head attorney in charge of the Bond & 
Mortgage Guaranty Co, which is now in 
liquidation. Mr. Whelehan was living 
i Rochester, N. Y., when he joined the 
Department. 








Low Loss Ratios in Hawaii On 
Fire and Marine Insurance Risks 


The annual report of the Insurance 
Commissioner of the territory of Hawaii, 


W. C. McGonagle, just issued, shows 
that fire insurance premiums in 1937 
amounted to $1,240,786, with losses 


amounting to only $92,831, giving a loss 


ratio of 744%. In 1936 the loss ratio 
was about 7%. Fire losses have been 
low, says the commissioner, not for a 


brief period, but for a sustained period 
of many years. 

“According to a study made by this 
department,” says the commissioner, “the 
average loss ratio, for the period 1928 
to 1934 in the United States, was 56%, 
compared to our low average of about 
16% for the same period. In terms 
which the layman can more readi}, “n- 
derstand, the per capita tire loss in the 
United States for the last five years was 
as follows: 


Year Population Losses Per Capita 
1933 123,693,000 $271,453,189 2.16 
1934 126,693,000 271,197,296 2.15 
1935 127,520,000 235,263,401 1.85 
1936 128,429,000 266,659,449 2.08 
1937 129,257,000 253,859,796 1.96 


The per capita losses for the Terri- 
tory of Hawaii for the same period were 
as follows: 


Year Population Losses Per Capita 
1933 379,580 $222,252 $.59 
1934 381,692 66,633 17 
1935 388,857 107,667 2% 
1936 394,996 73,444 19 
1937 396,000 92,830 .23 
Rates Reduced in 1937 
“In May of 1937 fire rates were re- 


duced after a rerating of all mercantile 
risks in the territory by the Hawaii Rat- 
ing Bureau. The feeling expressed in 
some insurance quarters at the time, was 
that fire premiums would drop below 
existing levels because the fire insurance 
field was saturated and all insurable 
risks were covered. However, the total 
premiums reported in 1937 exceeded the 
1936 figure by $188,143.97, despite the re- 
duction of rates. 

“Automobile experience continues to 
mount. During the year $456,784 were 
paid for losses resulting from automo- 
bile accidents and other damages to auto- 
mobiles. Total premium collections 
amounted to $1,070,715.81, leaving a loss 
ratio of 42.66% compared with a loss of 
37.52% for the previous year, The need 
for traffic safety education is evident. 

“Workman’s compensation insurance 
experience showed a slight improvement 
—the loss ratio dropping from 44.27% to 
41.43%. However, claims deferred dur- 
ing one year usually tends to increase 
that of the succeeding year, particularly 
under workman’s compensation cases. 

Legislation 

“In accordance with the suggestion of 
the holdover committee of the 1937 legis- 
lature the proposed complete insurance 


code revision has been dropped. In its 
stead separate amendments for those 
sections of the insurance law that re- 


quire changes are being prepared. How- 
ever, several new sections, among them 


the agents’ qualification law, must be 
written. The importance of the func 
tions of insurance agents cannot be over- 
emphasized. The layman who knows 
little or nothing about insurance de- 
pends upon the licensed agent to map 
out the necessary insurance program for 
him. Unless the agents are well versed 
in the fundamentals of insurance under- 
writing, improper planning would result 
in over-selling and  over-loading of 
clients and over-insurance of property. 
“The fact that we now have 1,100 in- 
surance agents licensed to write insur- 
ance for 157 companies, shows that we 
have too many agents. Under our pres- 
ent law, any person who has $3, upon 
application, regardless of his qualifica- 
tions, can get a license to sell insur- 
ance. Real estate agents must be quali- 
fied—lawyers, doctors, beauticians, archi- 
tects and veterinarians must be qualified 


individuals, and yet insurance agents 
may operate without sufficient qualifi- 
cations, 


“Again, your attention is called to the 
need of an appropriation for the office 
of the deputy fire marshal. Your insur- 
ance commissioner, although he is ex- 
officio fire marshal, has not been able 
to devote sufficient time to the work 
and duties of a fire marshal. It is sug- 
gested that an appropriation be made 
to have the office of a full time deputy 
fire marshal reinstated.” 


Fire and Marine Statistics 


In 1903 net fire insurance premiums on 
business in Hawaii amounted to $364,628 
and the loss ratio that year was 42%. It 


touched the same figure in 1906 but 
otherwise the loss ratio has not ex- 


ceeded 2844% in any year and generally 
has been below 17%. Fire premiums 
reached a record high in 1920 with $1,- 
672,241 and the 1929 figure was almost 
as large. A post-depression low of $1,- 
052,642 was made in 1936. Fire losses 
touched the high figure of $463,640 in 


1929 but as premiums were high also 
the loss record was only 28%%. The 
lowest loss ratio recorded in recent 


years was 6.10% in 1934. However, in 
1909 the loss ratio was 2.09%, premiums 
amounting to $489,361 and losses to 
$10,259. 

Marine insurance premiums in Hawaii 
have remained relatively static for the 
last twenty years, 1937 net premiums of 
$465,864 comparing with $452,523 in 1917. 
During that period premiums reached a 
high mark of $678,024 in 1920 and a low 
figure of $272,844 in 1933. There has 
been an uninterrupted increase since 
that year. The loss ratio of 4.51% in 
1934 compared with 237.09% in 1915. In 
the latter year losses were $646,408 com- 
pared to premiums of $272,637. In 1934 
premiums amounted to $322,356 and 
losses to $14,569. Generally speaking the 
marine loss ratio varies between sightly 
over 6% to around 20%. 





No Insurable Interest Left to 
Administratrix After Discharge 


A fire policy on a house was taken in 
the of the administratrix of the 
deceased owner. The house was totally 
destroyed by fire. The company denied 
liability because the administratrix had 
been discharged as such several months 
before the fire. The administratrix and 
the individual heirs at law brought suit 
upon the policy. 

The Springfield (Mo.) Court of Ap- 
peals said that there could be no question 
but that the ownership of the insured 
premises passed to the heirs at law and 
not to the administratrix. Title passed 
to them at the instant of the testator’s 
death subject only to the right of the 
administratrix to sell it for the purpose 
of paying any debts of the deceased, 
Estes v. Great American, 112 S.W. 2d, 


name 


153. But, the court said, the company, 
as well as the administratrix, was bound 
to know this, and if it did not intend 
that the unconditional ownership provi- 
sion of the policy would not be applic- 
able, its conduct in issuing the policy 
was a waiver of its applicability. 

But to recover on the policy it was 
held necessary that the administratrix 
have an insurable interest in the policy 
at the time of issuance and at the time 
of-the loss, and this could not be waived. 
This she had until her discharge. By 
this she lost not only her interest in the 
property, “but the policy would terminate 
by reason of it being extinguished.” Nor, 
it was held, could she recover as a trus- 
tee or agent for the heirs, or the heirs 
recover in their individual names. Judg- 
ment for plaintiffs was reversed. 


On Board of Managers Of 


New Jersey Savings Bank 





WILLIAM G, HURTZIG 


William G. Hurtzig of Morristown, 
N. J., past president of the New Jersey 
Association of Underwriters and one of 
the most highly regarded local agents in 
the state, has been elected to the board 
of managers of the Morris County Sav- 
ings Bank. For many years Mr. Hurt- 
zig has been active in civic as well as 
insurance and real estate affairs. 





CHARLES MAAR RETIRING 


Head of Statistical Branch of New York 
Insurance Department Has Won 
High Esteem 
Charles Maar, who has been head of 
the statistical department of the New 
York Insurance Department at Albany 
since 1923, is retiring tomorrow, October 
1. A native of Poughkeepsie, he has 
been associated with the New York De- 

partment for thirty-one years. 

In 1907 Mr. Maar was appointed by 
Superintendent Otto Kelsey as clerk to 
assist in printing and distributing depart- 
ment literature and reports. He was 
placed in charge of the statistics bureau 
in 1923, after passing a promotion exami- 
nation for the post. During the past 
fifteen years Mr. Maar has had charge 
of receiving insurance company state- 
ments and compiling and printing the 
annual department reports. 

Mr. Maar was graduated from Rutgers 
University in 1889. He later took his 
master’s degree, After graduation he 
was prepared for the church at Auburn 
Seminary and held charges in the Re- 
formed Churches of America at Auburn, 


Syracuse, Cobleskill, Upper Red Hook 
and Wallkill. 

Before entering college, Mr. Maar 
served four years with the Dutchess 


Farmer & Evening Enterprise of Pough- 
keepsie as a reporter. During his 
service in the Insurance Department Mr 
Maar won the esteem of the newspapet 
fraternity by reason of many courtesies 
shown them in their frequent contacts 
with his bureau. He will continue t 
live in Albany. 
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Ullmann Moving Marine 
Office to 90 John Street 


The marine department of the North 
British & Mercantile Group, represented 
by Albert Ullmann as marine agent, 
moving tomorrow from 12 Gold Street, 
New York City, to the sixth floor at 90 
John Street. This move affects th 
North British & Mercantile, Common 
wealth, Pennsylvania Fire and other con 
panies represented by Mr, Ullmann as 
marine agent. 
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Royal-Liverpool Self-Analysis 
Statements on U. & O, Insurance 


The Royal-Liverpool Groups have is- 
sued the fifth unit in their educational 
latest dealing with 
use and occupancy insurance. The self- 
analysis test consists of a test sheet 
containing statcments on use and occu- 
pany coverage, some of the statements 
being true and others false. A key sheet 
accompanying each test sheet supplies 
the correct answers to each of the ten 
statements. Agents can check their own 
kno ledge of this coverage by reading 
the fellowing statements and then turn 
ing to Page 28 of this issue for the cor- 
rect answers. Are the following state 
ments true or false? 

(1) The use and occupancy policy cov- 
evs any and all extra expense that the 
insured may incur, even though the 
amount of the loss would have been less 
if the extra expense had not been in- 
curred, 

(2) Finished stock is covered under 
all use and occupancy policies, 

(3) Under each of the standard use 
and occupancy forms the insured may 
carry any amount of insurance he elects 
without suffering a penalty for lack of 
compliance with a co-insurance provision 
or its equivalent. 

(4) Stock in process cannot be cov- 
ered under a standard use and occupancy 
contract. 

(5) The liability of an insurer under a 


analysis series, the 


use and occupancy policy commences 
with the date of the fire and ceases with 
the expiration of the contract. 

(6) In the case of two separate plants 
under the same ownership, where each 
‘s dependent on the operations of the 
other, a blanket use and occupancy pol- 
‘cy covering both plants should be writ- 
ten. 

(7) Use of the agreed amount en- 
dorsement or clause is confined, as a 
rule, to mercantile and non-manufactur- 
ing risks. 

(8) The “specified time” form, which 
is used only on the Pacific Coast and 
in the State of Texas, may be written 
for any specified period of time from 
six months as a minimum to one year 
as a maximum. 

(9) The ordinary payroll is not cov- 
ered unless specifically insured. 

(10) Contingent use and occupancy in- 
surance protects the insured aguinst the 
loss of earnings due to the interruption 
of the insured’s business by reason of 
fire (or other hazard insured against) 
damaging or destroying the building(s), 
machinery, equipment, and/or stock of 
another concern, thereby preventing the 
damaged or destroyed plant from fur- 
nishing the insured with materials, sup- 
plies, parts, or service upon which the 
insured’s business is dependent in its 
normal operations. 

Please turn to Page 28. 


Sell Fire Insurance on Rental 
Value of Buildings—J. K, Shepherd 


J. K. Shepherd, prominent general 
agent of Little Rock, Ark., who repre- 
sents the National Union Fire, has a 
new approach to the sale of insurance 
on rents and rental values. 

“The continued calling of this risk or 
liability by the name of rent insurance, 
as though it were a type of coverage 
against a separate hazard, like fire in- 
surance is separate from explosion in- 
surance, or windstorm insurance is sep- 
arate from theft, has served to bring 
about confusion in the minds of many 
persons in the insurance business, and 
to incite extra sales resistance, which 
can easily be avoided by a better ap- 
proach,” says Mr. Shepherd in an article 
sent to National Union fieldmen. 

“Rent insurance is not a separate class 
any more than is building insurance or 
household goods insurance, but the 
rental value in buildings (that part oc- 
cupied by owners and the income from 
that part let to tenants) is in fact a 
money value subject to diminishment or 
destruction by the hazards of fire, wind- 
storm, explosion, riot, aircraft, carth- 
quake, and divers other contingencies, 
and the placing of insurance for the 
protection of such rent and rental value 
should be approached in the same man- 
ner as would be the placing of insur- 
ance on the building itself or on the 
contents of the building. This compari- 


Similar problems to yours 
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son is true also of the values under the 
head of use and occupancy or business 
interruption, leasehold interests,  im- 
provements and betterments, etc. 

“The writer asserts that a more gen- 
eral recognition of the foregoing facts, 
and substituting the suggestion take fire 
(and other) insurance on your rental 
values for buy rent insurance will make 
for the more extensive sale of fire and 
windstorm and other types of insurance 
on this frequently overlooked value. 
There are many persons who would re- 
sist being sold a type of insurance which 
they thought was new and which thev 
had been able to do without, but who are 


thoroughly convinced that they should 
carry fire insurance on every known 
value. 


“When their attention is called defi- 
nitely to the fact that they have certain 
good American dollars (under the head 
of rents and rental value) subject to loss 
by fire, and that they are carrying fire 
insurance on all of their other values, in 
ome cases where smaller sums are at 
risk, they readily purchase such itdem- 
nity. This fair method of presentation 
sells the majority of prospects because 
it is more easily understood, and they 
have previously been convinced of the 
value of carrying fire insurance on all 
their property (dollar values) subject to 
damage by fire. 

“The reason I put so much emphasis 
upon the terminology and approach to 
be used in writing insurance on rents 
and rental value—and you note I say 
insurance on rental value and studiously 
avoid saying rent insurance—is because, 
several years ago I personally solicited 
this coverage from a number of agents 
and the immediate business associates of 
agents, most of whom I found without 
insurance on their rental values, and for 
practically all of whom I was able to 
place such insurance when their atten- 
tion definitely was called to the fact 
that, after all, the risk involved simply 
was so many dollars subject to being 
diminished or destroyed by fire, and that 
the reason they carried fire insurance on 
a building was not because it was a 
building but because it represented 
money values at risk which they be- 
lieved in protecting.” 


— 
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ROOSEVELT PROCLAMATION 





President Urges Raieations of Fire Haz. 
ards in Message Designating Fire 
Prevention Week 


President Franklin 1). Roosevelt has 
issued a_ proclamation designating the 
“eek of October 9 as Fire Prevention 
Week. 

“Whereas the many preventable fires 
which occur each year in the United 


His proclamation follows: 


States cause loss of life or serious injury 
to thousands of persons; and 

“Whereas hundreds of millions of dol. 
lars’ worth of property is destroyed an. 
nually by fires in this country; and 

“Whereas the great number of fires 
occurring in homes in the United Statés 
emphasizes the urgent need for impress- 
ing upon every citizen the fullest realiz- 
ation of individual responsibility for 
bringing about the curtailment of losses 
of life and property resulting from fires: 

“Now, therefore, I, Franklin D. Roose. 
velt, President of the United States of 
America, do hereby proclaim and desig- 
nate the week beginning October 9, 1938 
as Fire Prevention Week, and T urge 
upon all the people of the nation that 
they cooperate in the movement to em- 
phasize the disastrous consequences of 
preventable fires to the end that more 
effective precvutionary measures may be 
taken to eliminate fire hazards, and thus 
to safeguard human life and prevent the 
needless waste of property.” 


New Kentucky Forms On 
Tobacco on Auction Floors 
The Kentucky Actuarial Bureau has 

adopted new forms and regulations coy- 

ering tobacco on auction floors during 
the sales season, Heretofore farmers 
frequently would bring tobacco on aue- 
tion sales floors weeks prior to the usual 
opening of sales, which start about the 
second week in December, which result- 
ed in companies being liable for losses, 
but earning no premium until sales start 

Under the new regulations coverage 
ceases twenty-four hours after the last 
sale of the season, so that tobacco left 
on the floor will carry no long liability 
for the company. 

With a bumper crop of fine tobacco 
this year it was reported that farm barns 
are so loaded that some tobacco is mov- 
ing into auction houses for early storage 
and curing, and this might lead into com- 
pany liability. 


Travelers Fire Transfers 
Gerald J. Rice to Detroit 


Gerald J. Rice, special agent of the 
Travelers Fire at the Hartford office, is 
being transferred on October 1 to De- 
troit where he will serve agents and 
brokers under the jurisdiction of Man- 
ager James E. Hayes, Jr. To succeed 
Mr. Rice in the Hartford branch office 
the company has selected William 5. 
Blanchard, who has been serving as 4 
member of the home office staff in Hart- 
ford. 

Mr. Rice entered the company’s home 
office in 1927, serving in the underwriting 
and service departments. He was ap- 
»\ointed special agent in the Hartford 
branch two years ago. Mr. Blanchard, 
a graduate of Brown University, has 
been a member of the home office staff 
since 1935. 





ASS’T MANAGER FOR QUEBEC 

John B. Hall has been appointed as- 
sistant manager of the Home of New 
York for the Province of Quebec, 
charge of the marine and inland marine 
departments as well as other activities 
of the company. Previously he was aa 
inspector for the Home at Toronto and 
before that provincial manager for On- 
tario of Corroon & Reynolds (Canada), 
Inc. Mr. Hall has also been associate 
with Smith, MacKenzie, Hall & Hunter 
of Toronto and with the Atlas at Mom 
treal, 
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Hurricane Losses Mount Rapidly 


(Continued from 


policies where such doubt existed as to 
the exact cause of loss. 
\ meeting was scheduled for yester- 


day afternoon at the office of the Na- 
tional Board of Fire Underwriters in 
New York by the committee on adjust- 
ments of that organization and the East- 
ern Loss Executives Conference to dis- 
uss the whole situation and _ possibly 
arrive at a general policy which should 
be pursued in the adjustment of the 
storm losses. Even with respect to some 
fire losses there will arise the question 
whether destructive winds wrecked build- 
ings before fire occurred, voiding the fire 
policies. Serious fires were reported in 
New London, Conn., Worcester, Mass., 
Petersboro, N. H., and a _ few other 
Pp laces. 

Bas irine underwriters are being del- 

ged with loss reports from owners of 
vachts, motor boats and other pleasure 
craft. The hurricane and high water 
caused partial damage or total loss to 
many hundreds of small boats on Long 
Island Sound and the Atlantic Ocean 
from the northern part of New Jersey 
to above Boston. Marine policies, as 
well as automobile comprehensive poli- 
cies, are practically all risk contracts 
and cover against both wind and water 
damage. With the comprehensive auto 
policy being in wide use, automobile 
losses may easily run over $1,000,000. 

Straight flood insurance as_ such _ is 
practically non-existent in this country. 
There are a few such contracts in force 
but, generally speaking, it cannot be 
obtained in the American insurance 
markets. 

Cargo losses under marine policies are 
expected to be numerous and fairly 
heavy in the aggregate. Merchandise 
on docks in New York City, Boston, 
Providence and other places suffered 
water damage as did cargoes on railroad 
cars and trucks in the stricken areas. 
Adjustment Bureau Prepared to Handle 

sses 

The Fire Companies’ Adjustment Bu- 
reau, Inc., has made the following an- 
nouncement of its preparations to handle 
losses in the affected areas: 

“In the badly affected area, i. e., New 


England (exclusive of Maine ), Long 
Island and New York suburban, the bu- 
reau has fifty-six permanent adjusters 


and twenty-four men from other offices 
of the bureau are either on the ground 
or en route today. 


“Claims are being reported to the com- 
panies very slowly, and it is difficult for 
the bureau to determine at just what 
points the greatest number of additional 
men are needed. They are holding a 
considerable number of other adjusters 
in readiness to proceed to the storm dis- 
trict as soon as reports of losses enable 
them to determine where the men are 
needed.” 
their 
promptly 
but it will 
before all settle- 
of the large 
reports coming in 


Insurance companies are doing 
best to discover and repair 
damage done by the hurricane, 
take considerable time 
ments are made because 
number of individual 
from such a large territory. The Fac- 
tory Insurance Association and individ- 
ual companies are checking up on sprin- 
kler equipment to hold down sprinkler 


leakage losses and also to maintain 
spri inklers in service against the hazard 
of fire. 

Plate glass damage will run _ high 


throughout the area of the hurricane, 


being greater in some of the exposed 
p iy es. But here again the full extent 

the losses cannot be learned yet 

‘The amount of risk under windstorm 
coverage in Connecticut written by Con- 
necticut companies alone increased from 
about $8,000,000 in 1932 to about $16, 
000,000 in 1937. In the same period the 
premium income on this insurance in- 


around $9,000 to $15,000 
How much of this insurance is involved 
at the present time is unknown. 

Several insurance companies in 


creased from 


Hart- 


Page 1) 


ford closed their offices last Thursday 
when flood waters from the Connecticut 
River threatened to sweep through the 
city. 

Adjusting Forces Enlarged 


To speed the adjustment and settle- 
ment of claims insurance companies and 
their organizations have increased their 
adjusting staffs and it is est'mated that 
well over 500 adjusters are now working 
in New England alone on gale losses. 


It Can Happen Here! _ 


The hurricane which last Wednes- 
|day swept over parts of New York, 
New Jersey and the New England 
States is convincing proof that the 
Eastern part of the United States is 
| not free from severe windstorm haz- 
ards. Because the Atlantic seaboard 
heretofore has not suffered storins as 
destructive as those which strike Flor- 
ida and the Middle West relatively 
few property owners in this section of 
the country carry windstorm insur- 
ance either as specific coverage or as 
one of the types of protection granted 
under the extended coverage endorse- 
|ment, heretofore known as the sup- 
plemental contract. 

With extended coverage endorse- 
|}ment and specific windstorm insur- 
| ance rates low agents and_ brokers 
owe it to themselves and their clients 
and prospects, as part of the cbliga- 
tion of their business, to stress the 
| desirab‘lity of this insurance. The 
| heavy losses suffered last week by 
those uninsured should demonstrate 
| the practical value of windstorm cov- 
| erage. 

That some agents are not overlook- 


jing the present opportunity is. borne 
|out by newspaper advertisements. 
' The Hartford Courant last Friday 
carried a full page cooperative ad- 


vertisement of sixteen local agents 
featuring supplemental coverage, The 
Same newspaper carried a_ half-page 
advertisement of three agencies call- 
ing attention to the extended cover- 
|age endorsement on buildings and 
|contents and the comprehensive au- 
| tomobile policy for motor cars. 

Unquestionably hundreds of other 
agents are today alive to the same op- 
portunity for focusing public attention 
| on winds torm protection. 





More than 1,500 losses had been as- 
signed up to early this week to the vari- 
ous offices of the Fire Companies’ Ad- 
justment Bureau. 

The Factory 
now has_ twentv-five 
field. H. P. Smith, manager of the 
F. 1. A., believes that damage to fac- 
tories will run about $1,500,000. Some- 
what over 300 claims have been filed 
with the organization, running from 
small ones of around $100 to as high as 
$300,000. Under the F. I A. forms wind- 
storm damage is covered. 

Reports from Boston indicate that the 
insurance loss to shipping will reach 
$1,000.000 at least and plate glass losses 
will exceed $100,000 as a minimum. The 
extended coverage endorsement has not 
been sold widely in New England, hence 
the number of windstorm insurance 
claims will be fewer than expected. 
However, many industrial plants carried 
windstorm protection alone and there 
are likely to be heavy losses in south- 
eastern Massachusetts and Rhode 


Island. 


Insurance Association 
adjusters in the 


WORLD’S SERIES BROADCAST 

Charles Weller, secretary of the North 
British & Mercantile, announces that the 
company is opening its clubroom at 150 
William Street next week for reception 
of the play-by-play radio broadcast of 
the world’s series baseball games. 


U. S. Housing Loans To 


Restore Damaged Homes 


Thomas G. Grace, State Director of 
the Federal Housing Administration, has 
announced that various New York and 
Long Island banks, taking advantage of 
the national housing act, have notified 


him of their willingness to extend re- 
habilitation loans to owners and lessees 


whose property was damaged by the 
recent storm. 
For the restoration and replacement 


of property, loans as high as $2,000 may 
be obtained on single-family houses and 
as high as $50,000 on apartments, hotels, 

manufacturing plants and institutions. 
Loans of $2,000 or less will mature in 
five years. In special cases of loans 
exceeding $2,000 the maturity date may 
be extended to ten years. 


Says Big Bill 


(Continued from Page 17) 





the companies in the America Fore 
Group; Joseph W. Russell, vice-presi- 
dent of the Aetna Fire, and Jesse E. 
White, vice-president of the North Star 
and director of the General Reinsurance 
Corp. They had a narrow escape as 
none of them had losses except to trees. 

Mr. Russell was somewhat perturbed 
this week by a paragraph in a daily 
paper saying that he had not protected 
his home by insurance, and was a loser, 
therefore, by the storm. He told the 
writer that his home is completely in- 
sured. 

David Beebe, president of U. S. Avia- 
tion Underwriters, who has a Summer 
home at Pine Orchard, had no damage 
although considerable adjacent property 
was’ damaged. Moreover, his boat was 
one of the few found there at moorings 
after the storm. 

* x * 


Pheonix Fire Group’s Timely Article 
In House Organ 


For some time the magazine world has 
been amazed by the fact that the Satur- 
day Evening Post, despite the fact that 
it goes to press weeks before the date 
of an issue, has printed stories of per- 
sonalities who got into the current news 
in a big way, or of world events, at the 
exact time that the world was talking 
about these personalities or events. 

Now, the Phoenix of Hartford Group 
has scored a similar journalistic coup as 
in the last number of its agency publi- 


cation, Fire Insurance, there was an 
article headed “Windstorms Due te 
Strike Again Soon.” It warned the citi- 


zens of Connecticut and other states 
about the hazards of hurricanes and tor- 
nados fully three weeks before the ca- 
tastrophe which swept through New 
England last week. Editor of Fire In- 
surance, publication of the Phoenix 
Group, is John Ashmead. P 
The article warning about windstorms 
was illustrated with many cuts, 
* * + 
Insurance Man and Wife Saved 
From Death in Storm 


Insurance men and women in various 
parts of the East were caught in the hur- 
ricane which swept Long Island and New 
England. Most escaped without injury 
to themselves or damage to their homes; 
others were not so fortunate. George M. 
Dever of Johnson & Higgins, New York 
insurance brokers, and father of George 
M. Dever, Jr., of the Underwriters Trust 
Co. in New York, and Mrs. Dever es- 
caped death after clinging for five hours 
to a beam in the attic of a house which 
was floating out to sea when they were 
rescued by a gardener with the aid ot 
four American Legion men. The New 
York Sun published the following account 
of their experiences: 

“We are thankful to be alive,” Mr. 
Dever said. “We thought the end had 
come. We were lucky—and we owe it 
all to Otto—Otto Bernhard, our son’s 
gardener. He is one of the real heroes 
of the storm. You'll be sure to put his 
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name in the paper, won’t you?” 

Mr. and Mrs. Dever left their home at 
251 East Kingsbridge Road, the Bronx, 
on Monday to visit their son’s Summer 
home at Tuthill Point, East Moriches, 
L. I, They had planned to spend a 
short vacation there. 

“It rained all day Monday and Tues- 
day, as you know,” Mr. Dever said. “But 
on Wednesday afternoon things really 
began to happen. The telephone went 
out first. The wind came up. The win- 
dow panes in the house blew out. 

“My wife looked out and said to me: 
‘Look, George, the sea is coming up, | 
thought she was crazy, but I looked out 
and the waves were dashing against the 
house. The water was rising fast. We 
decided we had better go up in the attic.” 

They climbed up a ladder to the attic, 
Mr. Dever assisting his wife. In a short 
while they felt the house shake from its 
moorings, and begin to move. 

“It all happened so fast,” Mrs. Dever 
said. “The wind was getting stronger all 
the time. The water rose right to the 
attic.” 

The fury of the wind tore away the 
walls of the floating house. Only one 
wall was left. They ye to a beam of 
that wall. 

“We could feel the house moving all 
the time,” Mr. Dever said. 

They prayed, clinging to the beam and 
to each other. 

“Once I saw what I thought was a 
steamer coming up,” Mr. Dever said. “I 
shouted for help. Then I realized that 
it was another floating house with the 
chimney sticking out of the water.” 

Their own floating house suddenly 
came to a stop, caught against a tree 
which, miraculously, had been left stand- 
ing, 

Mir. and Mrs. Dever gave up, resigned 
to death. 
“We just waited for the end,” they said. 
“We knew our only possible hope was 
Otto, but we didn’t expect him, not 
really.” 

They clung to the beam in the wreck- 
age al the attic from 1 p, m. to 6 p.m 
—five long, weary hours in the blinding 
rain and swirling water. 

Then at last they heard a faint shout. 
It was Otto. The gardener, who lived 
in his own home near by, had been try- 
ing to find some trace of the house. He 
drove his car as near as he could to the 
spot where the house had once stood. 
Then he waded and swam the rest of the 
way—about three-quarters of a_mile— 
until he came to the wreckage. When he 
had called repeatedly he heard, above 
the howl of the wind, Mrs. Dever re- 
spond, 

He shouted encouragement, told them 
to hold on a little longer, while he wet 
for help. 

Soon he returned with four fellow 
members of the American Legion. To 
gether they succeeded in getting Mr. 
and Mrs. Dever out of the wrecked 
house and swimming and wading with 
them back to their car. 


N. J. SPECIALS MEET OCT. 3 

The New Jersey Special Agents Asso 
ciation will hold its first Fall meeting 
next Monday evening, October 3, at 6: xX 
o'clock at the Hotel Douglas, Newark 
N. J. Several important topics will 
discussed and a question box stalled 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 














The following letter from F. M. Smal- 
ley, president of the Glens Falls, the 
“Old and Tried,’ is very gratifying to 
me, coming from a man who always 
fought fairly and acted honorably in 
competition when in the field as speciai 
agent. His remarks about my bark being 
worse than my bite on those days shows 
he understood me and made allowances. 
I also found him “all gold.” 

“My dear Ed: 

“It was very nice of you to send me 
the page from the August 19 copy of The 
Eastern Underwriter containing Tales of 
the Road and the little episode about 
you and me that occurred so many years 
ago at Olean, On account of the vaca- 
tion period and being in and out I had 
not seen this copy of The Eastern Un- 
derwriter and so was glad to get this 
page which I have read with the greatest 
interest. The story you told is correct 
and I smile when I look back and think 
what a terrible man you tried to be when 


Weipert Executive Special 


Agent of London Assurance 

Karl Weipert, automobile superintend- 
ent and formerly special representative 
in the Chicago office of the London 
Assurance Group, has been appointed 
executive special agent for the group, it 
is announced by Everett W. Nourse, 
United States manager. Mr. Weipert, 
who joined the London Assurance six- 
teen years ago, will assist in the devel- 
opment of business in territories adjacent 
to the Chicago area, Mr. Nourse said. 
At the present time Mr. Weipert is pres- 
ident of the Automobile Superintendents 
Club of Chicago. 
NON-MORTGAGE CLAUSE BREACH 


A fire policy was divisible as to the 





property insured (household goods and 
other personal property). The  non- 
mortgage clause of the policy was 


breached by the insured as to some oi 


the property but not as to all. A loss 
occurred to such property. Afte~ the 
loss the company learned of the non- 


mortgage clause and cancelled the policy. 
In an action by insured on the policy 
the Oklahoma Supreme Court held, Fidil- 
ity-Phenix Fire vy. Blackwell, 73 P. 2d. 
401, that the company’s failure to re- 
turn any portion of the premium paid 
was not a waiver of the breach of the 
policy clause, and did not preclude the 
company from asserting it. The burden 
was held to be upon the insured to 
prove that there was unearned premium 
upon the portion of the pnolicv covering 


the property mortgaged bv the insured 
at the date of the cancellation thereof 
by the company, and that said un- 


earned premium was retained by the in- 
surer for the purpose of keeping the 
policy alive as to the property mort- 
gaged. Judgment for plaintiff was re- 
versed with directions to render judg- 
ment for the defendant. 


BUFFALO PAYS EXTRA DIVIDEND 

Directors of the Buffalo Insurance Co 
have declared a dividend of $3 a share 
plus an extra dividend of $1 a share, 





both payable September 30 to stockhold- 
ers of record September 23, 


PHILA. NATIONAL DIVIDEND 

Directors of the Philadelphia National 
have declared a dividend of 30 cents a 
share, payable October 15 to stockhold- 
ers of record September 23. 


you growled when really at heart you 
were the best fellow in the world. I 
never was scared of you when you barked 
and when I learned to know you I found 
that you were all gold and I made it a 
point to know you pretty well, too. 

“The years pass far too rapidly and I 
wish we might be back in the old days 
when we thought we were pretty impor- 
tant and full of responsibilities and we 
were having the best times we ever had 
or will have in our lives. Occasionally 
I meet some of the old time fieldmen who 
traveled with me and it is always a gen- 
uine pleasure to me to visit with them 
and talk over the days gone by. 

“T hope that you are in good health 
and feeling fine and that you will stop 
in to see us any time you are up this 
way. Both Mr. West (chairman of the 
board) and I will always be delighted 
to see you. 

“Yours sincerely, 
“F. M. Smalley, President.” 











MILWAUKEE BOARD NOMINEES 
The Milwaukee Board of Fire Under- 
writers has renominated without opposi- 
tion Val Gottschalk for president and 
has slated the following officers for re- 
election: Ralph Martin, vice-president, 
and William F. Lynch, treasurer. Di- 
rectors nominated for three-year terms 
are Richard E. Brandenberg, Elson Weil 
and R. J. Schauer, South Milwaukee. 
Monroe Porth has been nominated for 
the unexpired term of Joseph Williams, 
resigned, following his retirement at the 
Northwestern National recently. Plans 
are being made to participate in the 
annual meeting of the Wisconsin Asso- 
ciation of Insurance Agents at Sheboy- 
gan October 6-7. 


HONOR FREDERICK ACKERMANN 





National Union Officials Give Testimonial 
Luncheon to General Agent on 
Anniversary 

A memorable event took plorce on 
Thursday, September 22, at Pittsburgh, 
Pa., on the occasien of a visit to the 
home office of the National Union Fire 
by General Agent Frederick Ackermann 
of New Jersey and Special Agent Joseph 
Kasas. Mr. Ackermann, who is the dean 
of fieldmen for the National Union, hav- 
‘ng been connected with the company 
since 1904, on September 19 celebrated 
the fiftieth anniversary of his entrance 
into the fire insurance business. 

To commemorate the occasion the of- 
ficial staff of the National Union, sup- 
plemented by all the older employes of 
the company, tendered Mr. Ackermann 
a testimonial luncheon at the Pittsburgh 
Athletic Association. The affair will long 
be remembered by those present. 





Smart Elected President 
Of Granite State Fire 


Frank W. Sargeant has resigned as 
president of the Granite: State Fire In- 
surance Co. of Portsmouth, N, H., and 
is succeeded by James D. Smart, previ- 
ously vice-president. These same changes 
were made in the executive staff of the 
New Hampshire Fire, with which the 
Granite State is affiliated, last week. 
Orel A. Dexter of Portsmouth, who is 
secretary of the Granite State, was elect- 
ed vice-president also. Mr. Dexter, 
twice mayor of Portsmouth, has been 
associated with the company for the 
last thirty-two vears. He was elected 
assistant secretary in 1919 and _ secre- 


tary in 1933. 


MICHIGAN AGENTS MEET OCT. 4 

With membership at its all-time peak 
and with interest high in orgamzation 
affairs, the Michigan Association of In- 
surance Agents is anticipating one of the 
most successful conventions in its his- 
tory when the annual state meeting is 
held October 4 and 5 at Muskegon. 
Headline speakers already assured for 
the business sessions include William H. 
Menn, chairman of the executive com- 
mittee of the National Association; Al- 
bert R. Menard, assistant director of 
the Business Development Office, New 
York City, and Julian Harvey, director 
of the bureau of conservation of the 
New York Department of Public Safety. 





Losses and Expenses Higher; 
Premiums Off in First 6 Months 


Comparable operating returns of a 
representative group of seventy fire in- 
surance companies bring to light rela- 
tively satisfactory results over the first 
half of 1938, says Best’s Insurance News. 
Premium volume held up well, declin- 
ing only about 3% in the face of a drop 
of about 32% in business activity for the 
same period as measured by the Fed- 
eral Zoard Index of industrial 
production. Surplus and assets advanced 
under the double influence of profitable 
underwriting and appreciation in the 
market value of investment holdings. 
“Companies included in our brief sur- 
vey of 1938 operating results transact an 
annual premium volume equal to 35% 
of the whole of stock fire insurance com- 
pany premium writings in the United 
States,” says Best’s. “The net premium 
income of these companies for the first 
six months of 1938 was $137,940,792 
avainst $141,254,896 in 1937. Earned pre- 
miums, on the other hand, were $1%,- 
672,379 and $130.754,586 respectively, a 
gain of 3%. With the incurred loss 
ratio for the first half of 1938 at 46.2% 
as compared with 44.8% in 1937, the un- 
derwriting expense ratio at 49.2% against 


Reserve 


474%, the statutory underwriting profit 
of the companies was $3,570,695 as com- 
pared with $3,992,669 a year ago. 

“The statutory underwriting figures, 
however, are not strictly comparable as 
is evident from the more than three 
point advance in the combined loss and 
expense ratio. Actually on an adjusted 
basis the underwriting return is nearly 
40% below the 1937 experience. This 
takes into consideration adjustment, of 
statutory returns, occasioned bv the ad- 
dition of approximately $10,500,000 to 
premium reserves during the first half 
of 1937, as against an increase for the 
corresponding period of 1938 of slightly 
more than $3,200,000. : 
_ “Collectively, perhaps, the 1938 exper- 
ience of insurance companies transacting 
fire and allied lines compares more fa- 
vorably with 1937 returns. Excluded 
from the survey are the figures of cer- 
tain companies which might tend to dis- 
tort the general averages of the busi- 
ness. Carriers writing a large volume 
of automobile business report sizable 
shrinkage in premium production, despite 
rate increases, and a loss trend differ- 
ent from that of the average institution. 
After several years of a rising claim 
frequency, culminating with heavy losses 
in 1937, automobile financed accounts be- 
gan to develop early this year definite 
signs of improvement.” 
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CHANGE IN BEST’S NEWS 


Publisher Decides to Combine Fire and 
Casualty Editions Beginning 
With October Number 

Best’s Insurance News, published by 
Alfred M. Best Co., Inc., New York, will 
consolidate its fire and casualty editions, 
This will be done beginning with the 
October number. In this connection Best 
says: 

“There will be no change in the size 
of the type page nor the general charac- 
ter of the information published, In 
general, we endeavor to cover what 
might be termed the ‘credit news’ of the 
business; that is, information concerning 
the financial position and operating re- 
sults of individual companies, and edi- 
torial and news articles dealing with 
subjects which have a bearing upon the 
stability of insurance companies as a 
whole. Features will be annual tabula- 
tions of the distribution of income and 
disbursements, making possible quick 
comparison of one company with any 
other; development of liability and com- 
pensation loss reserves; distribution of 
transactions of company groups 
and similar articles showing the trends 
of the business. In addition the activi- 
ties ot the National Association of In- 
surance Commissioners and company 
and agency organizations will be 
covered.” 


asSeis; 





MISSOURI AGENTS’ MEETING 

Considerable early interest has devel- 
oped in the thirty-ninth annual meeting 
of the Missouri Association of Insurance 
Agents to be held at Hotel Statler here 
on October 17 and 18. The plans of the 
St. Louis agents are well underway to 
make this the best gathering of its kind 
ever held in Missouri. The _ tentative 
program has been completed. 

The highlights of the program will be 
addresses by Walter H. Bennett, Na- 
tional Association of Insurance Agents, 
and Edward D. Lawson, Fireman’s Fund 





NEW HAMPSHIRE MEETING 

The annual meeting of the New Hamp- 
shire Association of Insurance Agents 
will be held at the Concord Hotel, Man- 
chester, October 18. The program tor 
the meeting will not be completed until 
President George E. Clark of Lisbon 
returns from the St. Paul convention 
of the National Association of Insurance 
Agents. Stewart Nelson of Concord 1s 
secretary. The three vice-presidents are 
R. S. Perkins, Manchester; J. W. Mc 
Crillis, Newport, and R. C. Keller, Man- 
chester. R, N. Davis of North Conway 
is chairman of the executive committee 





INTERSTATE IN VERMONT _ 

The Interstate Insurance Co. of Hill- 
side, N. J., organized last year to write 
automobile collision, theft and fire insut- 
ance, has been licensed in Vermont. 
Horace K. Corbin is president of the 
company which has capital of $200,000 
and surplus of $100,000. 


SPRINGFIELD F. & M. DIVIDEND 

Directors of the Springfield Fire & 
Marine have declared the regular quar 
terly dividend of $1.13 a share, payable 
October 1 to stockholders of record Sep- 
tember 21. 
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National Association Selects Buffalo for 
1939 Meeting; Educational Pro- 
gram Considered 


With the election of Fred E. Reuning, 


Bristol, Va., as president and the selec- 
tion of Buffalo, N. Y., as the meeting 
place of the next convention the Na- 
tional Association of Mutual Insurance 


Agents ended its seventh annual conven- 
tion, held in Baltimore, on September 


23. Close to 400 delegates and visitors 
were on hand for the sessions, which 
were held at the Lord Baltimore Hotel, 


covering a three-day period. 

Mr. Reuning was elected as successor 
to Chester C. Jennings of Baltimore, and 
who presided at the sessions. The new 
president was first vice-president during 
the last year, Charles M. Bateler, Wash- 
ington, D. C., formerly second vice-presi- 
dent, was elected first vice- ~~ a i and 
Cc. M. Westbrook, Charlotte, N. for- 
merly third vice-president, was pe ese 
second vice-president, Thomas F. Mc- 
Manus, Buffalo, who held no office last 
vear, was named third vice-president. E. 
I. Oakes, Washington, D. C., was re- 
elected secretary-treasurer. One new 
member was elected to the board of 
directors. He is William E. Billings, 
Niagara Falls, N. Y 

A program of insurance education, to 
be carried on by the association, was 
given considerable mention during the 
convention session and many leaders in 
the organization expressed the hope that 
such a step will be found possible. Edu- 
cation in the insurance business also was 
the subject of some of the talks at the 
business sessions. Among those dealing 
with it were Edward R. Hardy, secre- 
tary-treasurer of the Insurance Institute 
of America, New York, and lecturer at 
New York University, and Lawrence J. 
Ackerman, assistant professor of insur- 
ance at the University of Newark, N., J. 
Both addresses were received with en- 
thusiasm by the convention. 


A. B. Millard President Of 
Grand Rapids Local Board 


Archie B 





Millard was unanimously 
elected president of the Grand Rapids 
Association of Insurance Agents at the 
annual meeting of the association held 
recently in Grand Rapids. Henry D 
Wilson, retiring president, was named 
chairman of the executive committee. 
F. Hugh Utley of the Utley agency was 
elected vice-president and Herman P. 
Hugenholtz was elected secretary-treas- 
urer of the association for the fifth con- 
secutive time 

The executive committee of the 
ciation elected at the annual meeting 
in addition to the officers, included 
George C. Blickle, James M. Crosby, Jr., 
David Forbes and Tony Noordewier. Mr. 
Crosby is a member of the executive com- 
mittee and chairman of the membership 
committee of the National Association 
and Mr. Forbes is a member of the gov- 
erning board of the Michigan Associa- 
tion of Insurance Agents 


asso- 


GEISLER ENTERS BROKERAGE 

Fred Geisler, special agent for the af- 
filiated Aetna companies, working out of 
Los Angeles, has resigned to join the 
brokerage house of Charles, Keith & 
Rivers, Inc. 





Armistice Ball Features Fall 
Program of Legion Post 1081 


Insurance Post No. 1081 of the Amer- 
ican Legion got off to a good start in 


the Fall season 
well attended dinner 


September 20 with a 
meeting at the 


Cabin Bar and Grill, New York City. 
Guest of the evening was Ralph H. 
Cline, past commander of Post No. 12, 


W. Va., 
reports of the 


who was deeply im- 
various offi- 


Grafton, 
pressed by 


cers and the welfare work being car- 
ried on by Post No. 1081. William I. 
Baxter, welfare officer, read letters of 


appreciation received from principals of 
St. Peter’s Parochial School and Public 
School 29, thanking the post for sending 
children from their classes to the 
Legion’s children’s camp last Summer 
with all expenses paid. 

A feature of the meeting was an in- 
spiring address by Major Gustav H. 
Lamm, senior vice-commander, Bronx 
County. Veterans of Foreign Wars, on 
the subject of Americanism. 

Plans are now being made for the 
post’s sixth annual Armistice ball which 
will be held November 4 in the grand 
ball room of Hotel Pennsylvania, New 
York. Ball committee headquarters have 
been established at &5 John Street 
through the courtesy of the Nationa! 
Board of Fire Underwriters. General 
chairman is Edward T, Glatzmayer, sec- 
ond vice-commander, and the sale of 
tickets is being stimulated in New York 
insurance offices by the announcement 
that the holder of the lucky ticket num- 
ber drawn the night of the ball will re- 
ceive a “six day deluxe all expense 
cruise to Havana for two persons.” 


LECTURES IN SAN FRANCISCO 

\ lecture course sponsored by the In- 
surance Brokers Exchange, San Fran- 
cisco,started off September 21 with a talk 
on medical and hospitalization reimburse- 
ment insurance for the individual as well 
as groups. The speaker was Milton 
Monasch, superintendent of that depart- 
ment in the Associated Indemnity. Other 
lectures will be given until November 2 
They have been arranged by the educa- 
tional committee of which R. E. Pettin- 
gill is chairman. 


BUFFALO O AGENCIES MERGE 

Consolidation of the Frank Kertz In- 
surance Agency with the Regal-American 
Agency, Inc., doing a general insurance 
and bonding business with offices in Buf- 
falo, N. Y., is announced by John H. 
Meahl, president of the latter company. 
Frank X. Kertz will continue with the 
new corporation as first vice-president. 





ONDON--AMERICAN—HARTFORD -NATIONAL 
NORTH AMERICA U. S. FIRE 


FIDELITY -PHENIX 


COMPLETE 
FACILITIES 


Service Since 1894 


FINDS STUDY HELPFUL 


New Jersey Commissioner Tells Agents 
Of Benefit He Received From 
Courses Taken When Younger 
In a brief talk to the New Jersey As- 
sociation of Underwriters at Asbury 
Park, September 16, Commissioner of 
Banking and Insurance Reilly gave 
strong endorsement to the educational 
program of the association. He told of 
how, when he was a young man workin, 
in a bank, he studied at the New York 
Chapter of the American Institute of 
Banking, and of how much he valued 
such educational courses. He made this 

comment: 

“It seems to me that if a person in- 
tends to devote his life to banking, in- 
surance or any other vocation, he should 
endeavor to make himself a 100% rep- 
resentative of that vocation. Actual 
daily experience may acquaint him with 
the physicial aspects of the vocation, but 
only a proper schooling in the principles 
of that vocation, the science of eco- 
nomics and of subjects kindred to the 
vocation can furnish him with an ade- 
quate knowledge of the rules of the 
game.” 


John E. Clark Metropolitan 


Manager of Fireman’s Fund 


John E. Clark has been appointed man- 
ager of the New York metropolitan fire 
division and country-wide brokerage de- 
partment of the Fireman’s Fund, Home 
Fire & Marine and Occidental insurance 
companies, succeeding W. E. Gilder- 
sleeve, Jr. The latter has been advanced 
to assistant manager of the Eastern de- 
partment at Boston. 

Mr. Clark was formerly suburban New 
York fieldman for the Fireman’s Fund 
and more recently has been manager of 
the General Cover Underwriters’ Asso- 
ciation in New York. He will join the 
Fireman’s Fund Group on October 15 
Mr. Clark is thoroughly familiar with 
the companies’ underwriting policy and 
has a wide acquaintance with agents and 
brokers in the metropolitan and sub- 
urban fields. 








WILLIAM B. WILLARD DIES 


Funeral services for William Bradford 
Willard, president of Frederic B. Thomp- 
son, Inc., insurance brokers of 64 Wall 
Street, were held Sunday afternoon at 
his late home in Brooklyn. Mr. Willard 
died Friday from a heart attack. He was 
65 years old. A native of Brooklyn, Mr. 
Willard has been associated with Fred- 
eric B. Thompson, Inc., for thirty-eight 
vears. He was a descendant of William 
Bradford, a founder and governor of the 
Plymouth Colony. Surviving are his wife, 
Mrs. Elnora Down Willard; three sons, 
Charles F. Willard, William Bradford 
Willard, Jr., and James LeBaron Willard, 
and four daughters, Mrs. Edwin D. Lund- 


quist, Mrs. John M. Robert, Mrs. Ken- 
neth M. Dehenny and Miss Mary B. 
Willard. 





WIDOW TO CONTINUE AGENCY 

Mrs. James P. Lavelle of Scranton, 
Pa., announces that she will continue 
operation of the Fitzsimmons Insurance 
Agency of which her husband, who died 
recently, was the head. There will be 
no change in personnel. 
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Pace Institute Course 


For Insurance Brokers 


The Pace Institute, 225 Broadway, New 
York City, announces an_ insurance 
course for prospective insurance brok- 
ers approved by the Insurance Depart- 
ment of New York with respect to edu- 
cational requirements for brokers’ |j- 
censes. The course offered provides two 
semesters of study, classes for the Fall 
term starting last evening, September 29, 
at 6:30 o’clock. Sessions will be held on 
Tuesday and Thursday evenings from 
6:30 to 8:10 o'clock. A combined pro- 
gram of insurance and real estate sub- 
jects, requiring attendance of two even- 
ings a week, is available at the Pace In- 
stitute. The course for brokers covers 
thirty-two weeks and costs $80, or $40 
for each of the two semesters, plus $3 
institute fees. 





Insurance Square Club 


Annual Dance December 2 
The Insurance Square Club of New 
York held its monthly meeting on Sep- 
tember 19 at Block Hall, 23 South Wil- 
liam Street. About 100 members were 
in attendance to witness the presenta- 
tion of “Dunworth” in 2,000 years of 
magic from the Egyptian era to the 
present. Prior to the introduction of 
“Dunworth” the chairman of the enter- 
tainment and dance committee, George 
R. Miller, submitted a preliminary re- 
port on arrangements for the coming 
entertainment and dance to be held Fri- 
day evening, December 2, at the Hotel 
St. George, Brooklyn. This is to be the 
sixteenth annual affair. 


P. W. BARNES VICE-CHAIRMAN 

P. W. Barnes, secretary of the Fire 
Association of Philadelphia in charge of 
the New York City office, has been elect- 
ed vice-chairman of the electrical com- 
mittee of the New York Board of Fire 
Underwriters. He succeeds the late 
Montgomery Clark. E. C. Richard, man- 
ager of the New York branch office of 
the American of Newark, has been elect- 
ed a member of the electrical committee. 

CALIF. _ AGENTS MEETING 

How to analyze a mercantile risk for 
various forms of coverage, to protect 
adequately the firm’s credit, is the basis 
of the program for the annual conven- 
tion of the California Association of In- 
surance Agents which opens in Fresno 
October 24. The continuity of the pro- 
gram is founded upon an explanation of 
the functions and purposes of the Na- 
tional Association of Credit Men which 
will be presented Tuesday, October 25, by 
Owen S. Dibbern, manager of the W est- 
ern division of the association. 


BROKER’S LICENSES REVOKED 
Superintendent of Insurance Louis 
Pink has revoked the licenses of Max 
A. Hohenstein, 175 Fifth Avenue, New 
York City. Hohenstein, licensed as 4 
general insurance broker and as an agent 
of a life insurance company, was foun 
to be incompetent and untrustworthy 
within the contemplation of the insut- 
ance law to transact the insurance busi- 

ness. 
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American Equitable Assurance Company of New York 
Organized 1918 Capital $1,000,000.00 


Globe & Republic Insurance Company of America 
Philadelphia, Pa. Capital $1,000,000.00 Established 1862 


Knickerbocker Insurance Company of New York 
Organized 1913 Capital $1,000,000.00 


Merchants and Manufacturers Fire Insurance Company 
Trenton, N. J. Capital $1,000,000.00 Chartered 1849 


New York Fire Insurance Company 
Incorporated 1832 Capital $1,000,000.00 


* 
Sussex Fire Insurance Company 


Newark, N. J. Incorporated 1928 
Capital $1,000,000.00 


Sound — Progressive — Equitable 


WRITING FIRE AND ALLIED LINES OF INSURANCE 


Since organization this Group has paid losses in excess of 
Two Hundred Million Dollars 


Represented by leading insurance agents throughout the country 


CHICAGO SAN FRANCISCO PHILADELPHIA 
PITTSBURGH KANSAS CITY TRENTON MONTREAL 


Corroon & Reynolds 


Incorporated 


MANAGER 
92 William Street New York 
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Correct Answers to the U, & O. 
Questions by Royal -Liverpool 


Following are the correct answers sup- 
plied by the Royal-Liverpool Groups to 
the statements on use and occupancy in- 
surance published on Page 20: 

(1) This statement on the test sheet 
is false. Use and occupancy insurance 
is a form of coverage designed to pro- 
tect the owners of a business against the 
earnings due to interruption of 
the business by fire, or other hazard in- 
sured against, to the extent of the net 
profits thereby prevented plus such fixed 
charges and expenses, entering into the 
conduct of the business, as would nec- 
essarily continue during a total or partial 
suspension, to the extent only that such 
charges and expenses would have been 
earned had no interruption occurred. Ex- 
tra expenses incurred in reducing loss 
are covered, not exceeding, however, the 
amount by which the loss covered is 
thereby reduced. 

Where there is a possibility of extra 
expense exceeding the amount by which 
the loss is thereby reduced under the 
use and occupancy contract, such excess 


loss of 


may be covered by an extra expense 
policy. In some territories the extra 
expense form is’ entitled additional! 


charges and expenses insurance 
Finished Stock 

statement on the test sheet 
is false. The use and occupancy con 
tract defines “finished stock” to mean 
“any stock which, in the ordinary course 
of the insured’s business, is ready for 
packing, shipment or sale.” Liability for 
loss resulting from damage to or destruc- 
tion of finished stock or the time re- 
quired to reproduce any finished stock 
which may be damaged or destroyed is 
excluded specifically under the manufac- 


(2) This 


turing use and occupancy forms. 
However, the mercantile or non-man- 
ufacturing forms in most jurisdictions 


extend the coverage to include such ad- 
ditional time, if any, not exceeding thirty 
business days, as may be required to re- 
place any stock damaged or destroyed 
or to restore the same to the condition 
in which it stood at the time of the fire. 
This thirty day period may be extended 
when necessary by payment of additional 
premium. For appropriate charge, see 
rule book in your territory. 

(3) This statement on the test sheet 
is false. The co-insurance form requires 
the insured to carry insurance equal to 
the percentage, shown in the form, of 
his yearly use and occupancy value; 
failing to do so, in the event of any 
partial loss the insured will be a co- 
insurer for the deficit. The co-insurance 
clause in a use and occupancy form op- 
erates in the same manner as when in- 
suring against property damage 

The partial suspension clause incor- 
porated in the per diem and weekly 
forms invokes the co-insurance principle 
in the following manner: Where a busi- 
ness has a use and occupancy value of 
$1,000 per day but the owner elects to 
carry insurance of but $500 per day, or 
only 50% to value, in the event of a 
partial interruption to the business, re- 
covery will be limited to 50% of the 
actual loss sustained. Using these same 
figures and assuming the insured has a 
partial interruption which occasions a 
loss of $300 per day, the operation of 
the partial suspension clause would limit 
recovery to 300/1,000 of $500, or $150 
per day, under the per diem form. In 
brief, the effect of the “total suspension 
clause” and the “partial suspension 
clause” is the same as that of the 100% 
co-insurance clause. 

Stock in Process 

statement on the test sheet 
is false, In most jurisdictions the use 
and occupancy forms for manufacturing 
risks contain the following provision 
“This policy, subject to all the terms, 
conditions and/or limitations and with- 
out increasing the amount of said pol 
icy, shall include such additional time, 
if any, not exceeding thirty business 


(4) This 


days, as may be required with the exer- 


cise of due diligence and dispatch to re- 
place any stock in process damaged or 
destroyed and/or to restore the same to 
the state of manufacture in which it 
stood at the time of fire.” 

In those risks where thirty days is not 
sufficient time in which to restore stock 
in process that might be damaged or de- 
stroyed, such additional time as may be 
required may be provided for by the use 
of the “stock in process endorsement,” 
for which an additional premium is 
charged. 

The importance of this condition of 
the use and occupancy contract is ap- 
parent to most manufacturers when it is 
properly explained to them, and it serves 
as a splendid lead through which to se- 
cure their interest when soliciting them 
for this form of insurance. 

(5) This statement on the test sheet 
is false. The term of a use and occu- 


pancy policy has no relation to the 
period of time over which: indemnity 
payments extend, but merely fixes the 


time during which an interruption by the 
hazard insured against must occur in 
order for the company to be liable under 
the insurance, as is manifest by the 
clause “not limited by the expiration of 
this policy” incorporated in the contract. 
Thus, if a risk is destroyed only a day 
or so before the expiration of the use 
and occupancy policy covering it, the in- 
sured will be indemnified not only for 
the one or two days of the unexpired 
term but for such length of time, not 
limited by the date of expiration of the 
policy, as shall be required with the ex- 
ercise of due diligence and dispatch to 
rebuild, repair or replace the property 
destroyed. 

Where the time required to restore the 
property is estimated to be more than 
one year, the amount of use and occu- 
pancy insurance should be proportionate- 
ly increased and the form modified as 
required by the rating organization. 

Two Plants Under One Ownership 


(6) This statement on the test sheet 
is true. Use and occupancy insurance 
should be written blanket over two or 
more risks when there is an interdepend- 
ency of process, or when the product of 
each plant goes into the make-up of the 


complete article manufactured, thereby 
making the operation of each, to some 
degree at least, dependent upon the 


other. In such a case, of course, the 
insured must own each property to which 
the insurance extends. A manufacturer 
having a plant at one location which 
manufactures certain parts, a factory at 
another point producing other parts, and 
the assembling being carried on at an- 
other location, is an example of a situa- 
tion requiring blanket U. & O. insur- 
ance. Interruption of business at any 
one of these plants might have the cffect 
of causing all to cease operations, 

(7) This statement on the test sheet 
is true, The agreed amount endorse- 
ment may only be attached to policies 
written under a co-insurance use and 
occupancy form, and the use of this 
clause is generally limited to policies 
covering non-manufacturing risks. In 
certain territories its use is restricted 
to non-manufacturing risks of fireproof 
construction or which are protected by 
approved automatic sprinklers. The ef- 
fect of the “agreed amount endorsement” 
is to dispense with the provisions of the 
co-insurance clause or principle to the 
extent provided by the stipulations of 
the clause. Where the insured feels that 
he will encounter fluctuations in his bus- 
iness which will make it difficult for him 
to comply with the co-insurance provi- 
sion in the standard co-insurance use 
and occupancy form, the attachment of 
the agreed amount endorsement is sug- 
wested in those cases where it may be 
used. 

Specified Time Form 


(8) This statement on the test sheet 
is false. In Texas and Pacific Coast 


territory use and occupancy insurance 
may be written under this form for any 
specified period of time from three 
months as a minimum to one year as a 
maximum. Such specified period of time 
relates only to the period of suspension 
during which the insurance attaches, and 
has no relation to the term for which 
the policy is issued. The flexibility of 
this form is further demonstrated by 
the permission granted to exclude or to 
add any additional charges or expenses 
to the coverage. Under it the insured 
may carry insurance on only one item 
of expense, in conjunction with coverage 
as to net profits, if this is desired, or 
the coverage may be extended to include 
any and all charges. 

(9) This statement on the test sheet 
is true. The ordinary payroll may be 
defined as wages of all employes which 
could be dispensed with under ordinary 
shut-down conditions. Salaries and wages 
of ordinary labor payroll are not recov- 
erable items of expense under use and 
occupancy insurance except in those in- 
stances where specifically provided for, 
as may be done under a separate item 
in the co-insurance and specified time 
forms. 

This provision in the co-insurance and 
specified time forms is of particular im- 
portance to mercantile establishments 
which desire to retain the services of 
clerks for a reasonable time during bus- 
iness interruption, in order to prevent 
their going with some competitor, sales- 
people often having a personal clientele 
which would follow them to other em- 
ployment. There are many other in- 
stances where the ordinary payroll item 
is of value to an insured. 


Contingent U. & O. 


(10) This statement on the test sheet 
is true. Any business dependent on other 
concerns for materials, parts or supplies 
and which would experience a business 
interruption, with resultant loss of earn- 
ings, should such other concern suffer a 
loss by fire or other insurable hazard 
and be unable to complete its orders, has 
an insurable contingent value which can 
be protected under a contingent use and 
occupancy contract. 

The number of such plants contribu- 
ting to a business may vary from one 
to several and the coverage may be made 
to extend to all. 

A good example of a concern thus sit- 
uated is an automobile manufacturer in 
Detroit. One plant in Detroit furnishes 
the motor entering into the car produced 
by this manufacturer. Another Detroit 
concern furnishes the body. The wheels 
are supplied by a factory in St. Louis. 
The gears from a plant in Indianapolis, 
and so on. 

Should any one of these contributing 
plants be damaged or destroyed so that 
it could not supply the parts it normally 
contributes to the make-up of the auto- 
mobile produced, it might so interfere 
with the manufacturer’s operations as to 
cause a total or partial shutdown of his 
plant until the contributing concern 
could again resume its production basis 
or until arrangements could be made to 
obtain similar parts or supplies from an- 
other source. 


FIRE PREVENTIONIST DEAD 

Mrs. W. B. Kenworthy was founa 
dead in her bed September 17 in her 
home at Orange City, Fla. For years 
she was widely known in Oklahoma, as 
Bertha Mae Henson, for her activity in 
fire prevention work with the state as- 
sociation. At that time she was assistant 
to the state fire marshal. Mrs. Ken- 
worthy resigned that position when she 
married Col. Kenworthy several years 
ago. She was about forty-four years old. 


HALIFAX FIRE BUILDING 


A. C. Baillie, general manager of the 
Halifax Fire, has confirmed purchase by 
his company of the former head office 
of the Home Bank of Canada at King 
and Yonge Street, Toronto, He said the 
building, bought from the Norwich Union, 
would be used by the insurance com- 
pany as its Ontario headquarters. 
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Advertising- Sales "Conference Will Open 
In Syracuse October 3; Many 
Speakers on Program 
Recognition that thorough and scien- 
tfic training of sales forces has become 
of necessity one of the major concerns 
of modern insurance organizations, and 
that the day is past when anyone could 
be sent out to sell insurance, is reflected 
strongly in the program for the eighth 
annual Mutual Insurance Advertising- 
Sales Conference which opens at Syra- 
cuse, N. Y., October 3. Sales and ad- 
vertising executives of the major mutual 
fire and casualty companies will devote 
a substantial portion of the three-day 
session to discussion of the best methods 
of training sales representatives. 


a ig on the subject will include 


W. C. Sampson, vice-president Employ- 
ers Mutuals Wausau, Wis.; Bennett L. 
Moore, vice- president Liberty Mutual, 
Boston; Milo F. Wilcox, sales promo- 


tion director Northwestern Mutual Fire 

Association, Seattle, and R. L. Buck- 

ingham, of Brobuck, Inc., Chicago. 
Speakers on Direct Mail 

Direct mail will be analyzed by Carl 
Stone Crummett, advertising manager 
\merican Mutual Liability, Boston; ad- 
vertising budgets by Marguerite Auberle, 
advertising director Michigan Mutual 
Liability, and magazine campaigns by 
N. C. Flanagin, assistant secretary Lum- 
bermens Mutual Casualty, Chicago. The 
address of James E. Gheen, New York 
public relations counsellor, will feature 
the conference’s annual luncheon. Among 
the other speakers will be L. Edward 
Scriven, Chicago, Batten, Barton, Dur- 
stine & Osborn; Walter E. Jackson, In- 
dianapolis; Leslie M. Gooder, Middle- 
town, Ohio, and H. S. Foster Phila- 
delphia. 

A feature of the conference will be a 
comprehensive display of insurance ad- 
vertising. It will open at the Hotel 
Syracuse October 2, and a jury of three 
advertising executives will make awards. 

Officers of the conference are L. K. 
Sharp, Des Moines, president; Paul 
Purmont, Van Wert, Ohio, vice- presi- 
dent, and W. C. Sampson, Wausau, Wis, 
secretary-treasurer. 


HONORED FOR LONG SERVICE 


Two California agencies have been 
awarded tokens of appreciation from the 
Royal-Liverpool Groups for a quarter of 
a century of service for companies in 
the group. They are the Behrendt-Levy 
Insurance Agency, Los Angeles, which 
was awarded an electric clock suitably 
inscribed, and the Robert-Henderson, 
Ltd., agency in Santa Ana. Dinners at- 
tended by company officials and mem- 
bers of the two agencies were features 
of the presentations. 


BOSTON AND OLD COLONY 

The board of directors of the Boston 
on September 13 declared a quarterly 
dividend of $4 per share, payable Octo- 
ber 1 to stockholders of record Septem- 
ber 20. 

On the same day the directors of the 
affiliated Old Colony declared a quarterly 
dividend of $5 per share, payable Octo- 
ber 1 to stockholders of record Septem- 
ber 20. 
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NOT INLAND MARINE 





Judge Reis Rules Against Northwestern 
National on Question of Technical 
Transportation 

Insurance ought to stop fooling itself, 
Judge Alvin C. Reis, Madison, Wis., said 
in a lengthy opinion disagreeing with 
contentions of the Northwestern Na- 
tional that its inland marine insurance 
policies should not be subject to state 
regulations, 

The decision affects a branch of insur- 
ance which annually collects several hun- 
dred thousand dollars in premiums in 
Wisconsin, and which 167 companies 
write. Harry J. Mortensen, Insurance 
Commissioner, has been contending that 
much of the inland marine insurance is 
actually fire insurance, and that some 
companies have been selling it under 
another name to avoid filing rate sched- 
ules as required by law. The Commis- 
sioner had ordered the Northwestern 
National’s license revoked for failure to 
conform on a policy insuring certain 
paintings in the Layton art gallery, Mil- 
waukee. The company asked a perma- 
nent injunction against Mortensen and 
a declaration by the court that fifty-nine 
varied policies were actually inland ma- 
rine insurance. 

Judge Reis dismissed a temporary in- 
junction, denied a permanent injunction, 
and in his opinion refuted the company’s 
claim that “technical transportation” was 
involved in the Layton policy. State 
law extends marine insurance to goods 
in transportation, and the company con- 
tended that anything capable of being 
transported could be covered by marine 
insurance, even though the policy itself 
did not cover risks of transportation. 

The court held that “technical trans- 
portation” was just a misnomer to get 
around the plain provision of the statute 
requiring some element of transporta- 
tion to enter inland marine insurance, 
and urged the companies to “stop fooling 
themselves” with such language. 

The only ruling favorable to the insur- 
ance company was the court’s declaration 
that certain of the fifty-nine policies 
which dealt specifically with risks of 
water transportation were not under the 
fire insurance rating law provisions, The 
judge refused to rule on the other poli- 
cies submitted for a blanket approval. 


New York Society Inland 
Marine Course Starts Oct. 25 


The inland marine insurance course 
to be given this Fall and Winter by the 
Insurance Society of New York starts 
October 25 with a lecture on the his- 
torical background and definition of in- 
land marine insurance. However, stu- 
dents are expected to attend a general 
meeting of students on October 3 in 
the great hall of the Chamber of Com- 
merce of the State of New York which 
will be addressed by Henry H. Reed, 
general manager of the Insurance Co. 
of North America in New York City and 
president of the Society. 

Lectures for the inland marine course 
will be held on Tuesdays from 1 to 2 
p. m, in the board room of the New 
York Board of Fire Underwriters at 
85 John Street, New York City. Cost 
of the course will be $7.50 to members 
of the Society and $12.50 to non-mem 
bers. The course consists of eighteen 
lectures and will end on March 21, 1939. 
The committee in charge of this course 
consists of Julius P. Mayer, Royal-Liver- 





pool Groups, chairman; James W. Ken- 
nedy, Providence Washington, vice- 
chairman; George W. Nixon, Marine 


Office of America; Charles C. O’Regan, 
Automobile; Dwight Parker, Springfield 
Fire & Marine, and Benjamin O. Tuttle, 
Atlantic Mutual. 


WAR COVERAGE ON 


GRAIN 





British Grain Trade Urges Government 
Insurance on Cargoes Afloat 
and on Shore 

Purchases of grain and other commodi- 
ties for shipment to Great Britain are 
being checked by the absence of war 
risk insurance on cargoes in transit and 
when on shore. On the London and 
Liverpool grain markets buying for fu- 
a shipments has recently been almost 
aead, 

A deputation representing the shipping 
and grain trades has visited the Board of 
Trade to urge upon the government the 
immediate adoption of a system of state 
insurance against war risks on cargoes 
afloat and ashore. The government at- 
titude hitherto has been that such a sys- 
tem would be brought into operation in 
the event of an emergency, but the in- 
terests concerned hold strongly that, as 
regards the actual effect on shipments, 
the emergency has already arisen. In 
their view further delay in granting a 
state cover may seriously dislocate the 
plans for building up a reserve of food- 
stuffs and other essential commodities. 
Immediate action by the government 
therefore is held imperative. 

Private underwriters are unable to un- 
dertake what they regard as the extra- 
ordinary risks to which shipping may be 
exposed in a future war. To the menace 
of cruiser and submarine raiders is added 
that of aircraft, operating against ship- 
ping not only when at sea but while 
discharging in port. 


AUGUST SHIP LOSSES DROP 


Fewer Vessels Posted as Lost Than Year 
Ago; Casualties Also Down From 
August, 1937 

Statistics issued by the Liverpool Un- 
derwriters Association show that four 
vessels of 12,2% tons gross were posted 
in the Loss Book as lost during August 
last. These figures compare with twelve 
vessels of 41,430 tons gross so posted in 
August, 1937, and with nine vessels of 
23,884 tons gross, in August, 1936. 

The total number of casualties posted 
in the Loss Book during August was 410. 
The corresponding figure for August, 
1937, was 460. For August, 1936, the 
number was 370, and for August, 1935, 
it was 380. Only vessels of 500 tons gross 
and upwards are included in the returns. 

Returns issued simultaneously by 
Lloyd’s Register of Shipping show that 
the gross reduction in the mercantile 
marine of the world from all causes dur- 
ing the quarter ended March 31 last 
was represented by 128 vessels of 211,268 
tons gross, 

Of this shipping sixty vessels, of 82,242 
tons gross, were lost in consequence of 
casualty or stress of weather. Sixty- 
eight vessels of 129,026 tons gross were 
broken up, condemned or lost otherwise 
than in consequence of casualty or stress 
of weather. 





Egypt Salvage Resumed After 
Search for Lutine Gold Fails 


Three days after abandonment of the 
Karimata’s search for the Lutine’s gold 
the Artiglio resumed its search for the 
remainder of the treasure in the sunken 
P. & O. liner Egypt. It is known that 
hidden in the treasure chamber of the 
Egypt at a depth of seventy fathoms 
there are still twenty-three gold bars of 
various weights, 1,500 golden sovereigns 
and thirty silver bars of about sixty-six 
pounds each. It is hoped to recover 
this last part of the precious cargo by 
the end of September. 

Besides the Artiglio there are three 
other ships of the Sorima company now 
working in the English Channel: the 
Raffio off Plymouth, the Arpione off 
Vierge, trying to recover the hemp and 
lead cargo of the Eumaeus, and the Ros- 
tro off Ushant, working on the wreck 
of an Italian ship with a cargo of copper 
and steel. 

It is now ten years since the salvage 
operations on the Egypt were started. 
By the end of the season 1935 90.9% of 
the sovereigns, 97.4% of the silver and 


98.25% of the gold bars which were 


known to be in the treasure chamber of 


the Egypt when the ship was sunk ip 
May, 1922, off the coast of Brittany 
had been recovered from the wreck by 
the Artiglio. 

The Lutine seach has been abandoned 
for the reason that the owners of the 
Karimata are now convinced that there 
is no gold left in the wreckage of the 
frigate. The search was actually dis. 
continued when the apparatus by which 
the dredger discharges the sand and 
waste into the sea broke down. Repairs 
on the spot being impossible, the Kari- 
mata was towed back to Terschelling 
She had been at work on the wreck since 
the beginning of June. 

Since 1799, when the Lutine sank of 
Terschelling with $10,000,000 of gold and 
silver on board, several attempts have 
been made to recover the treasure, of 
which the Karimata’s was the best or- 
ganized and most comprehensive. The 
vessel succeeded in bringing up one gold 
bar valued at about $4,000 and numeroys 
Spanish silver coins and other relics. 





AUTO COMMITTEE APPOINTED 





Director Palmer of Illinois Names Insur- 
ance Men to Work Out Problems 
of Auto Finance Risks 

Ernest Palmer, Illinois Director of In- 
surance, this week named his committee 
to take up the matter of the automobile 
insurance-finance problem, The commit- 
tee is comprised of the following: 

J. Ross Moore, secretary, National Au- 
tomobile Underwriters Association, act- 
ing secretary; Walter F. Beyer, vice- 
president, Home of New York; Orville 
Davies, vice-president, General Ex- 
change; Vincent L. Gallagher, Western 
department manager, Pearl - American 
fleet; A. E. Heacock, vice-president, Pa- 
cific Fire; J. Herd, vice-president, 
Fire Association; Walter Meiss, general 
agent, London Assurance, and W. P. 
Robertson, general manager, Insurance 
Co. of North America. 

The committee will hold its first meet- 
ing in Chicago today. Mr. Palmer held 
a meeting at Chicago two weeks ago 
which was attended by representatives 
of some 200 companies writing automo- 
bile business at which time he insisted 
that a number of the practices now being 
followed with regard to automobile 
finance business be corrected. He gave 
the companies sixty days in which to 
put their houses in order, 


STAMP VISITS NUREMBERG 


The most prominent Englishman to be 
entertained by the Nazis during the 
Nuremberg Congress was Lord Stamp, 
economist, company director and member 
of Lloyd’s. Lord Stamp also visited 
Prague during his European tour. While 
at Nuremberg he had conversations with 
a number of German leaders, including 
Herr Von Ribbentrop, the Foreign Min- 
ister. 








A fire policy covering a truck provided 
in its appraisal provision for the selec- 
tion of an umpire, on failure of the par- 
ties to agree upon one within fifteen 
days, by the judge of a court of record 
of the county in which the appraisal 
was pending. The policy also provided 
that the truck was to be used and gar- 
aged principally in the county in which 
the insured resided and in which the pol- 
icy was issued. The truck was destroyed 
by fire in another county. The insurance 
company had a judge from the latter 
county choose an umpire. The insured 
got a judge from the county in which 
the policy was issued to choose one. The 
appraisements made differed by over 
$200. Insured refused to accept the 


Decision on Choice of Umpire 


amount tendered him and brought action 
on the policy. 

The Texas Court of Civil Appeals, Fire 
Ass’n of Philadelphia v. Ballard, 112 S. 
W. 2d. 532, said that the appraisal pro- 
vision as to the choosing of an umpire, 
judging from the cases found, was of 
comparatively recent use. No case at- 
tempted to prescribe the elements nec- 
essary to locate a pending effort at ap- 
praisal in a particular county, The court 
held that the appraisal made by the um- 
pire in the county where the policy was 
issued and the truck was to be princi- 
pally garaged and used, prevailed, since 
the condition and value of the truck 
prior to the fire could be most readily 
ascertained at that point. 


MORE CANADIAN AIR RISKS 


Country’s Principal Cities Being Equipped 
With Landing Fields; Insurance 
Volume Rises 

Although years behind the United 
States in the development of air travel 
facilities, Canada is rapidly rounding out 
its transcontinental airways system, and 
it is indicated that by the Spring at least 
principal cities across the Dominion will 
have fully equipped landing fields. 

Definite strides in the last year anda 
half toward building up Canada’s airway 
system are being reflected in the growing 
interest in aviation insurance. This year 
is expected to show a substantial gain 
over 1937. The aggregate for 1938 is 
not expected to be unusually large, but 
insurance executives see the makings of 
a business which was foreign to Canada 
a short time ago. 

In 1937 all companies (and they con- 
sisted of only eight) wrote $82,828 of 
aviation premiums. Losses __ incurred 
amounted to $72,607. 





Laboratories’ Requirements 


For Radios Now Standard 


The American Standards Association 
recently approved Underwriters’ Labora- 
tories’ new standard for power-operated 
radio receiving appliances as an Ameti- 
can standard. 

The new standard which was issued 
recently as a fifth edition, incorporates 
many requirements which were not con- 
tained in previous editions. The pub- 
lished requirements are based upon rec- 
ords of tests and field experience and 
apply, from the fire and accident point 
of view, to both the construction and 
performance of receivers. 

The twenty-five page pamphlet is now 
being used in the examination, test and 
listing of radio receivers submitted for 
approval to the New York, Chicago and 
San Francisco testing stations of the 
Laboratories. It consolidates many spe 
cifications which have been in force for 
some time but which had not heretofore 
been brought together under one covet. 

The standard is divided into two set- 
tions. The first fourteen pages cover 
power-operated radio receivers of the 
domestic type designed for use on AC 
circuits. Where applicable the require- 
ments also pertain to commercial af 
domestic AC sound equipment having 
features common to those of receivers 

The second section contains the fe- 
quirements for power-operated DC ané 
universal (AC-DC) receivers and, simi 
larly, for such features of DC and unr 
versal sound equipment to which they 
are applicable. Copies of the standard 
are available upon request at the offices 
of Underwriters’ Laboratories, Inc, ™ 
New York and Chicago. 
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Labor Against Bar’s 
Attack on Adjusters 


TEST CASE ARGUED 
California Semeeee and Claim Men De- 
clare Truce Pending Grievance and 
Joint Committee Set-Ups 
Sharp conflicts between opposing 
counsel as to the extent to which Amer- 
ican business generally would be affected 
by a court decision holding that the 
routine activities of insurance adjusters 
constitute the practice of law, marked 
the presentation to the Missouri Su- 
‘eme Court September 27 of oral argu- 
sails in the leading test case on unau- 
thorized practice of law—Liberty Mutual 

Insurance Co. v, Clark. 

The case came up on appeal from a 
decision adverse to the insurance carriers 
in the Circuit Court at Columbia, Mo., 
and was taken under advisement by the 
Supreme Court and a decision is expect- 
ed within a few months. William S. 
Hogsett, as chief counsel for the insur- 
ers, requested that the Circuit Court’s 
lecree be reversed, and case be remand- 
ed with instructions to give the insur- 
ance companies the declaratory judgment 
that was requested in the original trial. 


MISSOURI 





Decision Far-reaching 

Hogsett contended in his argument 
that countless thousands of laymen 
would have to be replaced by lawyers if 
the present decision is upheld, because 
t sets rules of law which apply to all 
lines in which contractual documents are 
filled in, disputes settled or advice re- 
ng any degree of legal knowledge 
gwen. He based the contention upon a 
survey he has made of trade groups. 
He was supported by Joseph A. Pad- 
way of Washington, general counsel 
{merican Federation of Labor, who par- 
icipated in the argument by pointing out 
t such a holding would greatly han- 
) union officers whose duties require 
to negotiate and to appear before 
idministrative tribunals. 

The Missouri bar committee, which is 

controversy with the insurers over 
this question, was represented by Wil- 


















iam S. A. Becker and Clifford Langs- 
a They contended that upholding 
the decision would have no such far- 


reaching effect as Hogsett and Padway 
prophesied but would be limited to the 
aratively small group of insurance 









California Settlement 
Settlement of the differences between 
the California State Bar Association and 
the insurance adjusters as to what con- 
cca the illegal practice of law now 

s likely to be a matter of negotia- 

nd compromise, due to action taken 
a bar association’s annual meeting 
of all last week and acquiescence 
nthe part of the adjusters. It is, how- 
subject to fulfillment of an under- 
ng reached by the two groups. ~ 
_the report to the bar was made by 
the committee for the investigation of 
s adjusters, Paul Vallee, chairman, 
was offered to the convention for 
adoption. In the meantime a confer- 
ence between the committee and the 
acjusters resulted in an understanding 
t if the adjusters would accept the 
ion of the bar a joint committee would 


The 






ul 








e 


o%€ named to work out a solution. 


Tep ort 


was then adopted. 

The understanding is that the new ad- 
ministration of the bar would appoint 
=¢ mmittee of attorneys, the adjusters 
would select a like committee, and this 
joint committee would draw up a treaty 
that we uld be satisfactory to both sides. 
Included in this understanding was the 


(Continued on Page 34) 
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Cavanaugh Reveals 
State Fund Faults 


SAVINGS USUALLY TEMPORARY 


Features of Industrial Accident Board 
and Commissions Conventions Held 
in Charleston, W. Va. 


State fund monopolies of workmen’s 
compensation insurance are not in the 
public interest, are in conflict with Amer- 
ican principles, and will prove to be less 
economical than the publicly regulated 
competition of insurance companies, Ma- 
jor Willi P. Cav xh istant gen- 
jor illiam F. Cavanaugh, assistant gen 
eral solicitor of the claims bureau, As- 
sociation of Casualty & Surety Execu- 
tives, told the International Association 
of Industrial Accident Boards and Com- 
missions in convention at Charleston, 
W. Va., September 26-29. 

Major Cavanaugh explained the defi- 
ciencies of these funds in considerable 
detail and made the following concrete 
references to them: 

Specific Delinquencies 

“Experience with the monopolistic state 
workmen’s compensation insurance funds 
in this country has more than confirmed 
the general objections to monopoly. With 
individual exceptions in some particulars, 
which serve only to confirm the rule, all 
of such funds have: 

“a Been slow and indifferent in providing 
inspections for accident prevention, and such 
safety work as some of them only have eventual- 
ly provided has been skimped and comparatively 
inefficient. 

“(2) Their claim procedure has been cum- 
bered with red tape, excessively burdensome to 
claimants; they have been slow pay, and they 
have not sufficiently followed up live cases. 

(3) Their rating methods have not assured 
an equitable distribution of the cost or been 
conducive to accident prevention, which faults 
have been aggravated by improper classifications 
and failure to audit payrolls; in some cases, 
special industries have been improperly favored, 
and quite generally they have sought popularity 
by inadequate rates in good times, thereby en- 
tailing the imposition of oppressive and inequita- 
bly high rates in periods of rig Neg based 
upon experience and the incurred | 

(4) As departments of government, denend- 
ent upon political influences, they have suffered 
from inadequate appropriations for the adminis- 
trative services essential to efficient operation. 

Features on Program 

The question whether a state find is 
desirable was also discussed by Chester 
W. Wright, New York, from the vier- 
point of the employer; by Toseph P 
McCurdy, president Maryland State Fed- 
eration of Labor, and Will T. Blake 
Ohio Industrial Commissioner, from the 
viewpoint of labor. 

Ralph M. Hartman. secretary West 
Virginia Workmen’s Compensation De- 
partment, talked on “A State Fund in 
Operation.” “Problems of State Fund 
Administration and Operation” was the 
— of panel discussion. 

At the convention dinner “Our Heri- 
tage of Impartial Justice” was the sub- 
ject of an address by Henry T. Lummus, 
associate justice Supreme Judicial Court, 
Massachusetts. “A Study of Legal Fees 
in Awards for Compensation” was han- 
dled by Eugene B. Patton, New York 
Department of Labor, and Austin L. 
Staley, deputy secretary, Pennsylvania 
Department of Labor and _ Industry, 
talked on Pennsylvania’s Experience in 
Studying Accident Causes.” Sound m>- 
tion pictures were shown on silicosis. 
Other speakers were: 

Harry Guilbert, The Pullman Co., Chicago, 
“Effectiveness of State Safety Conferences” 
Tohn A. Kratz, U. S. Office of Education, “Co- 
operation Between W orkmen’ s Compensation and 
Rehabilitation Agencies’; a symposium on the 
older worker problem was held and additional 
addresses were delivered as follows: H. A. 
Nelson, Wisconsin Industrial Commission, ‘‘Prob- 
lem of the Independent Contractor’; Donald D. 
Garcelon, chairman Maine Industrial Accident 

ommission, “Compulsory and Universal Work- 
men’s Compensation Coverage”; J. D. Williams, 
chairman Industrial Commission of Minnesota, 
“Why We Chanred from an Elective to a Com- 
eid Act”; Samuel B. Horovitz, attorney, 
fassachusetts State Federation of Labor, ‘“Con- 


osses. 


stitutionality 
pensation Acts.” 


of Compulsory Workmen’s Com- 
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“Tommie” Grahame’s 
Death Is Big Shock 


GLOBE’S FIRST VICE-PRESIDENT 


A Diabetes Sufferer His Condition Took 
Critical Turn Last Week; His Career 


An Inspiration 


The death of Thomas J. Grahame, first 
vice-president, Globe Indemnity, at age 
54, last Saturday morning was a shock 
to the casualty and surety fraternity. 
Mr. Grahame had been in poor health 





THOMAS J. GRAHAME 


for more than a year but only a few of 
his close associates knew that a turn 
for the worse had come a few weeks 
ago. His passing therefore profoundly 
affected William Street where “Tommie” 
Grahame, as he was popularly known, 
was a leading figure. 

It was not generally known that Mr. 
Grahame suffered from diabetes. As his 
condition did not reach the acute stage 
he was able to attend to business until 
his vacation at Virginia Beach in Au- 
gust. Returning shortly after Labor 
Day his physician ordered him to the 
hospital for dietary tests. A patient at 
the Manhattan Eye, Ear and Throat 
Hospital, New York, he became acutely 
ill several days before his death. 

Globe Official Family at Funeral 

The entire Globe Indemnity official 
family attended Mr. Grahame’s funeral 
which was held Monday morning in the 
Christ Episcopal Church, Bronxville, 
N. Y. Executives of other companies, 
agents and brokers also attended to pay 
their final respects to him as a leader 
and a friend. The interment took place 


that afternoon in All Saints’ church 
vard, Sunderland, Calvert County, Md. 
Mr. Grahame was survived by his wife, 


(Continued on Page 34) 


Compulsory Health Ins. 
Opposed by A.&H. Club 


GARRETT PRESENTS SITUATION 


New Yorkers To Be 1939 Convention 
Hosts; Vote Constitutional Amend- 
ments; Select Nominating Committee 


A stirring talk on Compulsory Health 
Insurance by James R. Garrett, Eastern 
manager for accident and health lines of 
the National Casualty, and action on 
several constitutional amendments fea- 
tured the Fall meeting of the Accident 
& Health Club of New York Septem- 
ber 22 at Childs Restaurant, Fulton 
Street, New York. Close to seventy 
members attended, among them being a 
guest from Winnipeg, Cz C. A. Lo- 
thian, who is manager of the Hooper- 
Holmes Bureau in that city. With Leslie 
W. Winslow, Fireman’s Fund Indemnity, 
presiding the meeting proceeded at a 
lively clip as reports were received from 
Harold R. George, United States F. & 
G., regarding the club’s successful A. & 
H. Week campaign; from W. F. White, 
Royal, Eagle and Globe anata com- 
panies, on the hospitality shown to New 
Yorkers attending the national conven- 
tion in Cleveland, and the treasurer’s re- 
port by Irvin C. Kick, L. & L. Indem- 
nity, which indicated a healthy financial 
condition. 

To Be Convention Hosts in 1939 

Considerable interest was — in the 
remarks by Edward H. O’Connor, Bank- 


ers Indemnity, who is oeenieak of the 
National Accident & Health Association 





as well as New York club vice-presi- 
dent, The national convention in 1939 
goes to New York City and Mr. O’Con- 


nor announced that as official hosts the 
New York club would hold its own sales 
congress at the same time. The dates 
are June 20-21—at the height of the New 
York World’s Fair. Both Mr. O’Connor 
and Mr. White, who is an executive 
committeeman of the National Associa- 
tion, dwelt on the opportunity afforded 
to the New York Club to stage a long- 
to-be remembered affair. 

President Winslow then took charge 
of the meeting. He called upon James 
R. Garrett, a past president, who read 
a proposed change in section (b) of 
article IIT of the constitution relating to 
“membership.” His recommendation that 
the club elect to honorary membership 
in the club persons who are not members 
but who have given unusual service to 
the club was defeated when put to a 
ballot vote. Three amendments, pro- 
posed by L. K. Farrell, past president. 
passed. They related to (1) change in 
executive committee personnel; (2) 
change in nominating committee person- 
nel, and (3) that the annual meeting take 
place in November and installation of 
officers the first meeting after January 1. 
Nominating committee consists of Hug 
Henn, Indemnity Co., chairman; W. 
White, L. K. Farrell, William Baxter, 
Continental Casualty, and William Kick, 

(Continued on Page 34) 
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Personalities and Happenings At 


White Sulphur’s Casualty Meeting 
By Spencer Welton, Peripatetic Vice-President 


White Sulphur Springs.—The twenty- 
fifth annual concurrent convention of the 
International Association of Casualty & 
Surety Underwriters and the National 
\ssociation of Casualty & Surety Agents 
being held here about two weeks earlier 
than usual results in somewhat dimin- 
ished attendance, Nevertheless, the ad- 
vance guard is numerically large. * * * 
Among the first to be hailed joyously 
is former Aetna Vice-President William 


L. Mooney, now retired, and Mrs 
Mooney, recently returned from a long 
journey abroad. No one quite certain 


whether the monocle occasionally flashed 
by Mr. Mooney is meant seriously or 
whether he is spoofing his old-time 
friends, * * * 

\lso happy to greet and enjoy a brief 
visit on Sunday from Mrs. Ruge P. De- 
Van, widow of that popular Charleston, 
West Va., agent who served as Mayor 
of his home town as conspicuously as 
he served the National Association of 
Insurance Agents as its president. Mrs 
DeVan was accompanied by her daugh- 
ter, Nancy 

Did you know that Cliff C. Jones, now 
president of the casualty-surety agents’ 
association, was formerly president of 
the National Association of Insurance 
Agents, and tremendously effective in 
both offices? * * * Mr. Jones is receiv- 
ing congratulations for having largely 
increased membership and attendance at 
this meeting of casualty-surety agents’ 


association. * * * 


The Honorable Frank N. Julian of 
\labama knows insurance from all its 
angles, having been variously agent, com- 
pany president, insurance commissionet 
and legislator. And he makes an ex- 
ceedingly able president of the National 
Association of Insurance Commission- 


ers, * * * 
The Honorable Edgar B. Sims, insur- 
ance commissioner of West Virginia, is 


certainly a forceful public speaker.* * * 


Two Distinguished Visitors From Abroad 

Two distinguished visitors from abroad 
here are J. Dyer Simpson, general man- 
eer of the Royal-Liverpool Groups, and 
\ Jattrick, manager at the London 
home office of the London Guarantee & 
Accident. They are thoroughly enjoying 
their first White Sulphur Springs con 
vention, * * * 

George Blossom, president of Fred S. 
James & Co., Chicago, continues to be 
one of the best golfers to attend this 
meeting. The very lovely Mrs. Blossom 
likewise is a low handicap golfer in the 
feminine contingent. * * * 

Phil Braniff, Oklahoma sage, made 
good his declared refusal to perform at 
the association banquet, much to the 
regret of all who were present. * * * 

Floyd N. Dull, vice-president of Con- 
tinental Casualty in charge of its East- 
ern department, is not only an able in- 
surance man but a civic leader in his 
residential community of Rutherford, N 
J. When your reporter lived in that 
city twenty-five years ago, Floyd Dull 
was even then Hizzoner the Mayor. * * * 

Engaging Edward W. Elwell 

Edward West Elwell, United States 
manager of the Royal Exchange Assur 
rg and its companion companies, the 

‘ar & General and State Assurance, and 
won: A nt of the Provident Fire of New 
York, is another of those engaging young 
Englishmen who are so deservingly pon- 
ular in American insurance circles. He 
has had an unusually interesting career 
and is a man of real ability. * * * 

Rodney DeLange, San Antonio, Tex., 
piloted his own airplane east, leaving it 
at Pottstown, Pa., for an overhaul while 
he attended the convention and got him- 
self some satisfactory golf scores. * * * 

Tom Braniff Wins C. R. Miller Cup 

Vice-President Wallace Falvey, Mass- 
achusetts Bonding, finds the world a 
realm of happiness since he concluded 
his White Sulphur golfing season with 
a sterling 85, his best yet. * * * Where 


fore your reporter feels no embarrass- 
ment in publicly declaring his apprecia- 
tion of sundry Falvey hints which have 
saved him from committing golfing hara- 
kiri. * * * 

Duncan Reid, president, Globe Indem- 
nity of New York, also enters the realm 
of golfing sweetness and light with an 
84. * * * Tom Braniff, Oklahoma City, 
who, so Charles Burras says, “put the 
insurance business on wings,” won the 
Charles R, Miller (F. & D.) Champion- 
ship Trophy Cup with the best golf score 
for two days. That’s the third time! * * * 

It doesn’t seem like a real convention 
without Dr. William Ennis, Jim (Weis- 
muller) McLaughlin, Annette (Keller- 
mann) Hart, Mrs. Luella Adams and 
other established favorites. * * * The 
Thomas L. Kanes of Philadelphia bring 
their attractive young daughter and a 
youthful friend, both of whom immedi- 
ately become reigning belles in the 
younger set. * * * 

Another Philadelphian here is James 
F, Mitchell, assistant U. S. manager, 
General Accident, but the convention will 
miss John H. Grady, U. S. manager of 
this company, who has sailed for Europe 
on a home office visit. 


Promising Youngsters 

Joe Graham, Jr., son of the Hartford 
Steam Boiler vice-president, and Cliff 
Jones, Jr., of Kansas City, both here 
for the first time, are two splendid ex- 
amples of vigorous young manhood, and 
it takes no particular gift of prophecy 
to assert that they will make broad, in- 
delible marks on the page of life. An- 
other promising youngster is Frank W. 
Mitchell, son of Harry C. Mitchell, now 
of Brooklyn and one time president of 
the Georgia Casualty. Frank is with 
O’Gorman & Young, Inc., Newark, N. J., 
and took guest golfing honors on this 
his first White Sulphur visit. Where- 
upon his boss, Bill O’Gorman, beamed 
proudly. David L. Robb, nephew of 
J. R. Millikan of Cincinnati, veteran gen- 
eral agent of the Fidelity & Casualty, 
is still another member of the younger 
set who bears watching. He is a special 
agent in his uncle’s office. * * * 


Superintendent Pink of New York 


The Honorable Louis H. Pink, Super- 
intendent of Insurance of New York 
State, is unfailingly felicitous in his pub- 
lic utterances, whether impromptu or 
prepared. * * * 

Henry Collins, United States manager 
of the Ocean Accident & Guarantee, 
strikes a new golfing sartorial note with 
what to the uninitiated eye appears to 
be blue dungarees and which appear to 
be exceedingly practical as well as col- 
orful. * * * 

E. B. Berkeley, the Cleveland agent, 
is so essentially a man’s man that he 
honestly resents the attention his good 
looks bring him, * * * 

James S. Bayless, representing the 
Standard Accident, Baltimore, deserves 
the low golf score he gets, and the fact 
that he does get them proves that prac- 
tice makes perfect. * * * 

Glenn Charlton of Lawrence, Kans., 
predicts a big season for the University 
of Kansas football team. Glenn, who is 
accompanied by his charming wife, is 
doing a swell job as chairman of ‘the 
convention’s newest committee—the get 
acquainted committee—which helped to 
break the ice for those attending the 
gathering for the first time. * * * 

Mrs. Carl P. Daniel of St. Louis, 
champion woman golfer of her country 
club, was runner-up in the State Tour- 
nament and was considered an outstand- 
ing favorite for the Woman’s National 
up to the time of her enforced with- 
drawal on account of serious illness in 
her family. * * * 

Bachelor Contingent Headed by Wallace 
Falvey 

The bachelor contingent, long headed 

by Wallace Falvey, this year is aug- 


Banquet Toastmaster 





_In addition to handling skillfully a mul- 


White Sulphur convention, Spencer Wel- 
vice-president Massachusetts 
r at the annual ban- 


long remembered. 


secretary-treasurer 
Association of Casualty & Sure- 


are with a sterling silver 

cicianen on behalf of the i 
Another banquet feature was the 
chorus led by Sanford B. 


, gave aoe renditions and Har- 


eral agent of the Travelers, told some of 
ee and Southern dialect 


aaa by Chairman John G. 
delity & Deposit vice-president. 


Farish of Oklahoma City, 
returned from a round of horse shows in 


husband is vice-president 
of the Employers: Reinsu rance Corp. of 


One of her article S, a brilliant satire on 


naihoned Re * * 


most effectively carry on the pipe-smok- 
ing tradition established long ago by the 
General Counsel William 


keenness of his eye in pitching his Gest 
f and winning from 
Sidekick Newton—Perkins created a sen- 
sation in rendering with Miss Mary Ali 
Hause of Pittsburgh an impromptu ver- 


professional almost certainly beckons 
to indicate interest. 


Bring Fame to Charlotte, N. C. 


That vivacious young person whom you 
saw wearing the frock with the crinoline 
Martha Young _ of Char- 
, whose husband, E . 
is of the age ney firm of Davis & Young, 
representing the 
Indemnity. * * * Appropos of Chesiotte, 
» that Charles Lambeth is 
mayor of that ci 


skirt was Mrs. 


es 
a 


that Walter Lambeth, his ee, who 
brought the attractive Mrs. Lambeth 
this convention, runs an insurance agency 
which is the largest in his section of the 
South, which takes in much more ter- 
ritory than North Carolina? 

It seems only Ses other day that the 
daughter. of First Vice-President Wil- 
liam M. Tomlins of the American Surety 
was “little Helen.” Now she is grown 
up, and, although still petite Helen, Miss 
Tomlins is a brilliant figure in every 
White Sulphur assemblage. * * rh 

Of course, the selection of a abtin 
cape to go with her striking gray hair 
was purely fortuitous on the part of the 
regal looking Mrs. John G. Yost. * * * 

Commissioner Ernest Palmer of Illinois 
reaches a new high every time he tells 
a story, just as he accomplishes that 
same feat in discharging the responsi- 
bilities of his office. And his patience 
with a golf partner who accomplishes 
nothing but destruction of the course 
and foursome morale warrants a Con- 
gressional medal. * * * 

Nobody can deny that Duke Potter of 
Rochester is one of the most continu- 
ously enthusiastic men in the insurance 
business. Certainly he made a hit in his 
White Sulphur talk. * * * Bill Dunn, the 
debonair New York broker, is an ex- 
ceedingly accomplished  prestidigitateur 
illusionist, or, if you prefer, just plain 
magician. All his experiments turn out 
right in the end and all are baffling to 
the lay observer. * * * 

Mrs. Ralph Seiler of New York, the 
eye-arresting better half of the Ameri- 
can Surety vice-president, declined an 
opportunity to initiate the banquet audi- 
ence into the mysteries of the costume 
of the moment, which she wears with 
such striking effect. * * * 

Also refreshing to the eye were Mrs. 
Jean Lalimier and Mrs, Stewart Pearce 
of Tulsa, Okla. one in white and one 
in black, both strikingly contrasting ex- 
amples of feminine pulchritude and love- 
liness, Our favorite person, Mrs. Charles 
Burras, this year brings two more highly 
engaging and eye-arresting additions to 
the social life of the convention. One 
is her daughter, Mrs. Barr, and _ the 
other is her friend, Mrs. Grear. * * * 

Appreciation to C, H. Burras 

And speaking of Charles Burras, one 
of the most affecting moments of the 
convention came at the banquet when 
he was presented with a sterling silver 
ice thermos by Tom Braniff on_ behalf 
of the National Association of C. & S. 
Agents in appreciation of his splendid 
service as secretary-treasurer of the or- 
ganization over a period of many years 
The old maestro for once, not at a loss 
for words, but finding it difficult to utter 
them. * * * 

This reporter voices the sentiment of 
the entire gathering in sending affection- 
ate greetings to Mrs. Tom Braniff and 
her daughter, Jean, both keenly missed. 
* * * Everyone was glad to see John S. 
Turn, retired vice-president of the Aetna 
Casualty & Surety. * * * And did you 
know that John A, Diemand, Indemnity 
Insurance Co. of North America vice- 
president, and Roy Jenkins, head of Al- 
exander & Alexander, New York brok- 
erage house, commuted together from 
New Jersey on the D., L. & W. for 
fifteen years when John ‘Diemand was in 
New York. Old friends, they exchanged 
warm greetings at this meeting. * * * 


The Harvey R. Prestons 

Harvey R. Preston, president, Massa- 
chusetts Association of Insurance Agents, 
trained twenty-six fife and drum corps 
for the A, E. F. He led college glee 
clubs, bands, plays the piano, tells char- 
acter stories like a professional, holds 
office in many organizations, and man- 
ages to have the third largest casualty 
agency of the Travelers. * * * Not for- 
getting what he regards the greatest sin- 
gle piece of good fortune which has ever 
come to him—the exceptionally decora- 
tive and always charming Mrs. Preston. 

Did you know that Ralph Platts, 
Standard Accident vice-president, an 
Jim Barkdull, general agent, Cincinnati, 
once formed a big league baseball bat- 
tery? ** * And that J. K. Walker, 


president, Moore, Case, Lyman & Hub- 
(Continued on Page 38) 
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Hartford A. & I. All Set 


For Production Forum 
WHITE SULPHUR, OCTOBER 3-5 
Will Resemble ” Qib-Gecdoned Town 


Meeting; Agents to Do Most of Talk- 
ing at Business Sessions 





At the production forum to be held by 
the Hartford Accident & Indemnity at 
White Sulphur Springs October 3, 4 and 
$ the agents will do most of the taiking 
at the business The forum, 
which was carried on by mail during the 
fect six months of this year, will cul- 


sessions. 


minate in a program that will resemble 
an old-fashioned town meeting. Any del- 
egate will be entitled to the floor at any 
contribute to the topic under 
iscussion. Among those who will lead 
fiscussion periods are the following: 

Frank Coffin, Case, Lyman & Hubbard, Chi 
W. W. Hargert, Ridgewood, N. J.; 
ai Billings, Mont.; Fred Fowler, Port 
".; Donald H. Putnam, Ashland, Ky.; 
teed, Wichita, Kans.; 
Wirt Wilson, 
A4uNnc Phillips 
ert H. Bevan, Houstoun, Bevan & Stevense 
n: W. D. O'Gorman, O’Gorman & Young, 


time to 


Carl S. Lawton, 
Minneapolis; Herbert 
Atlantic City; 





Company, 





Newark, N. J 

The Hartford program will contain 
sotations from certain production forum 
already submitted by agents 
these quotations are merely pro- 
ative of discussion, their authors ma) 
i upon to elaborate on the themes 
ressed. October 3 the following 
nts may be called upon by the dis- 
cussion leaders: 











4. Faunce, Phillips Company, Atlanti 

( H. Earl Munz, Paterson, N. J.; Flamer 
Adae & Hooper, Inc., Miami Beacl 

Burdette Garrison, Clifford Payne & Garrisor 
ille, Fla.; Lewis B. Dean, Dean & 


Alexander City, 
Dorland Co., 
Reed & Son, 


enderson Insurance Agency, 
4la.; Bertram Hageman, I. V. 
New York; Ross Strimple, W. W. 


Kent, Ohio; James C. Morgan, Huntingdon, Pa.; 
Thomas Gresham Redden, Greenshoro, N ( 
ld N. Mann, J. C. Guyles & Co., Tacoma, 


H. W. Brady, M. N. Brady & Co, 
Joseph I. Hoch, Harringtor 
Inc., Richmond, Ind.; S. A. Rothermel, 
Lyman & Hubbard, Chicago; A 
Bevan, Houstoun, Bevan & Stevenson, Hous 





Willia Abramson, McGhee _ Insuranc 
Agency Co., St. Joseph, Mo.; L. J. Bickelhaupt, 
Van Voast & Leonard, Saratoga Springs, N. Y.-: 

F. Place, Galion, Ohio; Thomas A. Settle, 
vy, Cé 


Group Contributors 
October 4 those who are listed to con- 
ribute to Group mecting discussions art 
Reginald Brack, Great Bend, Kans.; 
Harrison, Jr., Smith & Harrison, Eustis, Fla.; 
T. Love, Ardmore, Okla.; Frederick D 
vler, Port Jervis, N. Y.; Henry E. Mitchell 
myra, N. Y.; James C. Morgan, Huntingdon, 
Peter Yegen, Jr., Billings, Mont.; W. W 
Hargert, C. L. Hargert & Co., Ridgewood, N. J.; 
Estabrook, North Wisconsin Agency, 
i ler, Wis.: H. F, Place, 
C. Smith, George J. Smith & Son, Mil 
Conn.; H. D. Pittsfield, Mass.: 


ks, Sanks Insurance Agency, Decatur, 


Tulius S 


Galion, Ohi 
Barnes, 
Blickenstaff, Wade Patton & Co., 
son, Kans.; D. H. 
Ashland, Ky.; R. L. Hunsicker, The 
g-Roberts Corp., Bethlehem, Pa.; O. A 
1 Mullally & Meier, Inc., 
Woodcome, ym. A 
Chas. M. Sulli 
Hunting 
Murray, 


Putnam, Putnam 


Campeau, 
Mich.; Paul J. 
Son, Fitchburg, Mass.; 





Sullivan Insurance Agency, Inc., 
Philip A. 
Morgan, Inc., Mt. Vernon, N. Y.: 
Walker, Byron Reed Co., Inc.. 
H. Hennrich, Carl H. Hennrich, 
hester, N. Y.; Holmes Meade, Meade 
, Topeka; Lawrence K. Paul, 
& Co., Inc., South 
Saunders, Ordway-Saunders Co.. 
Hayward S. Thompson, General Un- 
Inc., Detroit; Murray M. Lent, 


Murray, 


Norwalk, 





Knox, Lent 


& Stevens, Inc., White Plains, 
- Y.; West Shell, Albert W. Shell & Co., 
“Mmeinnati; S. A. Teas, Head, Teas & Co.. 
‘ort Worth; Walter B. Allen, Allen, Russell 
© Alle: Hartford; Briggs Hoffmann, Lawton- 


Byrne, Bruner Ins. Agency Co., St. Louis. 
General Session Wednesday 

October 5, in a general session, the 
following are slated to take part: 

J. A. Eoff, A. E. & J. A. Eoff Agency, Find- 
lay, Ohio; Julius S. Jr., Smith & 
Harrison, Eustis, Fla.; Harold N. Mann, 5. ¢ 
Guyles & Co., Tacoma, Wash.; W. D. Lynn, 
Wabash, Ind.; Clyde Estabrook, North Wiscon 
sin Agency, Rhinelander, Wis.; H. A. 
Phillips Co., Atlantic City; Geo. H. 
Barney & Barney, San Diego: 
Thompson, General Underwriters, Inc., Detroit: 
Mitcheli V. Choban, Drovers Insurance & Realty 
Co., South St. Paul; Patterson, Wylde & Win- 


Harrison, 


Faunce, 
Murch. 
Hayward S 


deler, Boston; W. C. McCormick, Williamsport, 
Pa.; C. A. Abrahamson, Omaha Insurance Agen 
cy, Inc., Omaha; Burdette Garrison, Clifford 


Payne & Garrison Co., Jacksonville, Fla.; J. C. 
Athens, Ga.; Wirt 
& Co., Minneapolis; A. P. 
Weaver, Jr., Baltimore; L. S. Van Dyke, Van 
& Co., Marshall, Mo.: A. N. Cooper 
Agency, Grand Forks, N. D.; Walter B. Allen, 
Allen, Russell & Allen, Hartford. 

\gents of the Hartford Accident will 
all benefit by this forum meeting regard. 
less of whether or not they are in at- 
tendance, since the findings of the forum 
as well as any of the papers which hav 
already been submitted to the company 
will be published in book form later in 
the vear 


Hutchins, Hutchins-Cox, Inec., 
Wilson, Wirt Wilson 


Dy ke 


Safety Council Sees 
Attendance of 10,000 
ANNUAL CONGRESS OCTOBER 10-14 


Chairmen, Speshers and Leaders of Dis- 
cussions Will Number More Than 
500; Exhibits 130 


\ccidents—what the National Safety 
Council characterizes as “America’s thre¢ 
and a half billion dollar parasite’—will 
be put under the microscope next month 
when the council holds its big annual 
congress at the Stevens Hotel, Chicago. 
The time is October 10-14 

More than 10,000 men and women I 
all ove r the 11] assemble The 
congress will celebrate the council's 
twenty-five years of accide1 A 
encouraged by reports of s1 
provement in the nation’s accident trou- 
bles since the last congress a year agi 

With a panel of more than 500 chair- 
nen, speakers and discussion leade rs, the 
congress will proceed to take accidents 
apart in an effort to find out why they 
took 106,000 lives last vear in the United 
States and drained more than $3,500,000. 
000 from the American cketbook 


Of increasing importance this vear, be- 


world w 
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Lumbermens Takes Large 


New York Office Space 
fi Sep- 


Lumber- 


\n enlarged office was 
tember 28 by the 


opened 
(American) 
i Casualty in the Canadian 
Pacific Building at 342 Madison 
New York. The new offices 
th floor 


, secretary 





Avenue, 
occupy the 
venteer 
and actuary, 
Philadel- 


Constabl 


is being transferred from the 
phia office to New York. Mr 
joined the Kemper organization in March 
located in the Boston 


f 1930 and was n 
1935 when 


office until the latter part of 

he moved to the Philadelphia office 
Prior to 193) he was secretary of the 
Massachusetts Rating & Inspection Bu- 





eau Mr. Constable is widely known 
circles, being a Fellow of 
the Casualt Actuarial Society 
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Reelect J. M. Haines 
To Post of President 


FAIRCHILD SUCCEEDS F. R. JONES 


International Ass’n at White Sulphur 
Designates New Conference Commit- 
tee; Diemand, Morcom Re-elected 





Claude W. Fairchild is the newly 
elected secretary-treasurer of the Inter- 
national Association of Casualty & Sure- 
ty Underwriters succeeding F. Robert- 
son Jones who retires from this post 
because of poor health after many years 
in office. Mr. Fairchild’s election was 
the only change made in the company 
officers at last week’s annual meeting 
in White Sulphur Springs. J. M. 
Haines, London Guarantee, was re-elect- 
ed to the post of president as was John 
A. Diemand, Indemnity Insurance Co. 
of North America, to the vice-presi- 
dency, and Clifford B. Morcom, Aetna 
Affiliated Companies, as chairman of the 
executive committee. Mr. Jones, who 
was made an honorary life member of 
the association, was paid tribute in a 
resolution. 

In business session on the closing day 
of the convention it was voted to re- 
place the old “committee of four” on 
relations with the National Association 
of Casualty & Surety Agents by a new 
conference committee. A. Duncan Reid, 
Globe Indemnity, one of the wheelhorses 
of the association, is its chairman, and 
serving with him are Jesse W. Randall, 
Travelers; W. E. McKell, American 
Surety and New York Casualty, and 
Charles L. Phillips, United States F. & 
G., who replaces R. Howard Bland. 

The International Association also 
voted to discontinue its committee on 
blanks of which the Travelers has been 
chairman, inasmuch as that work is be- 
ing done by a committee of the Asso- 
ciation of Casualty & Surety Execu- 
tives. Members of its executive, auditing 
and law committees were re-elected. 


International Association Resolutions 


The International Association adopted 
three resolutions which were recom- 
mended by A, Duncan Reid, Globe In- 
demnity, as chairman of the resolutions 
committee. They follow: 

That the resignation of F. Robertson Jones 
as secretary-treasurer of the International Asso- 
ciation of Casualty & Surety Underwriters be 
accepted with sincere regret; and that he be 
elected as honorary life member of the asso- 
ciation in view of his long faithful service. 


That it is with profound sorrow and deep 
regret that we record the death of E. A. St. 
John, vice-president of the National Surety 
Corp. He had served as president of the In- 
ternational Association during 1927 and 1928, 
and as 1926. He had been 
the representative of his corporation at meetings 
of the association and on some of its principal 
committees. In such representations during 
many years he had endeared himself with like 
company representatives who had come to value 
to a high degree his steadfast integrity, his 
constant fairmindedness and his level-headed 
judgment. 

We feel strofgly the loss of association with 
one possessing these estimable characteristics, and 
regard his untimely death as creating a void 
that will not be filled. It is resolved that this 
resolution be spread on the minutes of the In- 
ternational Association of Casualty & Surety 
Underwriters, and that a copy be sent to the 
family of E. A. St. John. 


That the thanks of this meeting be extended 
to those who have so largely contributed to the 
success of this convention, to our distinguished 
speakers, to our president, to our other officers 
and standing committees, to our joint conven- 
tion and entertainment committees, and to the 


vice-president in 


press. 

FRANK JULIAN ENTERTAINS 

Frank N. Julian, Alabama Insurance 
Commissioner, who brought greetings to 
the White Sulphur casualty convention 
from the National Association of Insur- 
ance Commissioners, also added to the 
enjoyment of the annual banquet by tell- 
ing Southern dialect stories. 


T. J. Grahame 


(Continued from Page 31) 


a daughter, Jean; two sons, Thomas J,, 
Jr., and Gordon; his mother, who lives 
in Maryland, his home state; a brother, 
M. Gordon Grahame, who is connected 
with the Chicago brokerage firm of Rol- 
lins, Burdick, Hunter Co.; and two sis- 
ters living in Baltimore. 


A. Duncan Reid’s Tribute 


The high regard for “Tommie” Gra- 
hame in the fraternity is well expressed 
by the tribute paid to him by A. Duncan 
Reid, president of the Globe, as follows: 

“*Tommie’ Grahame was one of ‘my 
boys’ for twenty-six years and I count 
it rare good fortune to have had him 
with me as friend and colleague during 
all of those years. 

“His warm personality, his sterling in- 
tegrity and courage, his keen intellect, 
and his wide experience in our business 
were qualities that won and retained 
friendship and respect both in business 
and in private life, and he leaves a rec- 
ord of outstanding achievement. 

“But I shall ever think of ‘Tommie’ 
as a man of indomitable will—a fighter 
always—of his cheery smile and charm- 
ing manner. We have these memories 
to cherish.” 


A Product of the South 


Thomas J. Grahame is a product of 
the South. He came from Baltimore 
and his ancestors came to this country 
in 1747 and settled in Calvert County, 
which has long been famous in Maryland 
history, As a schoolboy he was enthusi- 
astic and aggressive in his athletic and 
other activities, characteristics he fully 
retained throughout his business life. 
Among his school friends were E. J. 
Bond, Jr., Richard H. Thompson, Chester 
M. Cloud and “Connie” Lee. 

Mr. Grahame’s first job was with the 
United States F. & G. at $3 a week in 
the bank fidelity department. From there 
he went to the judiciary bonding depart- 
ment. After a while a casualty depart- 
ment was established with Alexander 
Knapp in charge and Mr. Grahame was 
made his immediate assistant. In 1911, 
when he was twenty-four years old, he 
went to the Maryland Casualty as special 
agent for fidelity and surety lines. His 
territory was West and South and he 
visited all types of towns. 

Called to New York 

While doing this work Mr, Grahame 
was advised that he had been made tem- 
porary manager of the company in New 
York, Howard Abrahams, the city man- 
ager, having resigned. At that time the 
Maryland was just entering the surety 


business and Mr. Grahame knew that 
line well. . After four months he was 
taken to the home office as _ superin- 


tendent of agencies. He then traveled 
throughout the entire United States. 

In 1913 Mr. Grahame joined the Globe 
Indemnity as superintendent of agents 
and his twenty-fifth anniversary with 
that company was celebrated only a few 
months ago. Throughout his career Mr. 
Grahame showed an unusual aptitude for 
detecting new opportunities for develop- 
ing business, as well as keeping old ones 
productive. He did an extraordinarily 
good job in promoting the Globe’s busi- 
ness and in developing the casualty busi- 
ness as an institution. He made a na- 
tion-wide reputation as a man of unusual 
ability. 

Mr. Grahame was successful in mak- 
ing many agents casualty conscious. He 
solved service problems for brokers. In 
1918 he was made manager of the Globe’s 
New York metropolitan department. 
Casualty insurance was beginning to hit 
its stride then. When he became man- 
ager the Globe’s premium income in his 
territory was $1,216,000. By 1924 it was 
$8,110,000. In 1921 Mr. Grahame be- 
came a director of the company, a vice- 
president in 1927 and first vice-president 
in 1937. 

Active on Committees 


Mr. Grahame was active in inter-com- 
pany relationships. He assisted in for- 
mulating the casualty acquisition cost 
rules and was first chairman of the city 
agency committee of that conference. 


Golf Winners at White 
Sulphur Casualty Meeting 


Golf still reigns as the most popular 
recreational feature of the annual casu- 
alty-surety joint convention at White 
Sulphur Springs. Witness the partici- 
pants in last week’s convention tourna- 
ments arranged for by John G. Yost, 
Fidelity & Deposit, golf committee chair- 
man, and the enthusiastic comments on 
the excellency of the Greenbrier’s 
courses. Many old-timers and some 
newcomers won prizes for their golfing 
skill and the list of winners for the en- 
tire three days’ play is as follows: 

Women—Low gross for two days’ play, Mrs. 
T. L. Kane, Philadelphia; first day low net, 
Mrs. Glenn Charlton, Lawrence, Kan.; second 
day low net, Mrs. D. St. C. Moorhead, Mont- 
clair, N. J. The putting contest was won by 
Mrs. J. G. Yost, Baltimore. 

Men—Low gross for two days’ play, Charles 
R. Miller Trophy, won by T. E. Braniff, Okla- 
homa City. 

Prize winners for first day’s play by company 
men—Low gross, J. S. Bayless, Standard Acci 
dent, Baltimore; first low net, Philip G. Braniff, 
Tulsa; second low net, V. H. Bartholomew, 
Standard Accident, Chicago; third low net, 
Henry Collins, Ocean Accident; fourth low net, 
S. H. Green, Insurors Indemnity & Insurance 
Co., Tulsa. 

Agent prize winners for first day’s play-—Low 
gross, Geo. Blossom, Jr., Chicago; first low net, 
C. A. Abrahamson, Omaha; second low net, A. 
W. Jenkins, Richmond, Ind.; third low net, V. 
J. Armstrong, Jacksonville, Fla., and fourth 
low net, Frank Spratlin, Atlanta. 


Second Day Winners 


For the second day’s play prizes were won 
as follows by company men—Low gross, David 
A. Polson, Boston, Mass.; first low net, F. X. 
Malley, American Reinsurance; second low net, 
H. P. Jackson, Bankers Indemnity; third low 
net, Jas. R. Rooney, Indemnity Insurance Co. 
of N. A., and fourth low net, Wallace J. Fal- 
vey, Massachusetts Bonding. 

Agent winners on the second day—Low gross. 
Ben A. Calhoun, Houston, Texas; first low net, 
Carl P. Daniel, St. Louis; second low net, 
Frank L. Mitchell of O’Gorman & Young, Inc., 
Newark, N. J.; third low net, Wm. C. Cline, 
Chicago, and fourth low net, Francis S. Carnes, 
Baltimore. 

A guest prize for the best low gross—Two 
days’ play, was awarded to John C. Graham, 
son of the Hartford Steam Boiler vice-presi- 
dent. The first day’s prize for representatives 
of affiliated organizations went to James C. Ma- 
lone, Retail Credit Co., and on the second day 
by J. Charles King, Hooper-Holmes Bureau. 


Third Day Winners 
Third day winners among the company men 
were as follows—Low gross, H. C. Sturhahn, 
Rossia, Hartford; first low net, J. M. Haines, 
London Guarantee; second low net, S. B. Per- 
kins, Travelers; third low net, A. Duncan Reid, 
Globe Indemnity. 


Third day winners among the agents—Low 
gross, Ralph Seiler, New York; first low net, 
C. G. Blakely; second low net, H. W. Schae- 


fer, New York; third low net, J. F. Hickey, 
St. Louis. 

Winners in the horseshoe pitching contest 
were Wm. T. Harper, Maryland Casualty, and 
Porter Huston of Baltimore. 

Among the women the bridge tournament 
prize winners were Mrs. Fred Olmstead, Syra- 
cuse; Mrs. J. S. O’Neil, Boston; Mrs. A. B. 
Sheets; Mrs. H. P. Dunham, New York; Mrs. 
J. Stuart Pearce, Tulsa, and Mrs. Wm. Left- 
wich, Jr., New Orleans, La. 





When the fidelity and surety cost con- 
ference was formed he was chairman of 
its city agency committee, also secretary 
of the committee of nine and the com- 
mittee on contact between casualty and 
surety companies and brokers’ organiza- 
tions. 

The Casualtv & Surety Club of New 
York elected him president in 1930 and 
1931. He served as an executive com- 
mitteeman of the Insurance Federation 
of the State of New York. was a di- 
rector of the Insurance Institute of 
America and a Fellow of the Insurance 
Society of New York. 

The casualty-surety business will not 
soon forget his contributions to its 
progress. 


A.&H. Club Dinner 


(Continued from Page 31) 


Century Indemnity. They will report 
at the next meeting in mid-November 
which will be a Thanksgiving party, 

In presenting his views on compulsory 
health insurance James R. Garrett urged 
that members of the club individual}; 
work to defeat a compulsory health jp. 
surance bill which presumably will fy 
introduced at the coming session of Ney 
York legislature by Assemblyman Wag. 
ner. Said Mr. Garrett in part: 

“Briefly, this bill provides in addition 
to weekly indemnity for accident ang 
sickness an elaborate system of hos. 
pitalization, medical, surgical, dental 
nursing care, maternity benefit not only 
for each employed person earning up 
to and including $40 a week, but for 
every member of his household. It pro- 
vides for the hiring of doctors and den. 
tists, the building of hospitals and sani. 
tariums, and the cost, Assemblyman 
Wagner says, will only be 6% of the 
payroll. Either his statement is inten. 
tionally misleading or it is a pure stab in 
the dark.” 


Mo. Test Case Argued 


(Continued from Page 31) 


fact that if a treaty is negotiated, a 
grievance committee then will be named 
to which will be referred all matters of 
dispute for final disposition. 

Paul Vallee was chosen president of 
the state bar and will name the con- 
mittee of attorneys. Nothing will be 
done, however, that will be final until 
after the American Bar Association's 
conference committee on adjusters has 
arrived at some conclusion. 

The eight points in the committee re- 
port that will form the basis of the 
treaty negotiations follow: 

1. Adjusters shall not approach or interview 
or effect a settlement with an assured person 
who is hospitalized, or in a sanitarium, or bed. 
ridden, or under the care of a_ physician, with 
out the presence of the physician or the writ 
ten consent of the physician. 

2. Adjusters shall not in any case approach 
or interview or effect a settlement with a per. 
son who is not in full possession of his norma 
faculties and able to understand the purport 
of his acts. - ae 

3. Adjusters shall not directly or indirectly 
in any manner discourage a claimant from seek 
ing independent legal advice. | 

4. Adjusters, in every instance where i 
written statement is obtained from a_ claimant 
or a witness, and whether the statement is 
to be signed or no, shall submit the state 
ment to the claimant or witness and _ afford 
the latter a reasonable opportunity to examine 
it and make additions, alterations and _ cortet- 
tions. 

5. Adjusters shall not obtain a written state 
ment from a claimant or a_ witness without! 
giving or delivering to the latter a true ané 
correct copy of the statement at the time the 
statement is obtained. - 

6. Adjusters shall not contact or confer wit! 
a claimant who is represented by counsel. 

Companies and adjusters shall not recom 
mend or secure or employ a lawyer for # 
claimant or for a minor or for parents of é 
minor or undertake to control the activities 0 
a lawyer on behalf of the lawyer’s client. * 
justers shall at all times recognize that the 
lawyer’s relation to his client is personal. 

8. In all cases where negotiations for a set 
tlement are pending, within thirty days. before 
the expiration of the statute of limitations 
the company negotiating the settlement shall 
advise any person with whom the settlemen 
is being negotiated, who is no represented by 
counsel, of the time of the expiration of the 
statute of limitations and the fact ha he. wi! 
be unable to recover unless an action is insti 
tuted within the statutory period. 


Audley Brindley Promoted 


Audley Brindley, who for the past tet 
years has occupied the post of assistant 
superintendent in the Hartford Ace 
dent’s New York claim department, nex! 
in authority to the late William A. Eat, 
general attorney, has been promoted t? 
managership of this department. In at 
nouncing the appointment Harry / 
Kearney, manager of the branch, said 
that Mr. Brindley’s advancement came 4 
a deserving recognition of the faithful 
and efficient manager in which he has 
served the Hartford Accident contint 
ously in its New York claim depart 
ment for the past twenty-four yeas 
Under Mr. Earl’s tutelege and by & 
tensive practical experience he has } 
come well grounded in the claim prt 
ciples of the casualty business. 
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SEND FOR THE PIONEER 

| New sales ideas on all types of insurance are featured each 
/month in our interesting publication the Pioneer. Send 
|for the current issue. It’s good reading. And it’s free. 
Address Publicity Dept. 


The EMPLOYERS’ GROUP 110 Milk St., Boston, Mass. |” 


The Employers’ Liability Assurance Corp., Ltd.—The Employers’ Fire Insurance Co.—American Employers’ Insurance Co. 
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Sees A. & H. Business In 
Cycle of Social Progress 


LABOR ENTERING | NSURANCE 


George W. Kemper Says Co-ordinated 
Expansion Must Be Planned Rather 
Than Leveling Down 


Development of oe machine age in 
the United States was one of the causes 
for establishment of accident and health 
insurance in this country, according to 
George W. Kemper, superintendent ac- 
cident and health department Fireman’s 


Fund and Occidental Indemnity com- 
panies in an address before the Insur- 
ance Agents Association of New Mexico 


at Santa Fe, September 23. 

“In 1864,” said Mr. Kemper, who is a 
veteran in this business, “when the first 
accident policy was written in this coun- 
try the machine was just coming into 
its own. These whirring, whirling 
steaming machines were producing new 
hazards to life and thus gave birth to 
the accident and health business as we 
know it. 

Rights of Labor 


“Today we find ourselves 
another cycle of social prog 
this we must be alert and keep abreast 
of the change unless our business be 
suddenly swept away: We must adjust 
ourselves to such ideas as the right of 
labor to collective bargaining, the right 
to union recognition, etc. The Secre- 


caught in 
ress. To 


tary of Labor has already made a public 
statement in favor of a government ac- 
cident and sickness law. The labor 
unions are now engageed in life, acci- 
dent and sickness insurance and never 
before has our business been subject to 
attack from so many sources. The pub- 
lic will in the future demand more than 
we have heretofore provided and we 
must be prepared to broaden the scope 


demands. 
must plan 
satisfac- 


of our business to meet these 
Instead of leveling down we 
co-ordinated expansion to the 
tion of human needs.” 

In the next decade, said Mr. 


Kemper, 


business depending on death and dis- 
ability will expand greatly. He also 
urged the agents to pay more attention 


to constructive salesmanship, and closed 
with a review of the fundamentals of 
accident and sickness insurance. 


X-RAY PICTURES WITHHELD 
Company Sued Under Accident Policy 
May Not See Assured’s Physician’s 

Private Records 
case of Weinbaum vy. Massa- 
Accident defendant insurance 
attempted to compel assured 
to it x-rays and electrocardio- 
grams taken by the assured’s doctors. 

The assured’s counsel contended in 
court that if a similar demand had been 
made of the insurance company that the 
x-rays and electrocardiograms taken by 
the company’s doctors be produced and 
submitted to the assured’s representa- 
tives, that the defendant “would be with- 
in its rights to strictly oppose such de- 
mand and would voice its objection, 
claiming great surprise that the plain- 
tiff’s attorneys would dare attempt to 
obtain copies of its personal physician’s 


In the 
chusetts 
company 
to deliver 


records and its personal records sy 
the same reasoning plaintiff's counsel in 
this case must express their surprise at 


the attempt of the defendant’ attorney 
to obtain copies of the plaintiff’s records 
and reports.” 

Justice David Morris, in Municipal! 
Court, Manhattan, denied the application 
made by the company Alex Davis of 
Goldstein & Goldstein appeared for the 
assured 


SOUTHWEST FIELDMEN MEET 

The Casualty & Surety Fieldmen’s 
Association of the Pacific Southwest held 
its first Fall meeting September 16, the 
subject being mutual and reciprocal com- 
petition and methods to educate the pub 
lic to the advantages of stock insurance 
The election of officers is to be held in 
October. 
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European Senet In 
Excellent Condition 


CARE SHOWN IN MANAGEMENT 
Company Has Long Been Useful To 
Others in Furnishing Well Financed 
Reinsurance Facilities 
In the Policy-Holder, 
land’s leading insurance journals, there 
appears an illuminating article on the 
successful operations of the European 
General ee ince whose assets were 
£3,724,147 and net premiums £986,355 in 

1937. Quoting the Policy-Holder: 

“The European General ranks as one 
of the most successful reinsurance com- 
panies in this or any other country, and 
it is unique in the fact that its business 
has been of a highly specialized type— 
it is the oldest casualty and surety rein- 
surance company in the United States 
of America, and has derived most of its 





one of Eng- 


premium income from that field of op- 
erations. Put in other words, during 
the early years of casualty and surety 


insurance—when the direct-writing of- 
fices were ‘feeling their way’ toward a 
perfected technique of underwriting—the 
European General was most useful to 
them by providing stable and well fi- 
nanced reinsurance facilities. The ser- 
vice thus rendered helped the direct of- 
fices to accept risks on economic terms, 
and added materially to the essential 
security offered to the persons insured. 
Moreover, the company has been ready 
to extend its aid beyond the normal 
routine of reinsurance, and in 1932 for 
example, handled a large block of special 
commitments so as to relieve its direct 
associates at a difficult time, 


Profit Has Been Made 


“We believe that all who have done 
business with the European General 
and all who have studied its history, ap- 
preciate the true worth of its remsur- 
ance service, and not only hope that the 
company will command an ever increas- 
ing premium income, but likewise recog- 
nize that the management and. sharc- 
holders merit their fair share of profit 
By wise control of the business this 
profit oil been forthcoming, and useful 
dividends have been declared. 

“The careful selection of risks and the 
commendable practice of retroceding 
rather more than 50% of the gross pre- 
miums has produced an excellent under- 
writing record. 

Nature of Resources 

“The European General’s reserves are 
directly available against current risks, 
and do not include provision for out- 
standing claims £747,769, and sundry 
creditors (including reserves for retro- 
cessions) £2,014,193. When these items 
are added to the aggregate of net re- 
serves the company’s liabilities appear 
at £3,724,147, against which the balance 
sheet quotes assets consisting of in- 
vestments £3,070,076, sundry debtors 
£318,197 and cash balances £335,874. The 
market value of the investments at De- 
than the 


cember 31, 1937, was greater 

figure at which they appeared on the 
books, and this desirable position was 
attained by previously writing down se- 
curity values to the extent of the con- 
tingency fund—the latter having been 


built up in former years for this specific 
purpose. 

“Thus the financial strength of the 
company and the skill displayed in the 
underwriting must carry the complete 
confidence of ceding companies, and the 
management is to be complimented on 
attaining such consistent success.” 


Compensation Casualty Co. 
Getting Ready to Start 


Promoters of the Compensation Casu- 
alty Insurance Co., in process of organi- 
zation in Los Angeles, are awaiting re- 
ceipt of a permit to dispose of stock 
before proceeding with their plans. The 


capital and surplus may be $100,000 
each. The stock has all been pledged 
and none will be sold to the public. 


R. M. CLARK’S DUTIES ENLARGED 
Placed on Board of Directors of National 
Casualty of Detroit; Holds Many 

Other Offices 

Clark, who last 
caine vice-president of the 
Casualty, Detroit, has been elected to 
the board of that company. Mr. Clark 
is also a director of the Continental Cas- 
ualty and Transportation insurance com- 


Rollin M., year be- 


National 


panies of Chicago, besides being comp- 
troller for all the Continental com- 
panies, which, in addition to those 
named, includes the Continental Assur- 
ance. 

Born at Camden, N. J., Mr. Clark is 
39 years old and was graduated from 
University of Pennsylvania in 1920 and 
from the George Washington Law 


School in 1929. Prior to joining the 
Continental organization in 1937 he was 
First Deputy Superintendent of Insur- 
ance, State of New York, and prior to 
that insurance editor United States 
Daily, Washington, D. C., and assistant 
manager Insurance Division United 
States Chamber of Commerce. 


BRADLEY C CHIEF ENGINEER 


Appointment by U. S. F. & G. Part Of 
Program to Expand Its Accident 
Prevention Activities 
Appointment of J. C, Bradley as chief 
safety engineer has been announced by 
Frank Fisher, Jr., superintendent safety 
engineering department United States F. 
& G. The appointment is a part of a 
program to expand accident prevention 
activities. Mr. Bradley formerly was in 
charge of the engineering department of 
the Zurich General Accident & Liability, 
a post he has held in Chicago since 
1922. Previous to that he was manager 
of the Texas Compensation Bureau. His 
first accident prevention work was as 
an inspector for the National Bureau 

of Casualty & Surety Underwriters. 
While in Chicago, Mr. Bradley was the 
first president of the Chicago Casualty 


Engineers Association, which he helped 
to organize, and also was head of the 
Chicago Casualty Field Club. 


‘Sewn Get Prison Terms 


} Courts have acted against seven 
| persons for offenses involving the lia- 
| bility claim racket, according to a 

|survey by the Claims Bureau of the | 

| Association of Casualty & Surety | 
| Executives. In Camden, N. J., Thomas | 
Morris, William Harper and Martin | 
Kyan were sentenced to prison oe) 
the County Criminal Court following | 
| their conviction on charges of con- 
spiring to defraud. In addition the 
three men were each given two to 
three year suspended prison sen- 
tences. Four other defendants who 
received suspended six months sen- 
| tences were: Alfred Mason; his wife, 
Anna; his daughter, Virginia, and 
Joseph Marcinak, all of Blenheim, 
N. J. The conspiracy charges arose 


following the setting aside of a $15,- 


| 000 verdict in favor of Mrs. Rosalie 
Harper, wife of one of the defend- 
ants, who was allegedly struck and 


injured by a bus. 








CANAL SALE BONDS WRITTEN 


Originating With U. S. F. & G. Liability 
Rests With Four Companies; Total 

Penalty $2,070,000 
Armstrong, Inc., 


McComas Hagers- 


town, Md., wrote four bonds in connec- 
tion with the sale of the Chesapeake & 
Ohio Canai to the Interior Department. 


They are in the total penalty of $2,- 
070,000. Originating in the United States 

& G., the bonds are written by four 
companies in equal amounts. The other 
companies are the Fidelity & Deposit, 
Maryland Casualty and New Amsterdam 
Casualty. 

The canal, which was 
runs from Washington to Cumberland, 
Md, 186 miles. It has been unusued 
since 1924 and is to be converted into 
a recreational park from Georgetown to 
Seneca, Md., under supervision of the 
National Park Service. 


dug in 1828, 


0. FA ere Chalmen 
Ten-Man Claims Board 


DECIDE METH )DS OF PROCEDURE 





Conference Com iittee on Adjusters. 
Agree on Han - 1g of Claims Set. 
tlements of M- ors, Incompetents 


hods of procedure 
u for future han. 
tlements of minors 


and the election of 
Its of the first 


Agreement upo 
upon a recommer 
dling of the claim. 
and incompetents, 
officers were the 
meeting of the Cor ice Committee on 
Adjusters last wee “1 Chicago. The 
committee is a spe .1 ten-man board— 
composed of five representatives of the 
bar, and representatives of five insyr- 
ance associations—which was set up at 
last Summer’s convention of the Amer. 
ican Bar Association for the purpose of 
passing upon future controversies aris- 
ing out of the contention that some of 
the activities of insurance adjusters con. 


stitute the practice of law. 

Oscar J. Brown, Syracuse, N. Y,, who 
represents the American Bar Associa- 
tion’s Insurance Section, was named 


Thomas T. Harvey, Aetna 
Casualty & Surety, representing the As- 
sociation of Casualty & Surety Execu- 
tives, was chosen secretary, 

It was agreed that no further settle- 
ments will be presented to courts by the 


chairman. 


represented insurance interests, when 
minors or incompetents are involved, 
without provisions being made for an 


investigation of the settlement either by 
the court or by counsel independent of 
the defendant. Insurance companies 
have sometimes permitted their own at- 
torneys to act in such matters if in- 
jured person did not wish to retain his 
own counsel. 

Significant Aspects of Procedure 

Significant aspects of the procedure 
the committee will follow include: 

Groups not now represented on_ the 
board will be invited to participate 
whenever they would be affected by the 
board’s action. 

Matters involving unsettled questions 
of principle will be acted upon only by 


the full committee. : 
Matters not involving such questions 
will be investigated by the appropriate 


member of the committee, who will se- 
cure individually any requisite corrective 
action. Thus lawyer members will in- 
vestigate such complaints against law- 
yers, and make their recommendations 
direct to the proper bar organization. 
Insurance members will investigate such 
complaints against insurance men, and 
will make requisite recommendations to 
the appropriate insurance organization. 

Stanley B. Houck, Minneapolis, chair- 
man of the American Bar Association's 
standing committee on unauthorized 
practice of the law, served as ge 
rary chairman of the meeting. He will 
advise local unauthorized practice com- 
mittees of the procedure to be followed 
in registering complaints. Messrs. 
Houck and Brown and E. B. Shea, Mil- 


waukee, were the bar representatives 
present. Insurance members __ present 
were A. B. Kelly, Chicago, of the Amer- 
ican Mutual Alliance ; T. T. Harvey, 
Hartford, Conn., of the Association of 
Casualty & Surety Executives; Thomas 
Watters, Jr. Washington, D. C., of the 
National Board of Fire Underwriters; 
Harlan S. Don Carlos, Hartford, Conn. 
of the International Claim Association, 
and Vernon A. Nichols, Washington, 
D. C., of the National Association 0! 


Independent Inst.rance Adjusters. 


WATERS ELECTED TREASURER 

The American Surety has elected W 
O. Waters treasurer. He has been in 
charge of investments since 1933 and his 
election will consolidate activities of the 
investment division and the treasurer's 


office. 


CATO ELECTED PRESIDENT 
The Western Safety Conference has 
elected E. Raymond Cato, head of the 
California state highway patrol, presi- 
dent. 
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IF THESE baskets were labeled “policies,” this would be a fairly accurate picture 


of certain unfortunate insurance buyers who are “buried” in a myriad of policies 


when a few policies would probably do. 





Perfectly adapted for correcting this type of situation as well as for determining 
the best and most economical insurance program available for a risk, either 
personal or commercial, is the Atma Plan of Risk and Insurance Analysis. Used 
with the Etna Plan Visible Record, this modern sales assistant is proving a big 
income builder for Eta representatives in all parts of the country. The Visible 
Record for personal risks alone is being used at the rate of a thousand a month 


and the number of orders continues to increase. Truly, — 


It Pays to be an AEtna-izer! It Pays to be Aitna-ized! 


ee 


THE ETNA CASUALTY 4 THE ATNA LIFE 
AND SURETY COMPANY ¥ & INSURANCE COMPANY 


THE STANDARD FIRE 4 | ee ee 
INSURANCE COMPANY | Jf INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 
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On the Production “Firing Line” 





Casualty-Surety Agents Ass’n 
Now at Peak of Its Influence 


Prestige Greater; Membership Up to 444; Act in White 
Sulphur Annual Session on Major Problems; 


All Officers Re-elected 


The National Association of Casualty 
& Survey Agents can view with satis- 
faction the results of its twenty-fifth 
anniversary convention at White Sulphur 
Springs last week. Under the leader- 
ship of Cliff C. Jones of Kansas City 
this organization of leading casualty and 
surety agents has gained both in mem- 
bership and prestige during the past 
year. Furthermore, it has solidified its 
relationships with the International As- 
sociation of Casualty & Surety Under- 
writers and through its conference com- 
mittee, will maintain close contact with 
a similar committee of the company or- 
ganization. Its membership now stands 
at 444 of which 101 members were se- 
cured in the past year. 

Cliff C. Jones continues as president 
for another year and his fellow officers, 
also re-elected at the convention’s clos- 
ing last week, include W. D 
O’Gorman, vice-president of O’Gorman 
& Young, Inc., Newark, N. J.; C. A. 
\brahamson, president, Omaha Insur- 
ance Agency, chairman of the executive 
cotamittee, and Charles H._ Burras, 
president of Joyce & Co., Chicago, sec- 
retary-treasurer. Mr. Burras, who has 
served in this post for the past eight- 
een years, was paid a touching tribute 
by the joint convention at the annual 
banquet in appreciation of his valuable 
service. 

The association also 
good work of Vincent J. Armstrong, 
Standard Accident general agent in 
Jacksonville, Fla., in securing the great- 
est number of new members from any 
one state in the past year by electing 
him to its executive committee succeed- 
ing C. F, J. Harrington of Boston, now 
Insurance Commissioner of Massachu- 
setts. 

Resolutions Reflect Action Taken 

By resolution the association went on 
record in favor of a uniform resident 
agents law for the various states and in 
the country-wide observance of the ac- 
quisition cost rules. It pledged its sup- 
port to the companies in the adoption of 
a public relations program and in rid- 
ding the business of political control. 
Equalizing the rating formula applied to 
large contract bonds was also urged. 
These resolutions follow: 

Resident Agents Laws 

Resolved: That this 
the present situation 
agents the various 
and unsound for stock 
mends that all interested parties 
draft a statute uniform for the 
equitably treating this subject and endeavor to 


session 


recognized the 


that 
resident 


association believes 


with respect to 


s inequitable 


laws in states 


insurance and recom- 
endeavor to 
various states, 
have it approved by the National Association of 
Insurance Commissioners and recommended for 


adoption by the legislatures of the several states 
Acquisition Cost Control 

Resolved: That our association is in 

of the country-wide observance of the acquisi- 

There are important insurance 


favor 


tion cost rules. 
centers today that have never been brought 
under the operation of these rules. 


We believe that sound economy in the opera- 


tion of stock insurance in this country requires 


the elimination of commissions, salaries or ex- 


penses to those who perform no adequate service 
therefor. 

Public Relations 
That this 


vast improvement in 


that 


stock 


Resolved: association believes 


public relations of 
could be achieved by in- 

the 
rendered and we be- 


should be 


insurance companies 


forming the public as to protection and 


been 
the 


have 
that 


which 
further 


service 


lieve companies 


guided by the demands and needs of the public. 
This association pledges its support to such a 
program. 

We call attention of the casualty and surety 
National 
end, 


made by the 
this 


the efforts 
Underwriters to 


companies to 


Board of Fire 


Political Control of Insurance 
Resolved: That the political control of the in- 
surance business has assumed the proportions of 


a major racket. We are opposed unalterably 


to the coercion of the insurance business by 
politicians. 
We call on the stock companies and their 


toward the elimination of 
this growing evil believing that if this practice 
is continued, the government will take over the 
insurance and the ren- 


dered to the public will be destroyed. 


agents to cooperate 


business service now 


Special Rating of Large Contract Bonds 
Whereas: The principle applied in special rat- 


ing of large contract bonds met with the ap 
proval of both companies and agents. How- 
ever, the actual dollar contribution in many 


eases has proven to be inequitable owing to the 
errors in the formula applied. 

Be it resolved, therefore: That the conference 
the 
to properly 


directed to confer with 


effort 


committee be com- 


pany authorities in an apply 


the principle agreed upon. 


Schaefer Submits Auto Plan 

Featuring the association’s closing ses- 
sion was Executive Committeeman H. 
W. Schaefer’s outline of a plan of motor 
vehicle security which has been endorsed 
by the Insurance Brokers Association of 
New York “as preferable to any’ form 
of compulsory auto insurance.” In bring- 


ing this plan to the attention of the 
agents’ association Mr. Schaefer was 
motivated by the fact that the same 


fundamental problem is being faced in 
a large number of states. He felt that 
those present had had perhaps more 
personal experience with the practical 
application of the automobile laws than 
any other group of insurance people. 

That the association was cognizant of 

the merit of the plan was indicated by 
the vote taken to have copies of it sent 
to its entire membership. Features of 
the plan follow: 

I. That the present motor vehicle fi- 
nancial responsibility law in New 
York State be extended to require 
filing of evidence of financial re- 
sponsibility by every motorist whose 
license or registration is suspended 
or revoked, 

Il. That the motor vehicle 
amended as follows: 

1. That the license fee for every 
vehicle shall be increased $10 
per annum or 25% of the regu- 
lar license fee at present, which- 
ever shall be greater, unless the 
registrant shows evidence of fi- 
nancial responsibility in any one 
of the following forms: 

a. ~~ of cash or securities with 
and in an amount to be determined 
by the state motor vehicle commis- 
sioner conditioned upon the pay- 
ment of bodily injury damages 
on standard limits basis. 

b. A bond to be furnished by a bond- 
ing company licensed to do business 
in the State of New York, condi- 
tioned upon payment of bodily in- 
jury damages on standard limits 
basis. 7 

c. Liability insurance for personal in- 

juries for limits of not less than 
$5,000 and $10,000 issued by any 
insurance carrier licensed to do 
business in New York State. In 
which event the present license fees 
are to remain in effect. 

the owner of each motor ve- 
involved in an accident result- 


law be 


Ill. That 
hicle 





Welton’s Impressions 


(Continued from Page 32) 
bard, Chicago, was once a member of 
the Chicago Cubs baseball team? * * * 

Many thanks due to Stuart Smith of 
Chicago for taking and having developed 
and to Charles Burras for titling the 
moving picture record of last year’s con- 
vention, which when shown at this year’s 
banquet proved to be so interesting to 
all who were in attendance. * * * All 
sorry to learn of the illness in China 
of the son-in-law of Mr. and Mrs. Lew 
Webb, which compelled them to cut 
short their visit and hasten back to 
Chicago. * * * Add among feminine 
sasy-to-look-ats Mrs. Samuel E. Thomp- 
son, wife of the General Reinsurance 
secretary. * * * And not overlooking the 
always obligingly efficient Miss Sara 
Senderoff and Miss Alice Foy, secre- 
taries of the convention, who were ad- 
mired as appealingly attractive on the 
dance floor in their new gowns. * * * 
Doesn’t Mrs. Stewart Pearce of Tulsa 
and London, England, remind you of 
white orchids? 

We don’t like it when the E. R. (Red) 
Ledbetters don’t put in an appearance. 
* * * Can it be that the vivacious and 
always happily met Marianne isn’t keep- 
ing her promise to the convention? * * * 
Mrs. Beulah Mooney stoutly denies and 
even a little resents the imputation that 
she has ever been even a shade austere. 

J. M. Haines Compelling 
J. M. Haines, International Association 


president, distinguishes himself as usual 
with presidential address of compelling 
interest, and also shows his versatility 
by presenting one evening to an informal 
group his version of “The Hermit of 
Shark Tooth Shoal.” * * * 

Claude W. Fairchild, able general man- 
ager of the Association of Casualty & 
Surety Executives, accepts graciously an- 
other post of high responsibility as In- 
ternational Association elects him secre- 
tary-treasurer to succeed F. Robertson 
Jones, retiring from this post. This 
reporter joins with a multitude of “Rob- 
by” Jones’ friends in wishing him speedy 
recovery from his illness and hopes that 
he will be back with us at this conven- 
tion next year and for many years to 
come, * 

Did you know that Percy A. Goodale, 
production vice-president, Preferred Ac- 
cident, who brought the svelte and charm- 
ing Mrs. Goodale to this convention, has 
two sons handling New England terri- 
tory for the Preferred—Bob and Ben, 
while a third, Percy Jr., is an insurance 
broker in Boston? The oldest is mana- 
ger of the Boston branch where Percy 
Sr. put in thirty years. * * * 

No convention would seem complete 
without the ubiquitous presence of 
Charlie King of the Hooper-Holmes Bu- 
reau, whose attractive wife with the un- 
canny memory for names and faces was 
missed. Report has it that the Kings are 





ing in bodily injuries shall be auto- 
matically deprived of owner’s license 
after ten days following the date 
of the accident unless’ evidence of 
financial responsibility is filed as 
to future accidents involving such 
vehicle. 

IV. In the event of injury to passen- 
gers in an automobile, the owner of 
which has not qualified as to his 
financial responsibility nor paid the 
additional license fee herein pro- 
vided, the automobile may not be 
operated immediately following the 
accident unless and until a bond or 
other acceptable security is posted 
in the amount of $50 by the owner 
or driver, for each such passenger 
injured, as a guarantee of payment 
of hospital and medical expenses 
actually and reasonably charged for 
the care of such injured passenger. 

V. The licenses of all persons finan- 
cially dependent who are involved 
in automobile accidents, if found 
guilty of negl'gence or violation of 
traffic regulations or sections of the 
motor vehicle law are to be sus- 
pended or revoked, optional fines 
to be prohibited. 
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about to move their apartment to th 
exclusive Sutton Place section of N * 
York. Hence Mrs. King’s absence f,. 
this convention. * * * Also glad to 
presence of J. C. Malone and E. i. 
din, vice-presidents of Retail Credit C. 
who fit well in any gathering of the hit 
calibre of this convention. * * * " 


The E, M. Allens 


E. M. Allen, distinguished looking ¢ 
ecutive vice-president of the National 
Surety Corp., and his tall, lovely wif 
are among the most graceful couples a 
the dance floor. * i 

Don Moorhead, Employers Reinsy,. 
ance vice-president, continues quietly ef. 
fective and propounds numerous new and 
interesting philosophic ideas, fx 
Moorhead, may it be noted, won golfin 
honors in the ladies’ tournament for the 
best low_net score for the second da 
* * * Howard Flagg, executive vic. 
president, Employers Reinsurance, aly 
here. a 

Harold P. Jackson, president, Bankers 
Indemnity, is now off to Maine to hun 
with Ben Ames Williams, the author, * ¢+ 

J. Arthur Nelson, president, New Ap. 
sterdam Casualty, is now easily one of 
the most distinguished figures in this ¢; 
any other assemblage. Another tal 
spare individual whose white hair lik. 
wise makes him a striking figure js, 
course, our old friend Meredith Ben 
president of Joyce & Co., St. Paul, **: 

It is said that Gay Gleason, gener 
counsel, Employers Liability Corp., pos. 
one of the most brilliant leg 
minds in the insurance field. 


Looking For Glee Club Talent 


Herbert W. Schaefer, New York brok- 
er, will certainly be among the first se- 
lected for the Association Glee Clu 
next year. Another is John O'Neill o 
Fairfield & Ellis, Boston, Mass, Th 
highly decorative Mrs. John O'Neill i 
our authority for the assertion that thi 
partner of Fairfield & Ellis finds locker 
room quartettes or close harmony s 
irresistible that he is certain to be: 
charter member of the Casualty Ass- 
ciation Glee Club from now on. * ** 

Your reporter and Ed Farish assis 
Mrs. Maritza Drake of Tulsa to fin 
an Eastern seat on horseback and she 
proves an apt pupil. * * * But that a 
complished equestrienne, Miss Alice Ne: 
son of Baltimore, forsakes horsebati 
riding for social diversions of a less a 


from 
Note 


sesses 


duous sort and companions of othe 
years are correspondingly crushed 1 
spirits. * * * Many absentees mut 


missed. * * * And so, on to St. Paul a! 
the next convention, 


MAINE RATING ORDER 





Department Advises Companies Plan 
They Must Follow on Cars For 
Business or Pleasure Use 

The Maine Department has issued 4 
bulletin in which it says: 

“If any company uses a plan of auto 
mobile rating based upon business © 
pleasure use they must use such pla 
throughout the entire state and the 
shall clearly indicate on all policies 
sued that the use of the automobile i 
sured either is or is not required by th 
business, profession or occupation of tH 
insured, Pleasure use shall be defined # 
passenger ty 


1s Mi 


Any automobile of the private : 
not otherwise classified, the use of which . 
required by the duties of the insured (or ar 
other person operating the automobile) m © 
nection with his business, profession or occu 
tion except going to and from place of ° 
ployment. : 

3usiness use shall be defined as: — 

Any automobile of the private passenger 9 
not otherwise classified, the use of W ich § 
required by the duties of the insured (or # 
other person operating the automobile) im cf 
nection with his business, profession or occu 
tion. 





SEATTLE TURNS TO COMPANIET 

The City of Seattle, heretofore a 
insurer, is expected to turn to recogmZ 
carriers for protection. The City Cou 
cil finance committee recommended t 














public liability insurance be purchased ¢ 
stadium, auditorium and ice arena. *— 
the past the city has paid liability cla™> 
out of the general fund. 
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